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2.8an15UTERUAMNAIN AUN-QA SZAUNANENT

2.1 ayunanzuuulag sy

A15197 2 wausziiiusenmuel AUN-QA

Criteria

Score

1. Expected Learning Outcomes

. Programme Structure and Content

. Teaching and Learningn Approach

. Student Assessment

. Academic Staff

. Student Support Services

. Facilities and Infrastructure

O NN POV DN

. Output and Outcomes

Overall Score

N[N OO NIDNIDNIDNDDN

Based on the assessment results, the Bachelor of Business Administration Program in

Management programme at Rajabhat Maha Sarakham university Mrutfills Odoes not fulfill

the AUN-QA requirements to be awarded the AUN-QA certificate.

assurance implemented by the programme is

O Absolutely Inadequate

M Inadequate and Improvement is Necessary

0 Inadequate but Minor Improvement Will Make It Adequate

O Adequate as Expected
[ Better Than Adequate

O Example of Best Practice

[ Excellent (Example of World-class or Leading Practice

The overall quality
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2.2 aznuunauszifiusienusitoy AU N-QA

M1374 3 asUasuuuRaUIEEiuTBInMeigas AUN-QA

Criteria ATLUUUITEY AzkuuUsTIliulag
AULDY AUSNIIUNTT
1 Expected Learning Outcomes

1.1 | The programme to show that the expected learning outcomes are appropriately formulated 2 2
in accordance with an established learning taxonomy, are aligned to the vision and mission
of the university, and are known to all stakeholders

1.2 | The programme to show that the expected learning outcomes for all courses are 2 2
appropriately formulated and are aligned to the expected learning outcomes of the
programme.

1.3 | The programme to show that the expected learning outcomes consist of both generic 2 4
outcomes (related to written and oral communication, problem solving, information
technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge
and skills of the study discipline).

1.4 | The programme to show that the requirements of the stakeholders, especially the external 2 2
stakeholders, are gathered, and that these are reflected in the expected learning outcomes.

1.5 | The programme to show that the expected learning outcomes are achieved by the 2 1
students by the time they graduate.

szauazuuulunInsu (Overall opinion) 2 2
2 | Programme Structure and Content
FIBNUNANITUTLTUTEAUNENGAT A1UN0T AUN-QA Page 5




Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT

2.1 | The specifications of the programme and all its courses are shown to be comprehensive, 2 2
up-to-date, and made available and communicated to all stakeholders.

2.2 | The design of the curriculum is shown to be constructively aligned with achieving the 2 2
expected learning outcomes.

2.3 | The design of the curriculum is shown to include feedback from stakeholders, especially 2 1
external stakeholders.

2.4 | The contribution made by each course in achieving the expected learning outcomes is 2 3
shown to be clear.

2.5 | The curriculum to show that all its courses are logically structured, properly sequenced 2 2
(progression from basic to intermediate to specialised courses), and are integrated

2.6 | The curriculum to have option(s) for students to pursue major and/or minor specialisations. 2 2

2.7 | The programme to show that its curriculum is reviewed periodically following an 2 a4
established procedure and that it remains up-to-date and relevant to industry.

szauazuuulunInsIu (Overall opinion) 2 2
3 | Teaching and Learning Approach

3.1 | The educational philosophy is shown to be articulated and communicated to all 2 2
stakeholders. It is also shown to be reflected in the teaching and learning activities.

3.2 | The teaching and learning activities are shown to allow students to participate responsibly 2 2
in the learning process.
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Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT
3.3 | The teaching and learning activities are shown to involve active learning by the students. 2 2
3.4 | The teaching and learning activities are shown to promote learning, learning how to learn, 2 2
and instilling in students a commitment for life-long learning (e.g. commitment to critical
inquiry, information-processing skills, and a willingness to experiment with new ideas and
practices).
3.5 | The teaching and learning activities are shown to inculcate in students, new ideas, creative 2 3
thought, innovation, and an entrepreneurial mindset.
3.6 | The teaching and learning processes are shown to be continuously improved to ensure 2 2
their relevance to the needs of industry and are aligned to the expected learning
outcomes.
szaumzuuulunInsu (Overall opinion) 2 2
4 | Student Assessment
4.1 | A variety of assessment methods are shown to be used and are shown to be constructively 2 2
aligned to achieving the expected learning outcomes and the teaching and learning
objectives.
4.2 | The assessment and assessment-appeal policies are shown to be explicit, communicated 2 2
to students, and applied consistently.
4.3 | The assessment standards and procedures for student progression and degree completion, 2 3
are shown to be explicit, communicated to students, and applied consistently.
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Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT

4.4 | The assessments methods are shown to include rubrics, marking schemes, timelines, and 2 2
regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

4.5 | The assessment methods are shown to measure the achievement of the expected learning 2 2
outcomes of the programme and its courses.

4.6 | Feedback of student assessment is shown to be provided in a timely manner. 2 2

4.7 | The student assessment and its processes are shown to be continuously reviewed and 2 2
improved to ensure their relevance to the needs of industry and alignment to the expected
learning outcomes.

szaumzuuulunInsu (Overall opinion) 2 2

5 | Academic Staff

5.1 | The programme to show that academic staff planning (including succession, promotion, re- 2 2
deployment, termination, and retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education, research, and service.

5.2 | The programme to show that staff workload is measured and monitored to improve the 2 2
quality of education, research, and service.

5.3 | The programme to show that the competences of the academic staff are determined, 2 2
evaluated, and communicated.

5.4 | The programme to show that the duties allocated to the academic staff are appropriate to 2 a4
qualifications, experience, and aptitude.
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Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT

5.5 | The programme to show that promotion of the academic staff is based on a merit system 2 4
which accounts for teaching, research, and service.

