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Requirement

1

N

1.1. The programme to show that the expected learning
outcomes are appropriately formulated in accordance with an
established learning taxonomy, are aligned to the vision and
mission of the university, and are known to all stakeholders.
nangnsiueansnInseusinanisusselslunsngnseeramnzansy
a15emsisyuFuaraonnaeiuIneimiias iusNavesun Ineg1ae

InenDamesia gilaaulaaaude

1.2. The programme to show that the expected learning
outcomes for all courses are appropriately formulated and are
aligned to the expected learning outcomes of the programme.
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1.3. The programme to show that the expected learning v
outcomes consist of both generic outcomes (related to written
and oral communication, problem-solving, information
technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study
discipline).
nangnsiuaansnInSeusimanisiusenaudaeiimadnsiily
(inwemsdoars Wamsdeumsuasnsys, nsudtlym, walulad
ATTUIA, VINwEnISas NTINEUIS (TUs) UszaaNEIaNIZI91$ 99
AINTIYTY) (AIUFUASTINYEIaN LN IUa1TET18777)

1.4. The programme to show that the requirements of the v
stakeholders, especially the external stakeholders, are gathered,
and that these are reflected in the expected learning outcomes.
wangnsln1ssIusIntayanudeinisveslalaaude lngms
{aldsudeninmenen Seaenndoiunasnsniaeuiininmi
YOIANGHT

1.5. The programme to show that the expected learning v
outcomes are achieved by the students by the time they
graduate.
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1.1. The programme to show that the expected learning outcomes are appropriately formulated
in accordance with an established learning taxonomy, are aligned to the vision and mission of the
university, and are known to all stakeholders.
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1.2 The programme to show that the expected learning outcomes for all courses are appropriately

formulated and are aligned to the expected learning outcomes of the programme.
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1.3 The programme to show that the expected learning outcomes consist of both generic

outcomes (related to written and oral communication, problem-solving, information technology,
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teambuilding skills, etc) and subject specific outcomes (related to knowledge and skills of the

study discipline).
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1.4. The programme to show that the requirements of the stakeholders, especially the external

stakeholders, are gathered, and that these are reflected in the expected learning outcomes.
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1.5. The programme to show that the expected learning outcomes are achieved by the students by
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UsEatAvaymAaINgaIunIg viowilen uag
vieai pagunuulna 4o nsUINNS

AuauUAdonAd o9nY - NAADUNAN
TonnadsiudT1n 18013 MA/Uangnn

gouuAMaudRyAaINTiY

A1SNDINLID YU

Y] o

Mangwuuamwamim@m’m

a1fu Yonangu

1 | sgazideanangns uAe.2 nangasuiuuye 2567
https://drive.coogle.com/drive/folders/1Rlp60gnYVV5MZxvEShHBFRELRpJ3SxhO

2 uAB.3 waz uAa.5 Un1sAnen 2568

nagiaanIng 2 lassasnalusunsuuazilon (Programme Structure and Content)

Requirement 1 2 3 4

2.1. The specifications of the programme and all its courses are 4
shown to be comprehensive, up-to-date, and made available
and communicated to all stakeholders.

AesUIgangaTuay 18 Tdn1unseungu (Tutlhguy uazdngs

Usyyiaunus ldadaulaanndeoe19vaie

2.2. The design of the curriculum is shown to be constructively 4
aligned with achieving the expected learning outcomes.
wangnslasumseenuuulyiaennaesiunIsUTINaaNEN 193U

AU

2.3. The design of the curriculum is shown to include feedback v
from stakeholders, especially external stakeholders.
wangnslasunseenuuuyug I uaUILL YR AT e

Inenawzgilaaulaaiudeainmeuen

2.4. The contribution made by each course in achieving the v
expected learning outcomes is shown to be clear.
usazviangnsilaausaulunsussguaansnsiseuzinInyisee

T



https://drive.google.com/drive/folders/1Rlp6QgnYVv5MZxvFshHBfRELRpJ3SxhQ
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2.5. The curriculum to show that all its courses are logically v
structured, properly sequenced (progression from basic to
intermediate to specialised courses), and are integrated.
néngnsisieinidniseenuuulasiaing Shaduiugiu nan uss
M NaNIZ) UzYTalINITO NAUVIFUAD

2.6. The curriculum to have option(s) for students to pursue v
major and/or minor specialisations.

vangnsdsudaenivnenuaz/viodvnliindnyudensey

2.7. The programme to show that its curriculum is reviewed 4
periodically following an established procedure and that it
remains up-to-date and relevant to industry.
nangmslasumsusulsalusseemuuuamailarmnliuds dnau
uthglu uazaenadesivningaaimnssu

Overall v

innuriRaunIWil 2 - inausieiay
2.1. The specifications of the programme and all its courses are shown to be comprehensive, up-to-
date, and made available and communicated to all stakeholders.
NANIFALLUNTT

2.1.1 AeSuendnaasuaymeivniinuaseuaquilutagiu wagldunannsdrsannuseinisvey
fduladndevemangns

2.1.2 fimsUssydiusludeidnlddnidoesahi

1) AuleRnmueinensinng https://fms.rmu.ac.th/site/index.php/course

I3

)

2) AuleiunInendusgAgumansAy hitps:/regmis.rmu.ac.th
¥
)

3 Gﬁaamﬂmiﬁamimawé’ﬂqm https://www.facebook.com/HTMgoRMU?locale=th_TH

4) msuguilinatindnw

2.2. The design of the curriculum is shown to be constructively aligned with achieving the expected
learning outcomes
NANISALTUNTS

véngas li3unmseonuuuliiaenndesiunisussanadwsnmsiFousiieaniafsneazidoniaundngns
UImsgsia avndvmislsausuuasmsvieadisn Tagldfinsusulgsansglumein amumnudosnisvesiidiu

Iedudsfinungau wazusnaniiednain 156 wiena Wi 150 wiieds


https://fms.rmu.ac.th/site/index.php/course
https://regmis.rmu.ac.th/
https://www.facebook.com/HTMgoRMU?locale=th_TH
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2.2-1 MaviBunnnudensvasrtdladiude

=

drulddrude
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AMAFRINI/ANUUsEAAvalidulidey
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wlddenieuan

Ludnvndadanudunusaennd ot UK URMUIN1TAN Y158V ANAN¥IV09YIA
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LA

