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The QA practice to fulfil the criterion is considered to be excellent or example
of world-class practices in the field. Evidences support that it has been
innovatively implemented. Performance of the QA practice shows excellent

results and outstanding improvement trends.

AMNTNUATITZAU
AZLLUY AUNRNNY
ANGDINTSIUNTITWAILN

1 Absolutely Inadequate Aunwliiiieaneag1sdnan
The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be
made.

2 Inadequate and Improvement is Necessary The QA practice to fulfil the @mmwimﬁm‘wa Sududeaiinig
criterion is still at its planning stage or is inadequate where improvement is USuuse
necessary. There is little document or evidence available. Performance of the
QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate Aunwlaiiieane uin1susuUse
The QA practice to fulfil the criterion is defined and implemented but minor uily e Waneadniesaiuse
improvement is needed to fully meet them. Documents are available but no ﬁﬂﬁﬁﬂmmmﬁmwalﬁ
clear evidence to support that they have been fully used. Performance of the
QA practice shows inconsistent or some results.

q Adequate as Expected ﬁﬂmmwmaﬂﬂ’ﬁﬁ%ﬁumi%d
The QA practice to fulfil the criterion is adequate and evidences support that it Méjﬂqmmmﬂmﬁ
has been fully implemented. Performance of the QA practice shows consistent
results as expected.

5 Better Than Adequate ﬁ@mmwmax‘imiﬁ%ﬂumﬂm
The QA practice to fulfil the criterion is better than adequate. Evidences support Mé’ﬂqmﬁﬂi?mm%
that it has been efficiently implemented. Performance of the QA practice shows
good results and positive improvement trend.

6 Example of Best Practices Lﬂuéﬁaﬁhwammﬂﬁﬂ’ﬁﬁﬁ
The QA practice to fulfil the criterion is considered to be example of best
practices in the field. Evidences support that it has been effectively
implemented. Performance of QA practice shows very good results and positive
improvement trend.

7 Excellent (Example of World-class or Leading Practices) seduBey Juwnujddluszaulan
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1.1

The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are
known to all stakeholders
wangasiiaansnisisougimamisselilunsngnsoehamnzauduarsemsisous
uazaenndneiyIdeimiuss sy ine1dsneDawesiogidaulasaudes

2

1.2

The programme to show that the expected learning outcomes for all
courses are appropriately formulated and are aligned to the expected
learning outcomes of the programme.

Y9183 1909v0MANgR SHANEN 51T AN Sz aILAE aenRS DI UAR
MsiSeusnIansivemangns
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The programme to show that the expected learning outcomes consist of
both generic outcomes (related to written and oral communication, problem-
solving, information technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study discipline).
nangnsinadnsnInFeusimaniaissnoudieiamadnsinly (ivensdossi
nIsdeuuasnsnm, n1suaym imaluladarsaune vinven saseiuaunius i
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1.4

The programme to show that the requirements of the stakeholders,
especially the extemnal stakeholders, are gathered, and that these are
reflected in the expected learning outcomes.
wangnsilnI9sIuTITeyanIuieinIsvesilaulaaaude lnsaniggiauls
Faudeanmenen SaeandesiunadnsnInseuIimanivemangns

1.5

The programme to show that the expected learning outcomes are achieved
by the students by the time they graduate.

uhAnwivesmangasiinaiautfnunaansnsiseuigaldidedwsonsdny

szauAzuUUlUNINTU (Overall Opinion)