5.6 | The programme to show that the rights and privileges, benefits, roles and relationships, and 2 3
accountability of the academic staff, taking into account professional ethics and their
academic freedom, are well defined and understood.

5.7 | The programme to show that the training and developmental needs of the academic staff 2 2
are systematically identified, and that appropriate training and development activities are
implemented to fulfil the identified needs.

5.8 | The programme to show that performance management including reward and recognition is 2 4
implemented to assess academic staff teaching and research quality.

szaumzuuulunInsu (Overall opinion) 2 2
6 | Student Support Service

6.1 | The student intake policy, admission criteria, and admission procedures to the programme 2 3
are shown to be clearly defined, communicated, published, and up-to-date.

6.2 | Both short-term and long-term planning of academic and non-academic support services 2 2
are shown to be carried out to ensure sufficiency and quality of support services for
teaching, research, and community service.

6.3 | An adequate system is shown to exist for student progress, academic performance, and 2 2
workload monitoring. Student progress, academic performance, and workload are shown to
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Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT

be systematically recorded and monitored. Feedback to students and corrective actions are
made where necessary.

6.4 | Co-curricular activities, student competition, and other student support services are shown 2 2
to be available to improve learning experience and employability.

6.5 | The competences of the support staff rendering student services are shown to be 2 2
identified for recruitment and deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs. Roles and relationships are
shown to be well-defined to ensure smooth delivery of the services.

6.6 | Student support services are shown to be subjected to evaluation, benchmarking, and 2 2
enhancement.

szaumzuuulunInsu (Overall opinion) 2 2
7 | Facilities and Infrastructure

7.1 | The physical resources to deliver the curriculum, including equipment, material, and 2 3
information technology, are shown to be sufficient.

7.2 | The laboratories and equipment are shown to be up-to-date, readily available, and 2 3
effectively deployed.

7.3 | A digital library is shown to be set-up, in keeping with progress in information and 2 4
communication technology.

7.4 | The information technology systems are shown to be set up to meet the needs of staff and 2 4
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Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT

students.

7.5 | The university is shown to provide a highly accessible computer and network infrastructure 2 3
that enables the campus community to fully exploit information technology for teaching,
research, service, and administration.

7.6 | The environmental, health, and safety standards and access for people with special needs 2 2
are shown to be defined and implemented.

7.7 | The university is shown to provide a physical, social, and psychological environment that is 2 2
conducive for education, research, and personal wellbeing.

7.8 | The competences of the support staff rendering services related to facilities are shown to 2 2
be identified and evaluated to ensure that their skills remain relevant to stakeholder needs.

7.9 | The quality of the facilities (library, laboratory, IT, and student services) are shown to be 2 2
subjected to evaluation and enhancement.

szaumzuuulun1msau (Overall opinion) 2 3
8 | Output and Outcomes

8.1 | The pass rate, dropout rate, and average time to graduate are shown to be established, 2 2
monitored, and benchmarked for improvement.

8.2 | Employability as well as self-employment, entrepreneurship, and advancement to further 2 2
studies, are shown to be established, monitored, and benchmarked for improvement.

8.3 | Research and creative work output and activities carried out by the academic staff and 2 2
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Criteria ATMUUUITIY Aznuulszdiulag
AULDY ATNITUNIT
students, are shown to be established, monitored, and benchmarked for improvement.

8.4 | Data are provided to show directly the achievement of the programme outcomes, which 2 2
are established and monitored.

8.5 | Satisfaction level of the various stakeholders are shown to be established, monitored, and 2 2
benchmarked for improvement.

szaumzuuulunIwsIu (Overall opinion) 2 2

ASLUUNINIIUN Criteria 1-11 2 2
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Strengths

Areas for Improvement

Rating

Overall
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1.2 The programme to show
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Criterion

Strengths

Areas for Improvement

Rating

Overall
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Criterion Strengths Areas for Improvement Rating Overall
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and made available and
communicated to all

stakeholders.

a Y] | Ao
FNUALLBYAVBIMANGAT ALEN 1AD.2 T1d]
SUALLDYAATUNIUAIUN &U.872.AN9UA

s au.e7. uagdnvisgazideandngns

lngdavinedndadulviasunnsedu Tl

TeavdgaasUTuauysal easdiaeu

nsuinlglun1sInnNIsSeunsaau

wangasdililadaviideyaeiv wae

v Y Aay Y

VBUANANGRNT NUVBUAATUNIU LA

doanslvigilauladensiu
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each course in achieving the
expected learning outcomes

is shown to be clear.

NNSUTTANAANSNISISEUINN PLOS

M1319 mapping WU NaNa A5y
AILAY 910 KSAC 41A1UAAINY
SURAYRUVRIIIHTIY F981915ER Ao

Talun1s9nns@nenenn

Criterion Strengths Areas for Improvement Rating Overall

Yafu vidngmsnasdaviidayasieivn
waztoyandngns Aflteyansuday
wavdeanslvigildlidensiu

2.2 The design of the INMITFUNTYANANGAT WUT NANGAT INNTANYY SAR uazdun 1wl 2

curriculum is shown to be Fpviedvitundnanslagn1siansanves | wangens nusesseunIseaniuy

constructively aligned with 9191385 SURAYOUMENENS NANNTIUETY | 51e391m dnnns OBE

achieving the expected YOIANANT

learning outcomes. ot NANENTAITINITNUNIUNTEUIU
sonwuusgIvtunananslnuly
A1UMENN1S OBE

2.3 The design of the I1ANTTANET SAR Lagd un 1wl 1

curriculum is shown to wanges linu nsdienufens

include feedback from v daulaidentsusnundni

stakeholders, especially ‘wﬁﬂqm 1NN PLOs

external stakeholders.