P o

fanu iftthwdssmagnisiuuniidiusas Vindfieusasgiuanandngasy fiidom
fdudu Snsdrdunsieunisaeuiivangay Snnsaounguiuazliluinujoa
NENdT 1sPaeIs NIRRTz Inuangudeyalasydny vililinsAndu
STULINNTY uanNtenasiiunsSeudidegn aounauflR shlsindnuidle
nsdlfnwanntu anseAninszuasihluldlunsufoinuldase

2. msfinsfininwedumaluladuaznsdeaslugaiagiu ilelinAnunday
nioulunmshanulugameluladuazyaadviale
3 Judinlugatagtumsiinramieslufunwiuaznsuiusiiisessunnaundeduge
Next Normal 523 s nwe il sUszasd vy aansdunisvieni saguuuyln
Usznausiy 3nimuinig dellquandAaonademudennassimindienissensy
Aauaulifiynainsfunsviesiieandeu (ASEAN Mutual Recognition Arrangement

on Tourism Professionals: ASEAN MRA)

v a v 3 = S

1. Saudfindunislsusuaznsviendisnmsdosdaudlassdng dviruadiisse
03Ans fiauins sauisanunsavhaususulBuldodaiiussansnm
z.ﬂﬁiﬁﬁfﬂﬁﬂwﬂﬁﬁwiﬁmmiﬂﬂﬂﬁﬂ’&ﬁmﬁummﬁmLﬂuﬁaﬁﬁ annsadfiudnenin
wazUszdnsnmeesinAnwlimdoudonisinuluaniulsznounislaas

3 Uaufindrunsvieadisauaymslssusuensiivinue mavhauiindeuuiuduas
Uszgnaldenuslunisyialsl msiivinue Multi-skils infesnihaulalunanes sy
a. Foudindrunsvioafieanasnslsausunsanusoieneianindym auve wasna

nsgnuindulun1sujuRnuiiunisviewieawagnisusnisle

Lmswiearnauasnsseulusuuuy Work-Based Learning Fredaasulindnud
audlalusnunslsausuasnmsvisadionldaty dwmaliind@nwniivineslunsiay
Duduuasviadinng saustaianumdenlunsyhaluanussneuns
2.mM3¥AnsSeunsaouLUL Block Course dwalitn@nuninanseuiisednauiuly
FefupsfimauiumaslidenuBanguuniu

3. nwnansUsemadudesifudmdunugiunislsausuuas nsvieafisadaiunsic

TinAnunlaiuanudiryuaziinUszaunisalauniwaislsena laglanznisia
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gidulddude AMAFRINI/ANUUsEAAvaslidulide
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3 duasulmindnwivinwelunisusgarunuiasininerlunisuinslaasgusuegig

AuLaue
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97191585 URNAYOU
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Annuusziiiunainnsesnimatndnwlnusraunisalividnanldlundngnseens
93489 e unsudndaudinliiaeandesiuanudiosnisvesmalaussauet il
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\BestenaiFeunsanu
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4fvnssudnasunsieuiedisaiassatugadagiumeliann asdlasinivise
neinilduasufnssuioauduiuiuandlaluininiuiu

5. MSLiuYNYEN15d0a1s wlng NMeIesUsEALaENYINIY




43

2.3 2.3. The design of the curriculum is shown to include feedback from stakeholders, especially
external stakeholders.

ndngmslasunsesnuuuuuiugudeiauouurveiidlddmudslnsamedidnlddudsnn
neuen dnnsiien feedback vos gdnlddnudsinldlumsaimdngns lneamusnssunisvdnans 1adnis
Uszyn nuey YSuusmangnsnuleseu LLaxLwiqéy’mmsﬂﬁumiﬁwumé'ﬂqm d1573AUABINIVDY
Audnuurdadindifisrassanmsnuiifsdestudlitadiotiluiunsdsus maviesdlen  uagms
UIN3

uen1nd Seldvhnisdunisal uagaunuidy fidulddude lnsuidouaninnisdunival
HusznaunstunsnsIausediug Ins@nwn 2567 way ann1silmadn@nyilneu s anudsenaunisvaie

wiis iethluesnuuundngnsividenadesiunnnufenisvegusenaun1snis uaggliUudin

2.4. The contribution made by each course in achieving the expected learning outcomes is shown to

be clea

2.4-1 ANUFNTUSIENINAANSNITeUTvRmangans (PLOs) wazmnufesnsvesiildnlidnuds
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2.5. The curriculum to show that all its courses are logically structured, properly sequenced (progression

from basic to intermediate to specialised courses), and are integrated.
nangnsin1sisesdduseIvissuag 1z ay Mndefiugiu lugseaunans uagseauge gnisiin

Usvaumsafinidndunslausuuasnsvieadion (Fesdduanmeiviugiu Wesedugs audul 1-0)

2.5-1 lasaasnavdngns ununsiseuUni



1. nuandndneialy lsitdounin 24 wiqein
2. KUINIVURWIZAIY liideandn 114 wi2ein
2.1 Awunu 24 wiwin
2.2 AW NANIZAU 90 WuBAn
2.2.1 3v109AU 60 ¥wfn
- ngadvnstsswsy Widesndn 30 vieda
- nasArmsvieniien laidesnin 30 wiein
2.2.2 3iden laitfounin 30 Mihein
2.2.3 W inUszaunmsalindw/aviafny/msfineidaysannisiunis 6 waein
191U CWIE
3. AUINIYNADNLET 6 BN
saulaidasndn 150 nefin

2.5-2 Imaa%ﬂmé’ﬂqm wHUNSSgUannAfnyILayNSANYITIYTINTTAUNTSYINaIU (CWIE)

AUINIVY A elinl)
1. nuandndneialy lsitounin 24 wiqein
2. AUINIYUANIZATU laideanan 114 winein
2.1 Awunu 24 wiwin
2.2 AW NaNITAU 90 Wu8An
2.2.1 3v109AU 60 %eAn
- naadvnstsswsy Widesndn 30 mieda
- naaArmsvieniien laidesndn 30 wiein
2.2.2 3 den laitfoanin 30 viaefin
2.2.3 nguaniafinw/ns@nwidaysannisiunsvina CWIE 12 viein
3. NUINIYNADNLET 6 WiLenn
saulaidasnin 156 w8

2.6. The curriculum to have option(s) for students to pursue major and/or minor specialisations
v neniden
lsunsuuniuaglusunsuaniafnwiwagnsanyidaysannisiunisyiia (CWIE) Tideniseuain
naudvenidenlungunislssusuuagngunisvionden lddeendt 15 mirein warliidonZounauivn