1.1 The programme to show that the expected learning outcomes are appropriately formulated in
accordance with an established learning taxonomy, are aligned to the vision and mission of the
university, and are known to all stakeholders.
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1.2 The programme to show that the expected learning outcomes for all courses are appropriately
formulated and are aligned to the expected learning outcomes of the programme.
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1.3 The programme to show that the expected learning outcomes consist of both generic outcomes
(related to written and oral communication, problem-solving, information technology, teambuilding
skills, etc) and subject specific outcomes (related to knowledge and skills of the study discipline).
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1.4 The programme to show that the requirements of the stakeholders, especially the external
stakeholders, are gathered, and that these are reflected in the expected learning outcomes.
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1.5 The programme to show that the expected learning outcomes are achieved by the
students by the time they graduate.
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The information in the programme specification is comprehensive and up-to-
date
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The information in the course specification is comprehensive and up-to-date
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The programme and course specifications are communicated and made
available to the stakeholders
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The contribution made by each course in achieving the expected learning
outcomes is shown to be clear.
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The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses),
and are integrated.
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The curriculum to have option(s) for students to pursue major and/or minor
specialisations.
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The programme to show that its curriculum is reviewed periodically following
an established procedure and that it remains up-to-date and relevant to
industry.
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2.2 The design of the curriculum is shown to be constructively aligned with achieving the expected
learning outcomes.
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2.3 The design of the curriculum is shown to include feedback from stakeholders, especially external
stakeholders.
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2.4 The contribution made by each course in achieving the expected learning outcomes is shown to be
clear.
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2.5 The curriculum to show that all its courses are logically structured, properly sequenced
(progression from basic to intermediate to specialised courses), and are integrated.
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2.6 The curriculum to have option(s) for students to pursue major and/or minor specialisations.
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2.7 The programme to show that its curriculum is reviewed periodically following an established
procedure and that it remains up-to-date and relevant to industry.
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naIiAMAINA 3 UUIAANITEBULALNTSI38US (Teaching and Learning  Approach)
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3.1 | The educational philosophy is shown to be articulated and communicated to all 3 3
stakeholders. It is also shown to be reflected in the teaching and learning activities.
Ussymangasuansliliuiniinsesuieussdeasiuglaulasudeasavioulsii
lufanssumaseunisaou

3.2 | The teaching and learning activities are shown to allow students to 4 4
participate responsibly in the learning process.
Aanssunnseumsaeutnlemalindnwildauslunisnszvaunmaieou;

3.3 | The teaching and learning activities are shown to involve active learning by the 4 4
students.
AanssunIiseunsaeudnisldinailanisvansiseuslneundnwlausa

3.4 | The teaching and learning activities are shown to promote learning, learning how to 3 3
learn, and instilling in students a commitment for life-long learning (e.g.,
commitment to critical inquiry, information-processing skills, and a willingness to
experiment with new ideas and practices).
AanssunInseumsaeudnITauasunInseu; v 19seuzuay Ugnilidndinwide i
sastulunisiFeunaonin (o munssiesoulunsdemary vnvemsussaianatoya
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3.5 | The teaching and learning activities are shown to inculcate in students, new ideas, 4 il
creative thought, innovation, and an entrepreneurial mindset.
AanssumsisyunIsaeuiinisUgniliniuaalna AuARaTNasSH UINNTTUUALAIINANTY
usgnaunsninfinw

3.6 | The teaching and learning processes are shown to be continuously improved to 2 2
ensure their relevance to the needs of industry and are aligned to the expected
learning outcomes.
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3.1 The educational philosophy is shown to be articulated and communicated to all stakeholders. It is

also shown to be reflected in the teaching and learning activities.
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3.2 The teaching and learning activities are shown to allow students to participate responsibly in the
learning process.
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3.3 The teaching and learning activities are shown to involve active learning by the student
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3.4 The teaching and learning activities are shown to promote learning, learning how to learn, and
instilling in students a commitment for life-long learning (e.g., commitment to critical inquiry,
information-processing skills, and a willingness to experiment with new ideas and practices).
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3.5 The teaching and learning activities are shown to inculcate in students, new ideas, creative thought,
innovation, and an entrepreneurial mindset. 790335 3158UN 3TN I5UgNENAIIMAA YL AIIAR
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3.6 The teaching and learning processes are shown to be continuously improved to ensure their
relevance to the needs of industry and are aligned to the expected learning outcomes.
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4.1

A variety of assessment methods are shown to be used and are shown to
be constructively aligned to achieving the expected learning outcomes
and the teaching and learning objectives.
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4.2

The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently.
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The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students,
and applied consistently.
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4.4

The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity,
reliability, and fairness in assessment.
SsUssdunauansliiiusunasin liasuuy sveviaauasToUsey (ol
duledenugniasnanniidedoussaimidussaulunsussdy

4.5

The assessment methods are shown to measure the achievement of the
expected Learmng outcomes of the programme and its courses.
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4.6

Feedback of student assessment is shown to be provided in a timely
manner.
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The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry
and alignment to the expected learning outcomes.
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4.1 A variety of assessment methods are shown to be used and are shown to be constructively aligned
to achieving the expected learning outcomes and the teaching and learning objectives.
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4.2 The assessment and assessment-appeal policies are shown to be explicit, communicated to
students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree completion, are
shown to be explicit, communicated to students, and applied consistently.
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4.4 The assessments methods are shown to include rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity, reliability, and fairness in assessment.
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4.5 The assessment methods are shown to measure the achievement of the expected learning
outcomes of the programme and its courses.
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously reviewed and improved to

ensure their relevance to the needs of industry and alignment to the expected learning outcomes.
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5.1