2.4 The contribution made by | 1A82 w11 64-69 NANEATHTIEIVNENIU | IINNITFUATYANANGAT WATIIN 3
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option(s) for students to
pursue major and/or minor

specialisations.

=

558UV TNE BN ALY 21 e
LALIVNABNLETDN 6 NUIBAA FaUaland
Tidndnwlatdasnssusuanuaulaway

WIMLNg T NUBINY

v =2

InAnulaladensiedIvseures 9
I~ (v o a ¥ =]

Junangasivuaizienty aglaiden
Soulunuinis@dneiiby wazden

LABNLES

Aty vdnansadsilalenalitindne

1aLd 005187915 gULN BLAS LAY

Criterion Strengths Areas for Improvement Rating Overall

o UANGATAITNUNIUANT mapping
29951879110 PLOs T daLaulazdne
monstlulglunsinnisdnw

2.5 The curriculum to show | 9nMsdunaitindnw wudi dsgin nnsduntvalivangns wuin 2

that all its courses are fuuun1sdanis lunsvilassnulegld | vdngasdaluladadusieTenlaeg

logically structured, properly mmﬁiuiw%ﬁm Tuilpssornduiudl | Wensanenseay mu?aufmu‘ﬁ

sequenced (progression from | YxvU NANGATANUA

basic to intermediate to

specialised courses), and are Yaru NANgAIAITINARUTI8IV LY

integrated nsian1siseunsasusdnniussuu
IngAanasERuNSISEUSVRIANgnS

2.6 The curriculum to have | 21A SAR %11 18 wua1 UnAnwidndentu | 31nn1sdun 1wl d'nd Ayl WUl 2
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Criterion Strengths Areas for Improvement Rating Overall

By itavsendnwldniuaiiy
aulavastnAnw

2.7 The programme to show | Sar 111 28 Wu31 ndngnsdn1susTuUse | MnNsdUAIYaINaNgns wudl 1S 4

that its curriculum is VANANS MINTTELLIAIMNUA INMEnans | USuuss wangaslalaiinisdisianiiy

reviewed periodically 2561 1w 2566 Aoan1svesR ddulaidoulelunis

following an established INVInAngRS

procedure and that it

remains up-to-date and ety NaNgnsAIsan1sUsuUTe

relevant to industry. wangnsiuszesliaonaaaafu
AAYAANNTTY

3. Teaching and Learning Approach 2

3.1 The educational nUled 1. dnsivuauSeginsfinen | 1. 970 wme. 2 wag SAR ldfinnsiimun 2

philosophy is shown to be
articulated and
communicated to all
stakeholders. It is also shown
to be reflected in the

teaching and learning

activities.

'
a wva A

u. “JadntinuuRinenisiseuinaendin

LALSURAYTOUMDAIANYIDDY”

USgy1n1sAneIauumInede

2. lifimsueumnegasudeansuivan
nsAnwlidugddiui satemsy
wsethlulglunsdnnisisounisaou
3. upo. 3 WiUSvIn1sAne 8. U0
Tdlun1sdmnisiTounisasu /1yl

S8V INANAU
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activities are shown to

Seunsaeudunuu Active learning

AMUARAE NSNS U3 VeeT18T A

FTarau Jelyanuisauseidulea 31

Criterion Strengths Areas for Improvement Rating Overall

4. M YaIanans lawu 113
UIUTIYPINITTANITANEIVD 9
unInedeanldlunisdnnisisounns
aou
5. dumwaltind@nwinazenasdaey
LS uUns1uUsIYINITA NIV
UPINEIAE
Farlu nangnsaasd earsu v,
nsfnwlenasdiaeunnviiunsiu
wagldlunisdnnisiseunisaou

3.2 The teaching and learning | 91ndun1wal uA. Lage13158 AN159ANTS 4

activities are shown to allow | tF8UNITABUKLUUT AIUTIUNNTIETV

students to participate UnAnwdldiusau wu idenwavelunis

responsibly in the learning aula

process.

3.3 The teaching and learning | #un1waldinAn®) wulin 1NI¥IN1FIANTT | 970 1A 3. WUl ns1edwdelila 2
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Criterion

Strengths

Areas for Improvement

Rating

Overall

involve active learning by the

students.

AANTTUNITTEUIVDITIIY dBnAGed
Ay CLOs

Fadu ndngnsnasdnisd eansle
9191585 A0UNNTITYT DONUWUY
NAINTIUAISITHUIUUY Active learning

Tae8a CLOs \Wufdsdu

3.4 The teaching and learning
activities are shown to
promote learning, learning
how to learn, and instilling in
students a commitment for
life-long learning (e.s.
commitment to critical
inquiry, information-
processing skills, and a
willingness to experiment

with new ideas and

practices).

ndun1vel 8.HIURAYEUNANGAT uAl. 3

WUIVNIASISUNTSERULESY LLL

1. ldwun1saiviun LLL ua”ﬂqmiﬁ
FALau

2. lawunsivuasieigndaasy LLL
3. ldnunsaruan1sinuseid una
3U5Tq LLL findngnsimuataiau
4. ldwuAenssudsaSuwaud LLL 9

FALIU
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Criterion Strengths Areas for Improvement Rating Overall
3.5 The teaching and leaming | aanmsdunwaltinfnel wuin 4516791015 | 21n15Ane1 SAR ldnunisinue 3
activities are shown to dansgsfavuIngey 0191sdkaeueankuY | wuAan1siludUseneunsves
inculcate in students, new emsdansBoumsaou AAliInAnwld | ndngslidaiou uazoonuuunis
ideas, creative thought, LEUBLUIAALYANY WINNTTY LaZAIUAR Jansiseusliindnymnauiviney
innovation, and an a19a39A lngannsdiasulioanuuy viounmuTdngnsimu
entrepreneurial mindset. Aanssunsseuslagliindnyieenuuy

gnabuy

3.6 The teaching and learning | 31nduA¥al ANEATINIINUNIUNIS 1. ldwudn vienansnunIunITIAnIs 2

processes are shown to be
continuously improved to
ensure their relevance to the
needs of industry and are
aligned to the expected

learning outcomes.