Mwialszna mwlaniwnils lidesndt 15 wiiefin lngAuiugeUTeIAMENTTINIUTMIVENENS
QGHG R EXIEH]

406745131  UNSLAENISHANLASDIRL 3(2-2-5)
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406745132

406745133

406745134

406745135

406745231

406745232

406745233

406745234

406745235

406745331

406745332

406745333

406745335

406745336

406745431

406745432

(Bar and Beverage)

N153AN1533AATOET8Y

(Cruise Line Business Management)

nsian1saluas

(Club Management)

mMsdanenliiuaznsmnussaniud

(Flower Arrangement and Decoration)

AaUzN1IuINILN

(The Art of Making Coffee)

qﬂusﬂwﬁml,azmsmmﬁméfu

(Aromatherapy and Body Massage)
eRFVANISIGITR
(Hydrotherapy in Spa)
MsAnuAsYLLLgsAT
(Dessert Decoration for Business)
mIunzadninuazkaliifionsanuss
(Vegetable and Fruit Carving)
ﬂmuiﬁaﬂé}’uﬁmﬁmmﬂ%’aLLazmmsmu’Vma
(Introduction to Culinary and International Foods)
MITANIFNUREAITINTIANTHAZ NS LARATBNSAN
(Exhibitions and Tradeshow Management)
ﬂ’ﬁ‘U%‘Vﬁ3LLa$ﬂ’JUﬂ3J(§1Ju‘V1u@’1V'ﬁLLa¥Lﬂ%@ﬂaﬂ\l
(Food and Beverage Cost Control)
neransiiionulsusuuazsiendien

(Science for Hotels and Tourism)

AIAANENSLALEDALUBIAULNDIULTILTULAL NNSYIB LTI

(Mathematics and Basic Statistics for Hotels and Tourism)

ﬂ"]iﬂi%ﬂ@U@WW'ﬁIiQLlﬁN
(Food Production)
LULﬂE]%I

(Bakery)

audizedia

(Wine Knowledge)
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3(3-0-6)

3(3-0-6)

3(2-2-5)

3(22-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)



406745433 edesdumuateioy
(Modern Drinks)
406745434 MSIANSNUAUILALHVNN
(Spa and Health Management)
ngunsvinadien
406745136 wanI3nsdaindien
(Principles of Tour Operation)
406745137  nsviedisnegeduiinveu
(Responsible Tourism)
406745138  nsddunumsveadisaniema
(Specific Purpose Tourism Management)
406745139  nsuuflanuunagfowayaiut
(Trekking and Soft Adventure Tour)
406745236  nsvieadieiegnadeiu
(Sustainable Tourism)
406745237  nnsvieadindsiiian
(Ecotourism)
406745238  nsvieadiendeenns
(Gastronomy Tourism)
406745239 mwiauﬁw%mimauqﬁmﬂ YUYUUAT UL
(Connectivity Tourism)
406745334 nsvieadiondeTausssy
(Cultural Tourism)
406743337 ﬂ’]iU%‘M’]iﬂ’J’mLgﬂﬂsLUﬁqiﬁﬁ]IiﬂLLiﬁJLLazﬂ’l‘iﬁaﬂLﬁﬁJ’J
(Risk Management in Hotel and Tourism Business)
406745338 nsdnenmsidiendeadneasse
(Tour Planning for Creative Tourism)
406745339 msdlunuuasnsinnmsfuunsviesiien
(Travel Agency Operation and Management)
406745435  NISUINITAMTUAIEN1T0U

406745436

(Airline Service)

Mg lagyuu
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3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(2-2-5)

3(3-0-6)
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(Community-Based Tourism) 3(2-2-5)
406745437  N13RAIANITUUY

(Airline Marketing) 3(2-2-5)
406745438 mwia\‘u,ﬁml,%ﬂq%mw ANMUNULAT NS UHLINY

(Medical and Wellness Tourism) 3(2-2-5)
406745439 Hunmunisidienisvieadien

(Recreation for Tourism) 3(2-2-5)

2.7. The programme to show that its curriculum is reviewed periodically following an established
procedure and that it remains up-to-date and relevant to industry.

wingasiinisusuusadudszdnuasseunn 5 ¥ amuderimusvesdriinanuamenssunisnsgaufing
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WOY AUYIBUN.A. 2566
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v a

- vyl dureundnansainan1ivinis lunsussguasan 13/2566 doTuil 8 Weu Sunau
W.A. 2566
- lasueaydf/ugeundnansananiuminends lunisussyuaseil 12/2566 Wieud 22 Wweu

SUAL W.A. 2566

Q

- dl ﬂ\ﬁuﬂaﬂﬂiuﬂﬁﬁﬂﬂ’liaﬁuﬁﬂ‘lﬁ INPIANEAT 398 LATUIANTTY LAYINITASIVEBULARIN

[

NNFAIUINITgINITUN A1 159usULAE NSV B LT 82 launsgIuaenadonunou
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WNTTIUNENEATEANAN WaTuil 7 LA UNTIAL W.A. 2569

NANFIUUEAINANTITANTUIY

a19U Yanangu

1| uvangns :
https://drive.google.com/drive/folders/1Rlp60gnYVv5MZxvEshHBfREL RpJ3SxhO

2 dosauladl https://www.facebook.com/HTMgoRMU?locale=th_TH



https://drive.google.com/drive/folders/1Rlp6QgnYVv5MZxvFshHBfRELRpJ3SxhQ
https://www.facebook.com/HTMgoRMU?locale=th_TH

naaIAMAIA 3 LUIRANITHBULALNNSISBUS (Teaching and Learning Approach)
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Requirement

3.1. The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected
in the teaching and learning activities.
Usvamangmsuansliiiuinlinisesueuasdemsiugilaulaaugey
uazasvioulidisiulufonssumaSeunisaeu

3.2. The teaching and learning activities are shown to allow
students to participate responsibly in the learning process.
Aanssunissseunsaeusnlomaliindnwidaiuswulunsguiunis
1Souy

3.3. The teaching and learning activities are shown to involve active
learning by the students.
AanssunIsiseunIsaeulnisldinadansianisiseuglnen unfinyid

1T

3.4. The teaching and leamning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical
inquiry, information- processing skills, and a willingness to
experiment with new ideas and practices).