The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and retirement
plans) is carried out to ensure that the quality and quantity of the
academic staff fulfil the needs for education, research, and service.
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The programme to show that staff workload is measured and
monitored to improve the quality of education, research, and service.
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The programme to show that the competences® of the academic staff
are determined, evaluated, and communicated.
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The programme to show that the duties allocated to the academic
staff are appropriate to qualifications, experience, and aptitude.
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The programme to show that promotion of the academic staff is based
on a merit system vvhlch accounts for teaching, research and service.
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5.6

The programme to show that the rights and privileges, benefits, roles
and relationships, and accountability of the academic staff, taking into
account professional ethics and their academic freedom, are well
defined and understood.
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The programme to show that the training and developmental needs"

of the academic staff are systematically identified, and that appropriate
training and development activities are implemented to fulfil the
identified needs.
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5.8 | The programme to show that performance management including 3 3
reward and recognition is implemented to assess academic staff
teaching and research quality.
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5.1 The programme to show that academic staff planning (including succession, promotion, re-
deployment, termination, and retirement plans) is carried out to ensure that the quality and quantity
of the academic staff fulfil the needs for education, research, and service.
NANGAIINISA U IUALYAAINSAIEININT (5IBINITAUNEN s msideusumds n1sUsuldTnal msian
SruazunnFenios) ieliinledInain Az Us 1IN sYRAINSAIE 391N TABUALDIBAIINTBINITANUNITANY)
1719398UagNITUNIT

wangasdunuiauyransidulumulseniavewniveds tiun wuiauyaaInIsuiunnzaIAEns
wuimumuesesensglundngasiaenndesiunsianind@nuiliussg PLOs ATEUARUYIIR LNSADY M348
V3NN uagytngeRau Tansssy wasuiuuimsanudsswiuyaaing Wy mIaAnwide n1sfuuasn
inBunogITNT wesksumsiRLiodgduandnniigiu Smdngastimedaiuudanansmiunasuas
wnnends svuslferasdisuiinteundngns vhuihilumemasuAonssy wastmuansdidunsiomn lasfinoe
nssuNsUIMIvEngRIwarorssiaounaudanddudalunsuiuny dvunwusserdusesususrarem wdngns
91BN UYBIAEWHUNALNSNTUTMINSNENTUARE (66-70) LazUNULINSALEES 2568 VDIAEATANANS

1. WNUNAYNSNISUIIINTNEINTYARA (66-70)

https://drive.google.com/drive/folders/1XoDIbxN91h XTIDPQPVhhVxxIbtYFS60?usp=drive link

2. WNLUSITPILAET 2568 https://docs.google.com/document/d/1g-

1cipZQYAWZzQAG8ZeWeMr9zNIukgeP/edit?usp=drive_link&ouid=117736379330695057094&tp

of=true&sd=true

Tulmsfinw 2568 ndnansadunismuuan YilivangnsiiensdiSuinreuware1sdusEImangns Asu 3
AU mABATEEEIAINITANSAny wagldfinnauenseudanidsszersmliunausuazamineds iefmuasns
vauniludn 5 Ythavih vingastiundumsufudsasudnsaudswemdngsshudnsdnwsely

5.2 The programme to show that staff workload is measured and monitored to improve the quality of

education, research, and service.
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5.3 The programme to show that the competences of the academic staff are determined, evaluated,
and communicated.
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5.4 The programme to show that the duties allocated to the academic staff are appropriate to

qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit system which
accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into account professional ethics and their academic freedom,
are well defined and understood.
nangnsuansliliudsansuasansmy navsslevd unumuazawaiiug uazauTedavasynaInsmEeiNINg lag
midsasserussaimimasainmm e ivinsiidsunsimunastiloeg198nss
uningrdedeansuazuddiyaainsnaulumsuszyuyaains wazdaimdededaludnazlndninau
95MIUA uazvhsuiiieates iReafudvSuazavsfivy vsusslovd unumuazaudiniud 9sseusTaLaTANY
SURnroUMAUNUIYVTTve99191 38N INend Loy
1) @ndvesynainsiiaaglasu Wy fuan nsfinwse nisidnAshwineiuia nsvenuinidey n1sveyudny
fle MINSANYIRIUY
2) AvEiAuiifeaylédy wu thuin vide msveldsalunislusunts nmsveldviesusyan Wudy
3) anduselovd wWu Mmladnsidilsaseuainvesuminerds msinluneindnfnwluwinenansd
netin
) unumuazaudEAy wu msladnsinduaindnaluasonansduavdnsienis anaudsdinn nsdisu
JuaunBnnemuaiainisidu Jusu
AniznsTuMTUIMInangas Iddeasuazudsliyaansnaulunisussyu angnssumsifeafudvsuazans
fivey Avduseloviunuimuazauduiusasseussauaauiuiney muunumvtivese1asEiuminede
aniz annimualitielienansdidlanazingnsufoalignies
Un1sfinw 2568 nangnslvienasdusedmanansnnauujuiinmudedadusedeounieg vewmninetds lng
yanutymeine Tumsdudunis ennsdusiasyiuainsaudandasssumdngns iedissidunisle Seluditinu
11 TdnudgywlunsafiunsmulsenaAvesunine dy
véngasilusnlunsdaviuiluiiiosusussnesine enasvidentideiifedestuaniusslovisag ves
ANR158 WU AnSusylev Avgnisvenuyinide avsnisvenufnuise Wiefinwigeu atafn1sveenansd alannis
huiin n1s3nwmeuia msdhduRnsuvonulszginms Ussnmafiddgyuesmuinendeiifamufedosiu
AanansduaztinAnyilundngms weliduundsansauma mufmdngrsazddunimmumulssnamas MiReates

o

fudnsiiawyesnsdlagldisnsudduiussgiielinanansdlundngnmsuegiaye

5.7 The programme to show that the training and developmental needs of the academic staff are
systematically identified, and that appropriate training and development activities are implemented to
fulfil the identified needs.
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5.8 The programme to show that performance management including reward and recognition is
implemented to assess academic staff teaching and research quality.
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6.1

The student intake policy, admission criteria, and admission procedures to
the programme are shown to be clearly defined, communicated,
published, and up-to-date.
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6.2

Both short-term and long-term planning of academic and non-academic
support services are shown to be carried out to ensure sufficiency and
quality of support services for teaching, research, and community service.
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6.3

An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where
necessary.
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6.4

Co-curricular activities, student competition, and other student support
services are shown to be available to improve learning experience and
employability.
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6.5

The competences of the support staff rendering student services are
shown to be identified for recruitment and deployment. These
competences are shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and relationships are shown to be
well-defined to ensure smooth delivery of the services.
dmsssyaussaurypnamsatvayuiiliuinsindawlunisassmuayns
loudheyparnsmeauvayy dmsusuduaussauzediaidouiioiganndossy
Aawsamsvesliaulaaiuas dnisimununumussausuniusiiolings
Uimaiiuluogrrviu

6.6

Student support services are shown to be subjected to evaluation,
benchmarking, and enhancement.
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6.1 The student intake policy, admission criteria, and admission procedures to the programme are
shown to be clearly defined, communicated, publlshed and up-to- date
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6.2 Both short-term and long-term planning of academic and non-academic support services are shown
to be carried out to ensure sufficiency and quality of support services for teaching, research, and
community service.
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6.3 An adequate system is shown to exist for student progress, academic performance, and workload
monitoring. Student progress, academic performance, and workload are shown to be systematically
recorded and monitored. Feedback to students and corrective actions are made where necessary.
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6.4 Co-curricular activities, student competition, and other student support services are shown to be
available to improve learning experience and employability.
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6.5 The competences of the support staff rendering student services are shown to be identified for
recruitment and deployment. These competences are shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and relationships are shown to be well-defined to ensure smooth
delivery of the services.
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6.6 Student support services are shown to be subjected to evaluation, benchmarking, and enhancement.
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AN 7 sdrueanuazainuazlasaaienugiu (Facilities and Infrastructure)
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7.1 | The physical resources to deliver the curriculum, including equipment, 4 4
material, and information technology, are shown to be sufficient.
NINYINTNNNININYImangnT TIudeiangunsaluasinaluladarsaumne
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7.2 | The laboratories and equipment are shown to be up-to-date, readily 4 4
available, and effectively deployed. siaqtjufinisuazeunsal uanalviisiu
Plnuviuady igene uaziussansnm wisaloeu