IANITHIYUNITADUUNITI8IN

Feun1sasunneIvludnisdned
2567 WUUNUNIU 100 %

2.l uae.3 Mg ldnunisuandli
Wiud1 CLOs vasndnansduius du
PLOs ag13ls

3. lalnun1snunIun1sIANIsiseuns
dounaulandveenInRRaIINTIU/a1Y
uluauan

4. ldwunsi9ey u%“aLLmﬁgmmaﬁ 3

UIWMUIUNITIANITLTYUNTEDU

4, Student Assessment
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assessment-appeal policies
are shown to be explicit,
communicated to students,

and applied consistently.

YDIUNNINYNAY AIUNAD.2 VIR 4

210 SAR 1111 50 MangAswIuleuIenis
gvssaldoasredndny) kunsuguing
H1Ue19138 71U waznaesdeusaunti
anundnnlatdiuiienanseivinuinay FB

VBIAU

nangns wuin ulguignisinuag
Uszidiuwa \Agafunssuaunisgnssel
FodouTowisrtunissnnisiSeunis
asu densldszuvanssalituszuy
9191587U3 e

2. 1AMSFUAIENUNANYT WUIN

Ly

UnAnwilansuszuugnssainanves

Criterion Strengths Areas for Improvement Rating Overall

4.1 A variety of assessment | SAR %t 50 en9138iinsTauasUseidiunadl | 1. 91nuae. 5 WUl 350157 Auay 2

methods are shown to be vaINvagLazIINNTIUN el UTISARE | Useiliunavesnglvliaenndoadu

used and are shown to be LATVANGATHUIINNMANGATAN1TUTEYY | CLOS

constructively aligned to wazasuuleuiglionansddasuiinisinuas | 2. 91AN15ANYT UAB.5 WU 9N

achieving the expected Usgilunaiiviainang 3w lla mnuaisn1sInnisusg

learning outcomes and the CLOs

teaching and learning

objectives. Fadu ndngnsnasdnisd eansle
91913850 UNNINIVIANUATINITIA
wagUszidunalvainvaneuay
A0AARBINUNAGNE NITLT8UT VO
3189791

4.2 The assessment and 1. vangasiimsiauazUseiliunaniusaideu | 1. ann1sduntval usmsauzias 2
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Criterion Strengths Areas for Improvement Rating Overall
2.97nn15dunwalf uSnisane wudn | Aaue dnAnwdiaddszuvasuauiu
ulsuronisTanazUsziduna 1A 927U | o1ansdasumniidoasdeiieiuna
nszurumsessal Tedeasuisaiunng | mavsuidiu
TAN15L58UN1TaoU ANUUTEN1AYDY
UMY Fadu ndngnsnasidnisd eansle

913158 dou waznAnwlviszuy
91550 NANVDIAUTNINT LA 6 B3
gNsTaINaNISUTHLTIY
4.3 The assessment standards | 1. SAR %111 50 #ANgATIENUNINTFINLAE | 31NN15ANET SAR LuwunisiIvum 3
and procedures for student | umeunisUssdiuarufnniesingne | 33msussduanustmiitlunsiSey
progression and degree 2. 910UAD.2 NUIA 5 Wi 77 Tineeinag | vestindnen Legredniau
completion, are shown to be | @1t§an15Anw1vesindne) g 991003
explicit, communicated to Yn@nw1 WU WnANwINSIUNUINITANSD
students, and applied n15AnwIveInangns i ulasves
consistently. UMINYAY
3. NNsdunwalinAny) wuld Unfnw
nsuuazuendeulunmsdifansdnuile
4.4 The assessments 1. angnsiin1sun rubrics inldlusieden | 1. 91nnisduniwell usuas wae 2

methods are shown to

include rubrics, marking

A3U5TIUTINMALNYUITIN D, WAL TVITF

INe1ITEN19§INR WAy IINN1TTUNYa]

8131586 @ou lununIsnIvung

S282a1NTIALAL U UNATITRLIY
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Criterion Strengths Areas for Improvement Rating Overall
schemes, timelines, and ALSeu wudngiSeu 10U inwel n133n wuu | 2. 39nn15ANYT SAR wasduniuel
regulations, and these are Rubics 3wauauiunigla UnAnwr wuii viesedulddngs
shown to ensure validity, 2. anmsdunualindnw wui ynsein | Savineasteasuiiiuteasudniy
reliability, and fairness in AALNSALUUBANNIN UazennseEaaudiie | visaasdadaulitndnuwinsiu
assessment. mnuanisaeukasiviaziuuluniuusnyes

QREEE)M Fadu ndngmsasrvualienanse
HADUNNIIEINITATIUUUUTEIURATA
finunindede omss uazidusss
futnAnwynau

4.5 The assessment methods | SAR wih 50 9191385 iauazUsziliunadl | 91051891U89 SAR waznsdun1val 2
are shown to measure the | vianvanguazaINNTHUA Wl USISAME | ) SUAvaundngns lunuisinuay
achievement of the expected | kagndNgATNUIMIMANAATENITUTEYN | USElUuNaNITUTTR PLOS UVBInaNans
learning outcomes of the wazasuuleuglonansddasuiinisiouay | war 310015 dun1walenansd Waeu
programme and its courses. | Uszifiunadivainviane Yaaangns unsdanisiseunisaoy
LunuisTauasUseidunanisussg
CLOs vemnns eI lunangns
4.6 Feedback of student 371 SAR %11 51 nangasiinslu nnsduntwal dnAnyl wudn 2

assessment is shown to be

provided in a timely manner.