Yao

AINTIuMTSeUNITAOUINITAUATUNITITEUFISIUT 5N ITTUF U A
Ugndaliindnwr daussiulunisifeugnaendin 1wy a1
nszfaTosulunisiemaiy vinvenisussutanadoys uaznaruwaled

¥NNADUSHUFUU AU IV AN

3.5. The teaching and leaming activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an
entrepreneurial mindset.

AanssunIsiseunIsaouidnIsUgnile AaIuAnlvl AIuAnas19aTTH

winNssa karmuAnREUsEnaUN TINAN Y
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3. 6. The teaching and learning processes are shown to be v
continuously improved to ensure their relevance to the needs of
industry and are aligned to the expected learning outcomes.

dnsusuuansyuIumsaeuuasnsiieusedselouiialiiled

FOAAABNIUAIINADINITYDINIAGATINNTIUUALHANTTITEUTIAINY Y

Overall v

NANIIALTEUNU

3.1 The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning activities.
Ussymangasuansbiliuiniinsesuieuasdoasiuglaulssudeasayiouliiiulusonssunissou

nsaou
3.1.1 USgynsAnen anudAy wazingussasfveasangns

1) USwgyrn1sdnm

v a

MANEATUIMITINAITUTN @19139In75L5auTURAENTYIoRET nangnsUSuUse w.a. 2567 lafmun

VY [ v =

Usyainsfnwivesnangns Linell “yaiaundndnuminiidaanuaunsalunisudeduas Manuianangud
wazANLaInsanWTinwrUfuRvuiugureInsteudidaysannsiunsihey melaaspurinueinause

A9AveIUAAINIATUNITBL UKL IMILAEinanTRns iuYAINIATUNTVIDLNE 10 T Y
2) ANUANAYUBIVANGAS

2.1) MelagnsransyF 20 U (W.A. 2561-2580) FailgnsaansnIunIsasandsasingnlunig
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3.2 The teaching and learning activities are shown to allow students to participate responsibly in

the learning process.
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3.3 The teaching and learning activities are shown to involve active learning by the students.
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3.4 The teaching and learning activities are shown to promote learning, learning how tolearn,
and instilling in students a commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to experiment with new ideas and
practices).
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3.5 The teaching and learning activities are shown to inculcate in students, new ideas,
creative thought, innovation, and an entrepreneurial mindset.
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3.6 The teaching and learning processes are shown to be continuously improved to ensure
their relevance to the needs of industry and are aligned to the expected learning outcomes.
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naiaung 4 n1suszliutindne (Student Assessment)

Requirement 1 2

4.1. A variety of assessment methods are shown to be used and v
are shown to be constructively aligsned to achieving the
expected learning outcomes and the teaching and learning
objectives.
F3msUssduivainvateuazaonnaesiumsussqranIs5eusi
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4.2. The assessment and assessment-appeal policies are shown v
to be explicit, communicated to students, and applied
consistently.
ulevenisusuduuaznisanssainisusududmsaoassutnday)
og19tAU UazihlUlY ogainaue

4.3. The assessment standards and procedures for student v
progression and degree completion, are shown to be explicit,
communicated to students, and applied consistently.
wnsgras RN M UR TN I YRRy Ay
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4.4. The assessments methods are shown to include rubrics, v

marking schemes, timelines, and regulations, and these are

shown to ensure validity, reliability, and fairness in assessment.



https://www.rmu.ac.th/

64

3nsusuiuuanaliisiudunaminisiiasuuy sveia) uaztotesy
wiehihuladenarugndesnaruindede uazarudusssuluns
Useddy

4.5. The assessment methods are shown to measure the 4
achievement of the expected learning outcomes of the
programme and its courses.
TBmsUssiluiinsadigninenisiSeviimanimemangnsuas
598377

4.6. Feedback of student assessment is shown to be provided in 4
a timely manner.
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4.7. The student assessment and its processes are shown to be v
continuously reviewed and improved to ensure their relevance
to the needs of industry and alignment to the expected
learning outcomes.
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4.1 A variety of assessment methods are shown to be used and are shown to be

constructively aligned to achieving the expected learning outcomes and the teaching and

learning objectives.
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4.2 The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied

consistently.
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4.4 The assessments methods are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in

assessment.



68

38msuUssdunandlsiiiudanaminslinzuuy szeziia) uartavany tislmiulednatugniag
AmUndede uazaundusssulunisusydy

wingmsUssEIRvTaudin a1vdnnislsausuuazmsvioadien Amuaisnsiauazysidiunanisious
Afaudaou [isda wazaonndesiunadndnisiousiiaanis (Expected Learning Outcomes: ELOs) uag
HATWSN13L38UFV093183%1 (Course Learmning Outcomes: CLOs) Tagiin1siviuainausinisliazuuy 35013
Uszidly sveznannsUsediu uavdermunsa q e wezdeansliindnvmsudausBuniansane

913138 ApusEUTazBuan1sUseduluenasuasBensieivn (uee.3) lngmvuadadiuaziuy
YBIAALAINTIUNITTHUS WU N15ABUNANATIA NTERUUAIEAIA N15V191891U NTUNAUDNAIIU 11T
YR MsfinUsvaunisalRvndn uavnsidusalutuSou ndousmuntisainsdenusagnnsusediu
ogsdniou eliinAnwanunsanausumsiSousldesnamnyan

wangasduasulionasdldinaminisussiiuwuy Rubrics Tumsuseidiunu Tassnu nsduaue uwag
nMsUsziiuinugUfuR WermunszdunamsufiRauidanu ananueaiandeulunisdaduna uazaiie
wnsguderlunsussdiu uenaind usginiiiornsdiaoumnnimilieu fnsUssgusutudionmun
wuavnensUseiiu inasinislviaziuy uasfiansananudenndosenanisusediu weliiAnaimindede
uazAnuaiiaslunsdndusa

dmfunsusziliunasiuinuednan vangaslinisuseliuainaniun1salase n1sdnaesanIun1sel
MANUATR waznsfinuszaunisalvnnluaoiuuseneunts neduvulssfiuuasinasinisusediufidmue
SrfuszminvdngnsuazaniuUsznouns ielinsuseiliuasyiouaussausdidnduronisuszneuindnld
EERRARELN

dieasannudussaulunisussdiu wdngaadalemalimindnwiannsnasuniu vesuiuas uae
nrvapunansUssduldniud uneudinminedofivun 019136 aeulvideyadoundu (Feedback) ufl
thnwegramnzannaziunm wWeliihAnvinsugauds wiimsiau wazaunsahluuivusamateus
RNNGN )

vangnsfinsRamuiagnumuann eI sEUIUNTUssus el dowunsUszdusein N
mugouNaduginIsNiou wagnsfuilsdoiausnuraninAnwinazdiduldduds ot deyaun
Uuusaedosiie 35M3 uasinausinsUsudiulifiussansnnanndetu sudwalvinisusaduiinnugndes

Wndefie wazidusssusedisaunnau

4.5 The assessment methods are shown to measure the achievement of the expected
learning outcomes of the programme and its courses.
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the
expected learning outcomes.
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Requirement

5.1. The programme to show that academic staff planning
(including succession, promotion, re-deployment, termination,
and retirement plans) is carried out to ensure that the quality
and quantity of the academic staff fulfil the needs for

education, research, and service.