7.3 | Adigital library is shown to be set-up, in keeping with progress in 3 3
information and communication technology.
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7.4 | The information technology systems are shown to be set up to meet 4 4
the needs of staff and students.
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7.5 | The university is shown to provide a highly accessible computer and 4 4
network infrastructure that enables the campus community to fully
exploit information technology for teaching, research, service, and
administration.
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7.6 | The environmental, health, and safety standards and access for people 2 2

with special needs are shown to be defined and implemented.
dnsimununsg s IuAwIndes §unIW uasAIINUABnsY AaenauIzNIg
i msugiitnmdesmsiay uarlnishluld

7.7 | The university is shown to provide a physical, social, and 4 4
psychological environment that is conducive for education, research,
and personal wellbeing.

uInena Janmuandeunisnenin sy uazedleiidede n1sanw
M5I9¢ UAzgYNIIY

7.8 | The competences of the support staff rendering services related to 2 2
facilities are shown to be identified and evaluated to ensure that their
skills remain relevant to stakeholder needs.
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7.9 The quality of the facilities (library, laboratory, IT, and student services) 2 2
are shown to be subjected to evaluation and enhancement.
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szavazuuulunInsIu (Overall Opinion) 3
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7.1 The physical resources to deliver the curriculum, including equipment, material, and

information technology, are shown to be sufficient.
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7.2 The laboratories and equipment are shown to be up-to-date, readily available, and effectively
deployed.
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7.3 A digital library is shown to be set-up, in keeping with progress in information and
communication technology.
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7.4 The information technology systems are shown to be set up to meet the needs of staff and
students.
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7.5 The university is shown to provide a highly accessible computer and network infrastructure that
enables the campus community to fully exploit information technology for teaching, research,
service, and administration.
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7.6 The environmental, health, and safety standards and access for people with special needs are shown
to be defined and implemented.
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7.7 The university is shown to provide a physical, social, and psychological environment that is conducive
for education, research, and personal wellbeing.
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7.8 The competences of the support staff rendering services related to facilities are shown to be
identified and evaluated to ensure that their skills remain relevant to stakeholder needs.
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7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown to be
subjected to evaluation and enhancement. ﬂn7sﬂsztﬁu4mw/§”z/1/§o@mn7wwaoﬁ&a"wwmmwmn
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The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement.
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8.2

Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established, monitored,
and benchmarked for improvement.
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8.3

Research and creative work output and activities carried out by the
academic staff and students, are shown to be established, monitored, and
benchmarked for improvement.
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8.4

Data are provided to show directly the achievement of the programme
outcomes, which are established and monitored.
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8.5

Satisfaction level of the various stakeholders are shown to be established,
monitored, and benchmarked for improvement.
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NAN1SANLEUIY anusﬁqzumwﬁ 8 Jaderinduaznadugns (Output and Outcomes)
8.1 The pass rate, dropout rate, and average time to graduate are shown to be established, monitored,
and benchmarked for improvement.
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8.2 Employability as well as self-employment, entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for improvement.
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8.3 Research and creative work output and activities carried out by the academic staff and students, are
shown to be established, monitored, and benchmarked for improvement.
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8.4 Data are provided to show directly the achievement of the programme outcomes, which are
established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be established, monitored, and
benchmarked for improvement.
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Expected Learning Outcomes

The programme to show that the expected learning
outcomes are appropriately formulated in accordance
with an established learning taxonomy, are aligned to
the vision and mission of the university, and are
known to all stakeholders

1.2

The programme to show that the expected learning
outcomes for all courses are appropriately
formulated and are aligned to the expected learning

outcomes of the programme.

13

The programme to show that the expected learning

outcomes consist of both generic outcomes (related
to written and oral communication, problem solving,
information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and

skills of the study discipline).

1.4

The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are

gathered, and that these are reflected in the

expected learning outcomes.
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15

The programme to show that the expected learning
outcomes are achieved by the students by the time

they graduate.

2

Overall Opinion

2. Programme Structure and Content

2.1

The specifications of the programme and all its
courses are shown to be comprehensive, up-to-date,
and made available and communicated to all

stakeholders.

2.2

The design of the curriculum is shown to be
constructively aligned with achieving the expected

learning outcomes.

2.3

The design of the curriculum is shown to include
feedback from stakeholders, especially external
stakeholders.

24

The contribution made by each course in achieving

the expected learning outcomes is shown to be clear.

25

The curriculum to show that all its courses are
logically structured, properly sequenced (progression
from basic to intermediate to specialised courses),

and are integrated

2.6

The curriculum to have option(s) for students to

pursue major and/or minor specialisations.

2.7

The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and

relevant to industry.

Overall Opinion

. Teaching and Learning Approach

3.1

The educational philosophy is shown to be
articulated and communicated to all stakeholders. It
is also shown to be reflected in the teaching and

learning activities.