ToraualuNTInLasUTEEUNaNTSSeUse
Unfinw wag NN1sduAalaeY WU

915IAAYINUY TNTTUIUNITIA

9191585 aoUUT eI LT Az U
nievalauakurlunsusulTadunu

A9 INAITIU
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Criterion Strengths Areas for Improvement Rating Overall
Forauouuy NefunsFou detdndnw
s inuasUsndiunaluusiazads Tng Fadu ndngnsnagdnisd eansle
donAned AuNsduMwalin@nwinudd 919138KADUNNI NIV ILIIATUUY LA
tnfnwlasudeiauswugnanmsasy | Widaaueuwuglunisiuuinaaanulig
e luusulumsGou Fuuiindnu
4.7 The student assessment | 310 SAR w1 51 viangasiinisnuniu INMTANYI Sar wazdun1valnanans 2
and its processes are shown | Wadunvsluseimasesssugshanay Lainun13518UNANITNUNIUNITIA
to be continuously reviewed | NYMINEFINY UALIIEIVNITINGNIAE warUseiliunan1sinnIsiseunsasy
and improved to ensure their asunnsedniilaaeuludnisdnu
relevance to the needs of 2567 4 sa5idunszuaunIsTANIg
industry and alignment to the numunsiauasUszdiung finsetu
expected learning outcomes. PLOs waeg CLOs maﬂwﬁﬂqm i 91
Fotauawuglulylunisusulsenis
IPN15L38UNTaeUlNTINUPLOS Wag
40AAA DIAIIUM BINTITVD
AAYAAINNTTH
5. Academic Staff 2
5.1 The programme to show | 9INNSEUN WaIENENT WU 819156 INMTANT Sar wazdun1valndnans 2

that academic staff planning

(including succession,

¥ v I ! = 1
Qﬁ@ﬂﬁﬁﬂgﬁii]157HULWSQW@ﬁ@ﬂWi

dnsiseunsaeulunangns

TUNUNITHNUD AIIAE 9909819158

3'1&mumamiﬂizLﬁuizﬁuwé’ﬂgm GI’WZLILﬂméﬁ AUN-QA

Page 31



Criterion Strengths Areas for Improvement Rating Overall
promotion, re-deployment, Heou ﬁgﬂL%\‘iﬂmﬂ’]W ns@iAauMwIAL
termination, and retirement BN NTYS
plans) is carried out to ensure
that the quality and quantity oty NANFATAITIANUHUIATIAS
of the academic staff fulfil 019158 aouliinseunquitadeUiuo
the needs for education, LazlIRMAIN ATOUARGUNTEILA DU
research, and service. AN LEND1 NS
5.2 The programme to show | 9MN5duNwalfuIms nud1 uminended | 91nmsfne Sar uagdunvalnanans 2
that staff workload is NISMNUANITZIUADUVDID1D158 16 3.4, | LUNUNIITLATIZNNIT291U019158
measured and monitored to | / & wadaldlamvuaniszauiuide | aeu dunuaeu 398 UINTININT
improve the quality of WAZUINITIVINIG
education, research, and Sty NanNgRIAITINYNNTEI AR Y
service. 199919138 Aoy I asudauiadu

UFBU 1UITY LATUINITIVING
wagldlunsdnnisAnwivesndngns
5.3 The programme to show | 91NNTAUNWAIRUINIT WUl NsUsziliu | 9InnsAinen Sar dazdunival 2

that the competences of the
academic staff are
determined, evaluated, and

communicated.

Y

AUITOULDNNTOINADUILTARNANTIOUE

Y

A1UNSUURTI9ANT

wangns linumsfimueausauy
91397158@RU Naenndesiunangns

wazdslinunisdeanslvienansdiaeu
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that promotion of the

academic staff is based on a

Ussiliunan1suUnnuvesnnzazlainoe

Criterion Strengths Areas for Improvement Rating Overall

wagldaussaurlunisussiiiuenansd
AGR
fadu vdngnsmsfvunausous
919158 Ao uTiaenndenadnsng
Bouivesvdngmslyidaau uddeans
aussouzlvonasdiaounsu wazlyd
Usziliuenasdnaou

5.4 The programme to show | 21NN WAl U WU 137158 | INNSANW Sar wazdunwal 4

that the duties allocated to | Ha@aulasusiedvminauidl A3 Ay | vdnass ldnunueinsimunnisy

the academic staff are \Benviaesenanseiaey NUNATHEAR UL TALIY

appropriate to qualifications,

experience, and aptitude. o VANGATAITINITAMUALNN
NSANTUINTLNUADUVDIVANGNT
Ttaau Inefoiansanan Aadl
AUdenwey Usaunisaivedenanse
AER,

5.5 The programme to show | 9INNFHUNWAIRUTIIT WU N3 4
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that the training and
developmental needs of the
academic staff are
systematically identified, and
that appropriate training and

development activities are

NMS1SUNTHNBUINTINBEATUAIGE) AL

AUADINAILIAULDIYBIB1A1TEY

wa n 499 Ta'wu training and
developmental needs L3 89 A 1™
LLNUﬂqﬁa NOUTULAZWAUINULD IV
919138 5@0u LagdudunsnuuNud