5.2. The programme to show that staff workload is measured
and monitored to improve the quality of education, research,

and service.

5.3. The programme to show that the competences of the

academic staff are determined, evaluated, and communicated.

5.4. The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience,

and aptitude.

5.5. The programme to show that promotion of the academic
staff is based on a merit system which accounts for teaching,

research, and service.

5.6. The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and

their academic freedom, are well defined and understood.

5.7. The programme to show that the training and
developmental needs of the academic staff are systematically
identified, and that appropriate training and development

activities are implemented to fulfil the identified needs.

5.8. The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research qu ality.

Overall

v

Nan15ANLLUIIU

5.1 The programme to show that academic staff planning (including succession, promotion, re-

deployment, termination, and retirement plans) is carried out to ensure that the quality and

quantity of the academic staff fulfil the needs for education, research, and service.
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5.2 The programme to show that staff workload is measured and monitored to improve the
quality of education, research, and service.
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5.3 The programme to show that the competences of the academic staff are determined,
evaluated, and communicated.
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5.4 The programme to show that the duties allocated to the academic staff are appropriate to
qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit system

which accounts for teaching, research, and service.
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5.7 The programme to show that the training and developmental needs of the academic staff
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NaIIAMNINT 6 N1TUINTTHAZEEIIRANSTUNANY (Student Support Services)

Requirement

6.1. The student intake policy, admission criteria, and
admission procedures to the programme are shown to be

clearly defined, communicated, published, and up-to-date

6.2. Both short-term and long-term planning of academic 4
and non-academic support services are shown to be
carried out to ensure sufficiency and quality of support

services for teaching, research, and community service.

6.3. An adequate system is shown to exist for student 4
progress, academic performance, and workload monitoring.
Student progress, academic performance, and workload
are shown to be systematically recorded and monitored.

Feedback to students and corrective actions are made

where necessary.

6.4. Co-curricular activities, student competition, and other v
student support services are shown to be available to

improve learning experience and employability.
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6.5. The competences of the support staff rendering 4
student services are shown to be identified for recruitment
and deployment. These competences are shown to be
evaluated to ensure their continued relevance to
stakeholders needs. Roles and relationships are shown to

be well-defined to ensure smooth delivery of the services.

6.6. Student support services are shown to be subjected v

to evaluation, benchmarking, and enhancement.

Overall 4

NansANduY
6.1 The student intake policy, admission criteria, and admission procedures to the programme
are shown to be clearly defined, communicated, published, and up-to-date.
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6.2 Both short-term and long-term planning of academic and non-academic support services are
shown to be carried out to ensure sufficiency and quality of support services for teaching,

research, and community service.
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6.3 An adequate system is shown to exist for student progress, academic performance, and

workload monitoring. Student progress, academic performance, and workload are shown to be
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systematically recorded and monitored. Feedback to students and corrective actions are made
where necessary.
MaNgnIiszuUNINTIvdeUANLATIINTaNinAn v KA SIS B LA N SRAMUAN SENUTLTBINe Uay I
matuiinuaginnudeyaegiaduszuy dnsasvieudeiauswuzsdetindnuuasandunisuilouiuusims
o A Ao &
avualunsaindudy
ydngnsiszuumsAnmuanuintriussuuuimnsing - salussuuvesunaideu  (seuu

UIANINNSANE https://regis.rmu.ac.th/registrar/home.asp HNANEIAILNTOATIEOUANUATINENIUNITISBY

LATINTAYEIBHIUTIUUUININSANY Laze19siuinuasldFudvslunmadnganuiniuaginsaves
hdnwluiivinuldluszuudongn msznsBouvesin@nvuvninedofmusirameidoueuldlihu 21
whein/ wew vdngaslaaiiunisdnsedviseuluudazmedlilidiiu 21 mihefn uagmntnAnwiiiaing
fufudesamefowiu 21 mhefn  o191sdivinwanduauiinsanuaifudionansiievesyaaluns

aneiguseuLiy


https://regis.rmu.ac.th/registrar/home.asp

IR TN}

forr v wuudmietend v nwnlng v

21sHANAMIIN SnTyATATIvEBUSENMINAnI

= 4 653140190101 »633140190101 : uNEINYEAN Auwyas
neunay

faTIvdEDUIY

TUsadnn  wansbognn s

2] HAMIATINEDY FAIL
wmiasiia wmisfinmn 29
widsfiaagn 157 wiwinfias 180 sty 128 wiasiinga 28(10)
DiAnw PASS
Ugagn 8 DAnunind 4 il 4

GPA PASS
ARUUAIER 2.00 GPA2.74

i lummin

wizsfinfias 92 wisiafiim 92 GPA 2,65

nsEsuBY 7

1 wnadne iy
L1 ngwdmann
LLI  neuimnimn (5i6y)

L12  naadznmn (&en)

12 ndwimanudmand

121 n@wimnuyudenaad (den)
13 n@imdnuaiand

131 nguimdsanaand (dan)

ngudzvinmmand ma Tuladuasnd
mand

nidminsmand ma Tuladuasad
mand (dan)

2 nENITUeNIZET n4

21 nadmiug e 24 24 24 : 24 72 300 PASS
22 nadimiewsiu 90

221 nguimienis Biny 60

2.2.1.1 npsdrnaniz JaAy nauna lssuss 30 27 27 3 27 765 283 FAIL
2.2.1.2 niwimiawz 1A ngunmisuiisn 30 18 18 12 18 405 225  FAIL
222 ngudrnenis dien 30

nEsdTnewaz den nguns Traumuasni
vinudien

2.2.22 nndgeni: @an naunmainlma 15 12 12 3 12 19.5 1.63  FAIL
3 woarnEsnad 6 9 9 - 9 33 367  PASS

nipAmufiRnauasnsanlsaunanl
SmdwmitAy

9 9 9 - 9 28.5 37 PASS

2221 15 6 6 9 6 18 3.00 FAIL

4

<
o
"
»
o
»

4.00 FAIL

CA: Swnminiinfiamaiion
€S : rnmisiiniiim

CW sswniminsinise

CG : Swnmibiniiannn
PT: pzuwusin

1381 16:28:36

3ﬁ to top of page &

@na. | nae. | @u6. | Runahead | Vision Net Co.Ltd. |

Pewered by Vision Net, 1995 - 2008 o Stalt : dnindusduimnuasanmaidow Tndwd 043722118 so 269 Twvays 0-4372-2

A1579 6.3 518899197158 USN w1 luAaztud

(S

=
=
=D.