3.2

The teaching and learning activities are shown to
allow students to participate responsibly in the

learning process.

33

The teaching and learning activities are shown to

involve active learning by the students.
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3.4

The teaching and learning activities are shown to
promote learning, learning how to learn, and instilling
in students a commitment for life-long learning (e.g.
commitment to critical inquiry, information-processing
skills, and a willingness to experiment with new ideas

and practices).

3

3.5

The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6

The teaching and learning processes are shown to be
continuously improved to ensure their relevance to
the needs of industry and are aligned to the

expected learning outcomes.

Overall Opinion

. Student Assessment

4.1

A variety of assessment methods are shown to be
used and are shown to be constructively aligned to
achieving the expected learning outcomes and the

teaching and learning objectives.

4.2

The assessment and assessment-appeal policies are
shown to be explicit, communicated to students, and

applied consistently.

4.3

The assessment standards and procedures for
student progression and degree completion, are
shown to be explicit, communicated to students, and

applied consistently.

4.4

The assessments methods are shown to include
rubrics, marking schemes, timelines, and regulations,
and these are shown to ensure validity, reliability, and
fairness in assessment.

4.5

The assessment methods are shown to measure the
achievement of the expected learning outcomes of

the programme and its courses.

4.6

Feedback of student assessment is shown to be

provided in a timely manner.

a.7

The student assessment and its processes are shown

to be continuously reviewed and improved to ensure
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their relevance to the needs of industry and

alignment to the expected learning outcomes.

Overall Opinion

5. Academic Staff

5.1

The programme to show that academic staff planning
(including succession, promotion, re-deployment,
termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic
staff fulfil the needs for education, research, and

service.

52

The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service.

53

The programme to show that the competences of
the academic staff are determined, evaluated, and

communicated.

54

The programme to show that the duties allocated to
the academic staff are appropriate to qualifications,

experience, and aptitude.

55

The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service.

56

The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of
the academic staff, taking into account professional
ethics and their academic freedom, are well defined

and understood.

57

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate training
and development activities are implemented to fulfil
the identified needs.

58

The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching and

research quality.

Overall Opinion
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6. N15US

N13HaEN13YLMaRIsEY (Student Support Services)

6.1

The student intake policy, admission criteria, and
admission procedures to the programme are shown
to be clearly defined, communicated, published, and

up-to-date.

6.2

Both short-term and long-term planning of academic
and non-academic support services are shown to be
carried out to ensure sufficiency and quality of
support services for teaching, research, and

community service.

6.3

An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic performance,
and workload are shown to be systematically
recorded and monitored. Feedback to students and

corrective actions are made where necessary.

6.4

Co-curricular activities, student competition, and
other student support services are shown to be
available to improve learning experience and
employability.

6.5

The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences are
shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure
smooth delivery of the services.

6.6

Student support services are shown to be subjected

to evaluation, benchmarking, and enhancement.

Overall Opinion

7. Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to be up-

to-date, readily available, and effectively deployed.
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7.3

A digital library is shown to be set-up, in keeping with
progress in information and communication

technology.

3

7.4

The information technology systems are shown to be

set up to meet the needs of staff and students.

75

The university is shown to provide a highly accessible
computer and network infrastructure that enables the
campus community to fully exploit information
technology for teaching, research, service, and

administration.

7.6

The environmental, health, and safety standards and
access for people with special needs are shown to be

defined and implemented.

1.7

The university is shown to provide a physical, social,
and psychological environment that is conducive for

education, research, and personal wellbeing.

7.8

The competences of the support staff rendering
services related to facilities are shown to be identified
and evaluated to ensure that their skills remain

relevant to stakeholder needs.

7.9

The quality of the facilities (library, laboratory, IT, and
student services) are shown to be subjected to

evaluation and enhancement.

Overall Opinion

. Output and Outcomes

8.1

The pass rate, dropout rate, and average time to
graduate are shown to be established, monitored,

and benchmarked for improvement.

8.2

Employability as well as self-employment,
entrepreneurship, and advancement to further
studies, are shown to be established, monitored, and

benchmarked for improvement.

8.3

Research and creative work output and activities
carried out by the academic staff and students, are
shown to be established, monitored, and

benchmarked for improvement.
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8.4 Data are provided to show directly the achievement 2 2
of the programme outcomes, which are established
and monitored.
8.5 Satisfaction level of the various stakeholders are 2 2

shown to be established, monitored, and

benchmarked for improvement.