ANNUA

Criterion Strengths Areas for Improvement Rating Overall
merit system which accounts | 411378188 LA8azNATUIANANTT
for teaching, research, and U URuYeIYAaINg
service.
5.6 The programme to show | 91NNFAUNMWAINUTINT WU Aedin1s | 9INN1SHUN1¥Al919158H @0 WU 3
that the rights and privileges, | Aoansatadns avsuselend unumming 9191588 @euldlanunsavanansedAny
benefits, roles and LAZITILIUTIUDITE HUNITUTEYY YDITTYIUTTUVDID15E 0
relationships, and 919159 A0Y
accountability of the Fefundngmsnsiinsdeansatainig
academic staff, taking into Avsuselovd unuinudii wasg
account professional ethics 33591UTINB15G01ERAOUNN
and their academic freedom, MUNTIU
are well defined and
understood.
5.7 The programme to show | 9NNsduATEaIMaNgns WU wangnsd | 91nN13ANY1 Sar wazdunrwalvan 2
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Criterion Strengths Areas for Improvement Rating Overall
implemented to fulfil the
identified needs.
5.8 The programme to show | 9INNTFUNWAIIUTIT WU AnuedinsIv 4
that performance e¥alagnsusemagngesyaainsfisiug
management including N15UURNUAMY WU N1SANUNIIUTTY
reward and recognition is NSLARLNLINIIYINTS
implemented to assess
academic staff teaching and
research quality.
6. Student Support Service 2
6.1 The student intake policy, | lu SAR %1 33 52y 1.9 SAR %11 33 uaz uAa 2 win 3

admission criteria, and
admission procedures to the
programme are shown to be
clearly defined,
communicated, published,

and up-to-date.

1. vangasiuleuien1ssuidn nu
AasaNURlnenTEUINNTT Ul sEUUNS
AlATVDINNNINY IR UYRINS hitp://e-

admission.rmu.ac.th Ing@ennaeInu uAe.

2 vihseulu 4A9.2 i 14 MU0 3 SEUY

o a

N3IANTANEILAZNTANTUNITVBS

L¥ ¥

wangnslasey AnaulRidfnuiuas

LEUNTSSULNAN®N

94 éalitaauidesinasinisiadent
WihAnwsie AiesszyauaudRgn
Anwsie

2. lamaulunisyemnenis
USEAFUNUSIN NS

3. liusngnsthdeyaludnmsinui
fuNTIRulunsSU saudalal

YALAULNYINUTUADULALNTEUIUNITA
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Criterion Strengths Areas for Improvement Rating Overall

2910 SAR wti1 33 ndngmsszyindinig | Weules Tussduamineds auzuay
wewnstayafugidiuladiude VANgAS

6.2 Both short-term and long- | 311 SAR i1 34 53y 1. 91nM5ANYY SAR lalnusessesns 2

term planning of academic | 1. ndngmsldrvuaunuszozdy srezenn | vunudomeamrunuszeydy

and non-academic support | adudmnsuaraudildleivins Wud | wezszenidaaiiivinisuarlale

services are shown to be 1ASINITUTATIVINITFYUVUAIVITVINGG | FWINNT N15ARU TTUUATUINTYNYY

carried out to ensure Fans w nquuithuneldenn thuvelvg

sufficiency and quality of m{ﬁ' 5 91N UTUD TINTANNIAITAY

support services for teaching, | IAsan1suuziwINIsAnwFagnlulsniau

research, and community #1499)

service.

6.3 An adequate system is 910 SAR 111 34 S8y 31NN5ANYT SAR wazn1sdunwal 2

shown to exist for student
progress, academic
performance, and workload
monitoring. Student progress,
academic performance, and
workload are shown to be
systematically recorded and

monitored. Feedback to

IS 1%

1. d55UUNMINTIVEDUAUNNINTNVD
UNANYINUNANISITIULAZATAAMNILATE
U

fiUsnulagenansdivinungiuinveu
VIANGAT NUTLUUTNNTANY)
https://regis.rmu.ac.th/registrar/home.asp

WUATIFDUIY

wangns wud deladlanvunsiaaiy
nMszurestinAnwivemananstd

DYITALIU

At NANENIAITATTUUAAALNTTE

NuvestinAnwiveliniszanueyly

v

SERUTVINEaNRoN1TINNTSEUS
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Criterion Strengths Areas for Improvement Rating Overall

students and corrective 2 9 Feedback lmeaglad nisasviou

actions are made where JolauDLUEADUNANE

necessary.

6.4 Co-curricular activities, 310 SAR w1 35 S8y Pnduneaitndng wud nanansds 2
student competition, and 1. fifanssusauvdngns msudetusening | lideRanssuiifeadestundngns audl

other student support Fnfinw warn1susn1sin@nwidu 4 uie | wngAanssureamineds way

services are shown to be daasuuszaunisalnisiFeuslenianis | Ao

available to improve learning | ¥1191u lnsAanssudervaziduianssulu
experience and Nau3¥n 406620406 N15ANUsETAUNITA
employability. ANINTUINTTINA

406620405 N1TLHTHUAIUNTDUAINTUAN
nafnwlagn1sAnwIBIYINSAuNITM
nu 1
406620408 N1ILHTIUAIIUNTDUANUTUAN
nafnwlagn1sAnYIBIYIINSAUNITIM
U 2
406620407 @RAAANYILAZAITANYILTY
YIUINITAUNITNINIU Uag CWIE &
UFUAuNIAaUIY denad0afy F

ADAARDINU UAB.2 W1 226-230 A5N1580U
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Criterion

Strengths

Areas for Improvement

Rating

Overall

fnsinufuRluaniuiage wazdinsuansls
il mapping S183w7ivaendnsy PLOs
vaamanans lu uAe.2 i 69

Aanssudue wu WnAnwudeturinuenis

AMSIUAINTTY 9. §UNUS ASIN 30

6.5 The competences of the
support staff rendering
student services are shown
to be identified for
recruitment and deployment.
These competences are
shown to be evaluated to
ensure their continued
relevance to stakeholders
needs. Roles and
relationships are shown to be
well-defined to ensure
smooth delivery of the

services.