=

VNddnwen 819159NUS W

2568 81971595581 NAUNAR

—_

HYIeAansIAnsgudune s

1 ({Wiguidn) 2568 919158 AT.NYTUU WAM
2 2567 9191581580 Fungns Tunsiau

2 (Wigun) 2567 HYIerans1ansd asdusiy Asulrsiiving
3 2566 919138 AT.UIATY ANEW

4 2565 919139AUATNTTU INTUAT




89

6.4 Co-curricular activities, student competition, and other student support services are shown
to be available to improve learning experience and employability.
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6.5 The competences of the support staff rendering student services are shown to be identified
for recruitment and deployment. These competences are shown to be evaluated to ensure
their continued relevance to stakeholders needs. Roles and relationships are shown to be well-
defined to ensure smooth delivery of the services.
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6.6 Student support services are shown to be subjected to evaluation, benchmarking, and
enhancement.
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1 AUUTMIIANINANGAT 4.24

1.1 AUNSIANIIUANGNT 4.20

1.2 ueseEaeu 4.24

1.3 AruMIdIanIsiseunIsaeu 4.23

L4 sunsiuin@nuuazinlesanuneuiouin@nyives wingms 4.23

1.5 AUNSAIUANALANITIAUTNTITINITUAZ MU RUILATINAN W 4.23

1.6 sunsiawdnenmindneuaznsietuaiiwinvenisiseusly 4.26
ARISTUR 21

2 | smunsdanisteseaseuvestindnm 4.10

\ady 4.22

A5 6.6-2 asUaufisnalaveseasduasinfnwirefsaiuauunisteu;

S Ay AZLULLAAY
1 FNUBIANSLS YU/ MDaTE Y 3.94
2 AuvipIUURNT 3.96
3 AIUNITINNTVIELA 4.06
aq srumaluladuazinseviedumasitdn (WIFL LAN) 3.99
5 | funisdnnstiudigiviad wasanstsalon 4.04
\ady 4.01




M3 6.6-3 YeyatnAnwiniaun@tusn (MUdeunda)

AGHGH
.4 | Swaudtudy | dhuaudiag Syl Fuauidl
- N . . ) -
Un1sfnun . wun g a19an/wu d139
UsenAsu -
Aoy anw N13ANYA
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2568 40 57 a4 13 -
M3 6.6-4 YayatnAnwiieudilusn (Udeunds)
Kedins
L L | waudsudy | Shwaudiag Sl Fruauil
= Qququw o a 1 v o <
Unsfinun . UIUN 8 a99n/NU d159
UszniAsu -
Aoy a0 n1sANEN
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A5 6.6-5 Suuihdnsmeuniiaviue (FUdound)
L. Unfinwn
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un 1 un 2 un 3 un 4 >Una U
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2565 31 18 38 48 - 135
2566 32 20 18 38 - 108
2567 29 20 20 18 - 87
2568 57 24 20 20 - 121
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A5 6.6-6 VNUIUUNANWINLULUININUA (MU IDUNES)

UnfAnw
Uns@nw — — — — —
un 1 un 2 n 3 n a >Una U
2564 19 15 - - - 34
2565 35 18 - - - 68
2566 6 27 - - - 33
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2568 10 16 - - - 26
FINITNANFIUD9B
RUELAY FINITNANFIUD9B
1 RV RRGEN
2 Website 303138851911 5AY
https://e-admission.rmu.ac.th/
3 113¥NTUTEYNEI
a4 SPUVUINIINISANEN https:/regis.rmu.ac.th/registrar/home.asp
5 iwmuwamiﬁﬁwmmﬁm&wmﬁﬂﬁﬂ‘mLLaxmmisﬁGiamé’ﬂquLazﬁq
afuayunisseu;
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Requirement

1

2

3

qa

5

7.1 The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown
to be sufficient.

nNEINT NNMENINYBIANGAT TIAsTangUnsaluazinalulad
FITTUNINSINDFDNTTA T2

4

7.2 The laboratories and equipment are shown to be up-to-
date, readily available, and effectively deployed.
wosUjuinsuazgunsal wanalsisuindeuiuady iesme uasd
Useansnmnsouls i

7.3 A digital library is shown to be set-up, in keeping with
progress in information and communication technology.
dnsviesayaddviaiieilyniununinvesdeyauazimalulad

NNNITFOFTS

7.4 The information technology systems are shown to be set
up to meet the needs of staff and students.
Tszvumaluladasaumainouaueiniumainisvesyaansuas
Unfnw

7.5 The university is shown to provide a highly accessible
computer and network infrastructure that enables the campus
community to fully exploit information technology for
teaching, research, service, and administration.
unerdsliuimstasasieiugiun eouiume suaznon e
wWhialdde Feneliuminedeaunsaltvusslovianmalulad
FVSAUNATINTUNITAOUNITIVE NITUSNIT Ay NITUINITOYN
Wil

7.6 The environmental, health, and safety standards and
access for people with special needs are shown to be defined
and implemented.

dmsiminmsg s Aawndon guam uesAIIUaensY

paonIY 35N 1IAITMIULTIIAIIUADINTTATY Uazdn)siilUly

7.7 The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.
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UNIING1ETTNINUINEDUN NN IN §9AN Uaeinlaiidone
NI5ANY) N5V UAgUNIIE

7.8 The competences of the support staff rendering services v
related to facilities are shown to be identified and evaluated
to ensure that their skills remain relevant to stakeholder
needs.

dmsnmun uazUssluaussousveayaaInsmIeaLuaYLliuInIT
§0§7U38ﬂ?7ﬂﬁ3@?ﬁéﬁatﬁﬁffﬁﬁ7W?/E)\?ﬁlliiﬂﬂ&ﬁif\f@ﬁ)ﬁﬁy@dfﬁ/ﬁﬁ’]i/