Overall Opinion

Overall Opinion (1-8)
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1.3

The programme to
show that the
expected learning
outcomes consist
of both generic
outcomes (related
to written and oral
communication,
problem solving,
information
technology,
teambuilding skills,
etc) and subject
specific outcomes
(related to
knowledge and
skills of the study
discipline).
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1.4

The programme to
show that the
requirements of
the stakeholders,
especially the
external
stakeholders, are

- fimvuangu SHs Meluway
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gathered, and that
these are reflected
in the expected

learning outcomes.
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LUIA A Outcome-Based Education
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The programme to
show that the
expected learning
outcomes are
achieved by the
students by the

time they graduate.
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2. Programme Structure and Content

2.1

The specifications
of the programme
and all its courses
are shown to be
comprehensive,
up-to-date, and
made available
and communicated

to all stakeholders.
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curriculum is
shown to be
constructively
aligned with
achieving the
expected learning

outcomes.
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The design of the
curriculum is
shown to include
feedback from
stakeholders,
especially external

stakeholders.
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The contribution
made by each
course in achieving
the expected
learning outcomes
is shown to be

clear.

- JAv1TeRuNaneu sub-PLOs
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urunsAnlun1suSulseuay
WA

students to pursue
major and/or minor

specialisations.
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2.7

The programme to
show that its
curriculum is
reviewed
periodically
following an
established
procedure and that
it remains up-to-
date and relevant

to industry.

- I snunaukuUT el (WA
7)

- imsuFulgmangmsny
NUIILNATIIUNENERTANL
souNn 5 U

- flszuun1sMAu Anenu
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3. Teaching and Learning Approach

3.1

The educational
philosophy is
shown to be
articulated and
communicated to
all stakeholders. It
is also shown to be
reflected in the
teaching and

learning activities.
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students to WanndnInTnuazgi
participate NNASANYI- LEDNHITDNT
responsibly in the | WeuunAw/ s1g3vnagns
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involve active learning
learning by the
students.
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learning activities
are shown to
promote learning,
learning how to
learn, and instilling
in students a
commitment for

life-long learning
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2. ANSULNIERIUNTTUIY

LLL lnasuiu waz

to critical inquiry, 91 (3 397) waghanssuEsy | onsinUseidiuna
information- NANgN3
processing skills,
and a willingness
to experiment with
new ideas and
practices).
35 | The teachingand | 1. 31ALANS1E9 UL 109 RIvhE -laf- -l
learning activities | ndngasszyinIsIaNTiTey
are shown to msaeuluswITINTHALILN
inculcate in I TNUALHUINIINTFNY
students, new Uguiy fduasuuIALAn
ideas, creative Tnid PuAeassassa
thought, IR wazkAnn1duy
innovation, and an ﬂﬂizﬂ%ﬂ’ﬁ
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learning processes
are shown to be
continuously
improved to
ensure their
relevance to the
needs of industry
and are aligned to
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learning outcomes.

e

4. Stud

ent Assessment

4.1

A variety of
assessment
methods are
shown to be used
and are shown to
be constructively
alisned to
achieving the
expected learning
outcomes and the

teaching and

learning objectives.
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4.2

The assessment

and assessment-

appeal policies are

1. um3ngaedUseniems a9
WNUITUIATFIUNSNGRTIEAY
TUTNAANE1 W.A.2565 LAy

1. 9NNSEUNYRI
WU Nsaeansdaly
ATOUARLLAY]

“lifiveseusyu Tednanuves
PnAnyiara1asdinenunsinnay
UL UNANISBYUNSADY WALl




. » ALAY 9afiRaTHAILN . - » LHUN1SANLEUNISUSUUSIaY
LNl F8azden : : nan1sAliueutnsinen 2568 Y '
(Straight) (AFI) WRIUN
shown to be Usgniais o9 szuuuazuun | UssAvdam Selalld Uszifiueanstamansiioud)
explicit, NINITENTT allA watunis afamssuslvnu \iesnsemstniaus ez g
communicated to | Usglf unan 5@ nw1ve9 | dndnwuiiiaos Uuusenuvestn@nuilvisiusunm
students, and UnAnw W.A.2568 satunUFoRsdsl | wagamnmanudisanusluns
applied 2. fimsdeansulevienis TALau aduululaazaIu
consistently. assaifonsen TdufiSeu 2. RINNsduN18al
Hunsuguiwetind@neiiva | wudn delailadinnsindiu
wazmsuugihseinluilue | Winsgindidunis
WSNVRINTILIY wae AUUSENIATD
fvualiiinisdansadanns | aineidoiFeansta
Uszilluna §adinng
UszillunakuusIngy
WaZANNITAUN Wl
HuIvs Anwdsly
ForauFownUidn
lnglanansausziiung
Igisdanasiuazdangu
4.3 | The assessment 1. 970 uAd 2 i1 90 Uaglay | 1. NMIdUAYal - VNGRS AUNINNTTUNTIU