910 SAR 111 35 S8y

1. Insszyaussauglunisdaienumains
aeatfuayuiliuinsin@nw wagiing
fvuaunuIMuth it

2. fmsUspifiuaussouveswioiiles 1
UssifunansufoRnsaeativayu 2 ady
U

3. fypannsaneatiuayuiliuinisindnw
961926 Audaiioawe lH3umsUsziuamy
flanelavesindnyidenisusnisves

yAaInTangatuayuntiusnsindnem

MnMsduAwaluIMS uaz v
AUATUAYY WU ARSI EuNNT
fvuaaLsIIUzveimifane
aruayulidnau uazazaniunisly

U dl U 1
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6.6 Student support services | laiUs1n9n15318971 R6.6 TuSAR Tuntin 35 | 91n15@nw1 SAR wazn1sduntwal b 2

are shown to be subjected to | uiUsINgeazidentoya fe 31U wuseases 13ean1stnan1suszLiiu

evaluation, benchmarking, ‘Uﬁa’mimaaﬁuauumwmuﬁu’mm WINAA | LAZNITIBULA AU TEUUNTS

and enhancement. FEAUNTANYILAZANAUNIY 71U Twusnis

Unfiner 5 Udounas

7. Facilities and Infrastructure 3

7.1 The physical resources to | 910 SAR w11 67 Nud1d satuauunis | annsduniwalindnew) wuii g 3

deliver the curriculum, nunlunisdanisiieunisasuves | Unualluieuisuunaiesluianiiu

including equipment, wanans ddnindveuiniswazansaunady | nienlun1sldau wWu reuianes

material, and information mheruisuinseuiumalulafansaune | indeados Wy

technology, are shown to be

sufficient. Fafu ndngmaarsiituguazli
Vieuseu uargunsalluvisaeuiiniig
w¥ouldau iielaliinansenudenis
Jan1sfneveslulsiazs1e3v

7.2 The laboratories and NMIdunwaluTmsAMzLagnangas [ 3nn1sduntvalind nyr wudn 3

equipment are shown to be
up-to-date, readily available,

and effectively deployed.

NUINAULILNITTANITHS UNITRDUAINSTU

Y

UnAnwlneldiaassunaueIneIn1sInnIg

Mol uRn1sAouiImes ABUNILADS

Taiviuaste vraasasluaunsaldauls
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wardivesUftRnisneuiaunes 2Wessesdy | dedy wdngnsaasiiiuguagli
UnAnw lulnsfinwn 2568 Weslguanisdaiunseuldau
viuasiludifieliliiinansenunenis
Jnn1sAnwveslunsay e
7.3 A digital library is shown | #angnsiinsviesaynfavialun1sdnnisiseu | 4
to be set-up, in keeping with | n1sdaukazLiiolfviTuaINA 119 0.
progress in information and | eyauazinaluladnienisdeans fdin
communication technology. | Angusnsidugiiugua
7.4 The information TNITUAAITEUVUAITAULNAA 8IS UU 4
technology systems are ansaumAyAaINs-UnAnyI-seuuduAu E-
shown to be set up to meet | book WazaNNITABUAINLNANET WU
the needs of staff and STUUd Ue1tAs 89U 18 Internet U
students. InMINedutaunsauly
7.5 The university is shown to | avinendeiszuniaietnelassainefiugiu | 9rnn1sduntval dndnwy nud 3

provide a highly accessible
computer and network
infrastructure that enables
the campus community to
fully exploit information

technology for teaching,

warAugAuNIAes lun135095Uns

Tusnssetindny) YAaINIveIINe de
= Ay aw = v a
Wean1sduAy 15338 Taudanshiuinng

mMsEnwlaeg1iesne wsauly

dyausumeshiaios visrananly
uladle
aad'y vdngmnsaisinduauwazli

0
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research, service, and lailAsinansenumanisInN1SANEIY84
administration. Tuusiazsgdv
7.6 The environmental, U1 Ine1deTu1n5gIuR 1A awrndex | 9Inn13ANWI Sar wazdunivalndn 2
health, and safety standards | @01 wazAUUABANY AABAUITAT | Ma Ng AT LU NUNITII8ITUTEUY
and access for people with | ithAsdm3ugiifiaan deansiivay 1ums | unsgiuiinuziazudngnsinunldd
special needs are shown to | a1admsuinANw LAy Rerfuinasgiududandon guam
be defined and wazauUaonds wagy 7 dA2
implemented. AOINITNLAY WAZANNNITAUATYEL
Shnwmuin enmsBeuty 8 fym
\AearvAsundennazguaunily vivld
Lifinnsldlunsdanisiseunisasu
lsiwumanisandunilufiunues
wNUNNSUTUUTS

7.7 The university is shown to | 4885198 umMaIsA1 4n1sin INNTANYY Sar hagdun1walvan 2

provide a physical, social,
and psychological
environment that is

conducive for education,

ANTNLINFDUNINIEATN LYUAUNIUNRN
$memns wazaAudlviAUInynmenis

LNNELNBLDDRDNSAN®EN

NaNgns bUNUNITIIEIIURANTS
ANTUUYBIAEUATNANFATITINTIY
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research, and personal Taganiy n1shA1Us A n1a9nu
wellbeing. ININY
7.8 The competences of the | -u¥1TNE18 80 N15ATMUA LagUseiiiu | 1. 91nN15ANYI Sar wagdun1wainan 2
support staff rendering AUTIOULVDIUARINTANY AT VALY fieldou wangns linunsuseidiuanuiianela
services related to faciliies | Fwiwdou dn1susziduaiiufionela | §lduinsvesquinens, drinTmnea
are shown to be identified ASuusnsvesdininguinig duiusuazneaianIsindny) wazain
and evaluated to ensure that | -AagIngIn1sdnn1siinisuseiiuanssaug | nsaevauanglinunsusediuainy
their skills remain relevant to | angatfuayu Wanolad s v sUuTn1sUUY
stakeholder needs. Realtime
2. 91ANNSANEYI Sar Lagdun1walnan
wangns NMsUszdlivaussauzidunis
Uszufluiil 018 oudwSuieud oyl
aenmdesiuaNssauvangatiuayu

7.9 The quality of the UNINEIRuLarAMEln1TUSTITULAY INAIANYI Sar wagdun1walan 2

facilities (library, laboratory,
IT, and student services) are
shown to be subjected to
evaluation and

enhancement.