Aoansvesgilaaulaaauge

7.9 The quality of the facilities (library, laboratory, IT, and 4
student services) are shown to be subjected to evaluation and
enhancement.
ImsUssduasUsUUTIRnIn Y8988 1WA WALAIN (Hosaun
WU JuAnIs inaluladarsauma uazni1suinIsinfng)

Overall 4

7.1 The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.
NAN1IALHUIUY
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Ce
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a v ¢
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7.2 The laboratories and equipment are shown to be up-to-date, readily available, and effectively
deployed.
NANSALHUY

Tudms@inw 2568 ndngmsivesfiinns in3esdleuazgunsallumsBouimeufoiioamenionis
Bounsasuluusiayseivwedngmsiiennns 34 Tnevies foinsegiuasuinaausensalieimsmaiie
nzfusen (AUN 7.2) aneluviesufoinisiigunsalililunisounsufdalaun sunsolfeazqunsaidiniu
AnufuRneirnisianisedtu gunsaidmiuiinufoaluseinnisuinsemuazieiesiy g Unsal
ai’m%JU?]ﬂﬂﬁﬁﬁmsﬁszﬂmmflﬁmﬁulﬁmﬁ’mmﬁ%LLazmmimmmﬁ gunsaldmsulnUfURs18391n13
Fanssaniansuaznisdmides Salduveusnunielutes fuanislidudednlasuiaduusnudmsuin
Uuameirmsdansnuuitiy vinadmiuinufiRnuuinsemasiaiesiuazneinnisdanisg
famasuarn1sTaaes ‘U‘%L’amﬁm%’uﬁﬂﬂﬁﬁ’ﬁiwiﬁmmmiﬁmﬁuﬁmﬁ’mmﬂ%’aLLazmmimmﬁma Lzl
vesdmiufuTagaunsalnmeluiesufifinis mnusmsfiarniniives fifdes 1 vesdurlfmsinu o
seiruinatunuiides e wnstuseddinufiRneuentios fiins lagldfuiivinuiudseeseasGeu
eilymdsnanindngnslasUszsuuimamdngnsasinaueseanufifiemielunisveos foRnisvie

UsnandudaduliindnwianansalnujuRlaludnisdnen 1/2569 saly

7.3 A digital library is shown to be set-up, in keeping with progress in information and
communication technology.
NaNITALIUNS

wunAnedeswdgumansany leedindInerusnmsuazmeluladasauna Wumhenunasidu
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widuseuidmivdnAnwinazyaainslunisliuinisAuaiimauanuiede @151 115815 Inerdnus

Y
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F189°1UNTIE oA grutoyasaulatduAuauide 13 joumnal wag eBook NIvasunINeduuae au.av.
T inendeladnldmeiung 9 gruteyalas d11inv Insussnduiusiguiuliynmhsnuuasndngns
WAlgUsns ’Wiutesmisesulaud URL: https://arit.rmu.ac.th/ H1ussuudumesidnnessuy

a1

asuazsruUlfanefidaliuinslaglidaldsonsdileguoniuillifissuudumesdnfdiannsadhduduiuy
ooulaflFnildiulusunsy VPN ity SaislendlstinAnwannsaaueniisdedifsadostunindou
msdounayn ek IUlgdvesaninale

Tudnsfinw 2568 nangns ldnuinisyuiesaynvemanansliinAnwilaldiluunauseuiuasly
anufitevhann/dssgungudosnieluiosinenansd Tasdigunsaisnnsarmazain ldun 1y 1118 wilsded
\Aeadestunsdsunsaeunanislsausuuasnisvieiien wagdiindosfiuinosiiesnonfinmesliliuins
dmsumsdududeyansasooulauayvilsdedidnvselind(E-books) Huszuudumesiinl fanefiuviinende

FUAYUMATANNIALAUINNT (AUN 7.3-1)
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wananslauseidunsiivinmsdeaivanudiou lnvasuauanuAnmiurestinAnwvindsedatuayy
nsiseuikarmsldanudatuayunisiSeuiveamningrdemunisdanisiesayn wuin danuianelaluszdu

110 (AgLUY 4.10) (AUNT.3-2)

7.4 The information technology systems are shown to be set up to meet the needs of staff and students.
Nan15ALLUNS

uIngdesud gumiansaiy Salidszuuinaluladansaumadieg iiensvaussaudnduse
qmaﬂﬂﬁﬁgﬂaw%mmil,l,azmsaﬁuauumaamuﬁfﬂﬁﬂm Tneldruszuudumesidnisssuvameanazssuuliansd
UININGNFETIWAYUNIETANTALIUINT TALNTZUUNITIVIIA TTUUAITNNSISHUNITABU T2UUNITHOUKUY
Uszifluanuianelalusiuaneg ddnimaduiusuaznissndnwuiuimfiduniisnuliusnsniswaun
VingeneiUsEnaALnLSsuLazyAaINTeIe szuumaAlulagan saume

Tulnsfine 2568 néngnsliuszidiumsuinsseuumaluladansaumesineg Wonouausaniny
Feansfisnduvesenansd Wmthiwastndnw vhnsdsalaglduvunisdrsaeeulatanmsdavhves

o o

dlinuassunarUsziunanmidoinisdrnannuioelavestindnwuayenanss
sodvaiuayunsBoul AnuAniiuvesensdidimihiuasindnuidsesumalladuaziedoriedumeside
WU danudianalaluseauiin (Aziuu 4.02) (AUNT.4)
néngnsiunuUsusssuuiumelulaBasaumatosaevomdngnsdunaissiiaymides
dyanadueiidailiamnsaldauld fussgunssumsuimsndngasidmieeudtamsanarilunaGeu
71 1/2569 wagiAudamslaguszsuuimvdngns
7.5 The university is shown to provide a highly accessible computer and network infrastructure
that enables the campus community to fully exploit information technology for teaching,
research, service, and administration.
NaNISALEUNTS
winededniadesaeufinnesiariasiaieiiugiuaietiefidndddielneyaansuazdndng
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UseAnBam feandrinineuinsuasmalulafaisauna vimstesufifinisreufinnosvosguiimaluled
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Desk top %38 Note book Ansaiaiatedumesdidniianenmsluuminerdesluguuuuas uazguuuuld
a1y aTamsdaliivesuftRnmsaeninmesfiennsaudnuvinasaesiaunesliamiuuinmatnAnw uas
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UnsAnwl 2568 unmingraslalseiiunisuinsseuumaluladansaumaniee IenauausInIu
Juduresernsdidmitiuazdndnw IngdouaiumuAniugete19158iminiuasdndnwfsinessuy
wialuladansauwmesingg nunaunsaldnulidntdayalalaefinnufisnelanonisldauluseduunn (pzuuu