standards and
procedures for
student
progression and
degree completion,
are shown to be
explicit,
communicated to

students, and
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shown to include
rubrics, marking
schemes, timelines,
and regulations,
and these are
shown to ensure
validity, reliability,
and fairness in

assessment.
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4.5

The assessment
methods are
shown to measure
the achievement
of the expected
learning outcomes
of the programme

and its courses.
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4.6 | Feedback of 1. MINTeukaznsdunval | -lidl- laidl- Laidl-
student Iafinsivunlviaeuudang
assessment is nsinuazUssillunalifiSeu
shown to be nsunnasafianigTa
provided in a
timely manner.
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reviewed and
improved to
ensure their
relevance to the
needs of industry
and alignment to
the expected

learning outcomes.
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measured and
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quality of
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The programme to
show that the
competences of
the academic staff
are determined,
evaluated, and

communicated.
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The programme to
show that the
duties allocated to
the academic staff
are appropriate to
qualifications,
experience, and

aptitude.
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professional ethics
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5.7

The programme to
show that the
training and
developmental
needs of the
academic staff are
systematically
identified, and that
appropriate training
and development
activities are

implemented to
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fulfil the identified

needs.
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The programme to
show that
performance
management
including reward
and recognition is
implemented to

assess academic
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staff teaching and

research quality.
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{38 (Student Support Services)

6.1

The student intake
policy, admission

criteria, and
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procedures to the
programme are
shown to be
clearly defined,
communicated,
published, and up-
to-date.
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6.2

Both short-term
and long-term
planning of
academic and non-
academic support
services are shown
to be carried out
to ensure
sufficiency and
quality of support
services for

teaching, research,
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and community

service.
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6.3

An adequate
system is shown to
exist for student
progress, academic
performance, and
workload
monitoring.
Student progress,
academic
performance, and
workload are
shown to be
systematically
recorded and
monitored.
Feedback to
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students and
corrective actions
are made where

necessary.
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6.4

Co-curricular
activities, student
competition, and
other student
support services
are shown to be
available to
improve learning
experience and

employability.
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6.5

The competences
of the support staff
rendering student
services are shown
to be identified for
recruitment and
deployment. These
competences are
shown to be
evaluated to
ensure their
continued
relevance to
stakeholders
needs. Roles and
relationships are
shown to be well-
defined to ensure
smooth delivery of
the services.
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6.6

Student support
services are shown
to be subjected to
evaluation,
benchmarking, and
enhancement.
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7. Facil

ities and Infrastructure

7.1

The physical
resources to
deliver the
curriculum,
including
equipment,
material, and
information
technology, are
shown to be

sufficient.
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7.2

The laboratories
and equipment are
shown to be up-to-
date, readily
available, and
effectively

deployed.
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A digital library is
shown to be set-
up, in keeping with
progress in
information and
communication

technology.
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7.4

The information
technology
systems are shown
to be set up to
meet the needs of
staff and students.
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The university is
shown to provide a
highly accessible
computer and

network
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infrastructure that
enables the
campus
community to fully
exploit information
technology for
teaching, research,
service, and

administration.
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7.6

The environmental,
health, and safety
standards and
access for people
with special needs
are shown to be
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defined and

implemented.
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1.7

The university is
shown to provide a
physical, social,
and psychological
environment that
is conducive for
education,
research, and

personal wellbeing.
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The quality of the
facilities (library,
laboratory, IT, and
student services)
are shown to be
subjected to
evaluation and

enhancement.
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8. Output and Outcomes

8.1 The pass rate,
dropout rate, and
average time to
graduate are
shown to be
established,
monitored, and
benchmarked for

improvement.
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8.2 Employability as
well as self-
employment,
entrepreneurship,
and advancement
to further studies,

are shown to be
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to show directly
the achievement
of the programme
outcomes, which
are established

and monitored.
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8.5

Satisfaction level
of the various
stakeholders are
shown to be
established,
monitored, and
benchmarked for

improvement.
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