UTUUTINUNNY DS UIEAUFLAIN
(Mosann viesuuRn1simaluladansaumna

LAENISUSNISUNANYT)

[

ndngns lununsuszifiunaninis
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8. Output and Outcomes
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8.1 The pass rate, dropout
rate, and average time to
graduate are shown to be
established, monitored, and
benchmarked for

improvement.

1. 970 SAR ¥t 46 WU nangATanIg
ARUA AR WaZLlUSUULTEUEAIINS
#159n115ANYT N158DNNATIAY LAY
szoziranad slun1sdnsan1s@nen

AFIEDU Ay LUSIUTIEULNDNTI TN

1. 31nA5Anw SAR luwudeyanis
AAS1EY IM5INNSENSINSANWT (Pass
Rate) 901351n1599NNA19AU (Dropout
Rate) wazszeziaanad slunisdss
n13ANw" (Average Time to Graduate)
gounag 5 U

2. InMSANEY SAR lanuseasesnns
Monitor Aenisiodaaaluldusyleyl
TunsuAdeym Tiasunnenu

3. InMSANEY SAR lainuseasesnns
Benchmark for improvement A1 19
WeuiAssiundngnsd uil dwanis

AfuuluwmaAuAnI

Faiu ndngmsmsasesitoyali
AsuUdTumuFITaTiuInede
iuum 1Aen1s Established Yoya
dounda 5 U msmvuadimngyas
ndngnInudad¥a e Monitor: fio

nsesaviulduselomd way
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ALHUUN1T Benchmark for
improvement: AMSLABULABNAY

wangnsuniinanisandunuluisdag

AIUANI
8.2 Employability as well as | SAR %11 46 WUI1 NMISMAUA AAR kag | 1. 91nA15ANY SAR linuseeseunis 2
self-employment, Wiguieurineen1svinay nsuseney Insideyan1iznisiaui nsdu
entrepreneurship, and 91¥wdasz madugszneunis ilens HU32NoUNTs wazn1sAnwine 51
advancement to further WaIN JOUNA
studies, are shown to be 2. 39nNNS5AN® SAR MUNUTeI5R8NNS
established, monitored, and Monitor Aanssaeatavbulgusylew
benchmarked for TunsuAdeym Tiasunnenu
improvement. 3. 91nN15ANWY SAR LiNUTe9508A1T

Benchmark for improvement n 1%
WIgULABIAUNE Na AT UM AWan1s

andunuluwpazauanI

AU MaNgnsAITIATIETayalA
ATURIUMUMTIaTUMINg dY
iuun 1nen1s Established Yoya

FouUnaa 5 U AU e e
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1Y v S A . &
VANGATAINMITIN Live Monitor: Ag
nsesaviulduselomd way
ALHUN1S Benchmark for
improvement: AMSLABULABNAY

L% d‘ d‘d o a 1
wangasaundnan1saniunuluusiay

ANUANIN

8.3 Research and creative
work output and activities
carried out by the academic
staff and students, are shown
to be established, monitored,
and benchmarked for

improvement.

910 SAR 911 48-49 WU N1TUARITRYA
NATUANUNHELNTDI1R158 SENIIY
2566-2568

1. 91nN15AN®1 SAR linusessesnis
AATINURYANANUITEVOIUN AN
WaEe13158

2. InMSANEY SAR lainuseesesnns
Monitor Apnisiondaaaluldusyleyl
Tumsuidaym liasunnau

3. INNSANEY SAR lainuseasesns
Benchmark for improvement n 1%
WeulAssiundngnsd uil dwanis

AiuuluwAaAUAnI

AU MANgNIAITIATIETaLAlA
ASUDIUAUFITIANUMINGNSE

Mvug laenns Established Yoya
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gouUnad 5 U AIsmrustNuunevad
@ o S A . &
VANGATAINMITIN Lile Monitor: Ag
mswsartUlduselend way
ANLHUNS Benchmark for
improvement: AMSLABULABNAY
wangnsuniinanisandunuluisdag

¥ a !
ATUNNTIN

8.4 Data are provided to
show directly the
achievement of the
programme outcomes, which
are established and

monitored.

370 SAR w1 46 Wu3n nangasinigiv
Toya muun wagAanunadugns veq
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3) 9191589 SUAYOUNANGNTHN1TAAAY
NadugVS TR SHAINSURMAN NS
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TANT5UT5q PLOS Y8aNANgAT U049

= %
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5) 91915871 USnw dnsAaaunadugns
YomadnsvasinAnufisuinvey
8.5 Satisfaction level of the | 210 SAR %1 46 Wu31 wangnsiimsUseyy | 1. 9nn13@n1 SAR linusessouna 2

various stakeholders are
shown to be established,
monitored, and benchmarked

for improvement.

a1913¥1M599N13 Tun1sivug Anmy
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improvement: AMSLEULABNAY
v d‘ d'd o a !
wangasaundnan1saniunuluusiay

ANUANIN
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