4.02) (AUN7.5)

7.6 The environmental, health, and safety standards and access for people with special needs
are shown to be defined and implemented.
NaN1sALEUNTS
uinendesvigumansany Selvilqudfwilusy aunuauea aunsuia awuseniidsne el
tnfinw yannsvesmine1dy Tmdsyananmeusnannsnduldiuiiiiooontidane dnsinwgived
sssuvRuarasndenlitiausiuasny fplfeisilrisindeundeulatsmeluasueneinis
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prmsliuntnAnsuazynainsesansuasu Idud wosiluusazduresenns 34 Mifivawe Tnefidamid
UszdnenmssuiiaveuuSuwsiaivimiliaisay wazuvningrqedindnaminanuiuinveuran uazeingua
auiSeusesnislueins aug aidunsiassiiiuasaineusinuennis 34 Weliauainuazan
Yaondy InlatunsnsuasnIsaiiunusuuasguaulasnienudaassluaians (Fire Alarm System)
Welifimsumsdnnisssuuiumduasdesiusaffuuseneumedifuinauarssuvasensdathduings

neluenis suwdednlilidremaniilnwasnseenandulivndu Weawssuauneusuliedunsiinaniy

[y o '
a v v v A

ANIAY 190AUTA AT TTUUNT0919TUARARIIITI91ANS WeYIedufinman1saldoundsas 1eaaniesiuniy

ANUUaBANY

7.7 The university is shown to provide a physical, social, and psychological environment that is
conducive for education, research, and personal wellbeing.

Nan1SALIUNS
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7.8 The competences of the support staff rendering services related to facilities are shown to be
identified and evaluated to ensure that their skills remain relevant to stakeholder needs.

Nan1saLIUNS
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Tulmsfinw 2568 néngnss Liffyaannsaneativayy uitiynainsaeatuayudaindrinnuauud 7
SuilaveuluFeanisdamadounisasy Asmstindnu UszAuaunim n3du Wag 91uyana ua B
avvayulunisihauvemdngns ddlunisimunaussauzvesyrainsaeatuayuszandunislaenes
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wazlasunisuseiiulaz? Ase aiun1snsauiunisUseliuvemInende

7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown to be
subjected to evaluation and enhancement.
Imsussiluuazy3uUFnainIWYeedaIe 1uIen AN IN (Vesayn viesUfuins maluladmsaume uas
M5UINITUNANY))

Nan1sALEUNIS
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= LK) @ £
wnaiaanIng 8 Jadeinduaznadugns (Output and Outcomes)

Requirement 1 2 3 4 5 6 7

8.1. The pass rate, dropout rate, and average time to graduate v
are shown to be established, monitored, and benchmarked for
improvement.

dmsamue fammu uaziUSouigusnsinisansonisang) nseen
NaNAu uavszezianadelunsansanIsing #sIvaey uaz
WU uTan s

8.2. Employability as well as self-employment, v
entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for
improvement.

dn13amun Annu kassSEUiguinyen159U N13Usenay
919wdasy msiugszneunis ilonsvimmn

8.3. Research and creative work output and activities carried v
out by the academic staff and students, are shown to be
established, monitored, and benchmarked for improvement.
1150799 AN B USUTIEUNAIINITEUASIIUT T NATIA A
Aenssuisudumslagyaainsareivinisuasindnyuiensiam,

8.4. Data are provided to show directly the achievement of the v
programme outcomes, which are established and monitored.

dnslideya AMun LasAANIUNASAIGNEYOIHAINTYOINANGHT

8.5. Satisfaction level of the various stakeholders are shown to v
be established, monitored, and benchmarked for
improvement.

dnrsamun Gnmu uaziSeulisuseaunIuianealavesgilaauls
FIUFIN 9 iR

Overall v

8.1 The pass rate, dropout rate, and average time to graduate are shown to be established,
monitored, and benchmarked for improvement.
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8.2 Employability as well as self-employment, entrepreneurship, and advancement to further

studies, are shown to be established, monitored, and benchmarked for improvement.
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8.3 Research and creative work output and activities carried out by the academic staff and

students, are shown to be established, monitored, and benchmarked for improvement.
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8.4 Data are provided to show directly the achievement of the programme outcomes, which are
established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be established, monitored, and
benchmarked for improvement.
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3.1 Han1UsTAUAULBINLNMII AU N-QA

3.2 RAUAU YANAITHAILY UaTUHUNRIU

1. NAN1SAMIUUANNLNMG dU.87. (AIUITN 1.1)

11 | MsUIMIInNImMaNgAInNUsEMANSENINAnYIEN1s  Sed Inaiunsgiumanges | su N

syaulsanstasUaaindne) w.e. 2558

2. Nan1saNduUAINIn AUN-QA

1. HaAWsVNINSISeUiNA1anI (Expected Learning Outcomes)

1.1 | The programme to show that the expected learning outcomes are appropriately 2 2
formulated in accordance with an established learning taxonomy, are aligned to
the vision and mission of the university, and are known to all stakeholders.
nangasiasnsnsiseusinmniusselilundngnseerumnzauivarss
msiSeuguavaennaoiuiserimiuasiusnavesun ing1ae Ineidaiuese

gilandlaaaude

1.2 | The programme to show that the expected learing outcomes for all courses are 2 2
appropriately formulated and are aligned to the expected learning outcomes of
the programme.

NI 1VeImANgNITNAS NEN IS SNSRI SN FaLAE FORRA Iy

HANSISEUTIAIANTIYIANgAT

1.3 | The programme to show that the expected learning outcomes consist of both 2 2

generic outcomes (related to written and oral commmunication, problem-solving,
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information technology, teambuilding skills, etc) and subject specific outcomes
(related to knowledge and skills of the study discipline).
ndngasiiuadwsmsiseusimmniiussnaudaeiimadnsialy (ivenisdoans

s sideunsuayntws, msuidym, maluladasaumne, Fnvsmsaireiudimiug

(D) uasaaansian 1291999009839 (AIUFUALINYRN IR IT152T18T97)

14

The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected
learning outcomes.

wangnsilnissausadeyaniiuieinisvesgilaulaaaude Ineinzgials
saudeaInneuen aeandasiunaaNsnsSuTImAYTaaAngns

15

The programme to show that the expected learning outcomes are achieved by the
students by the time they graduate.
uhAnwivesmangasdesdnaiausnuraansnsiseugigaldidednsanisdny

szauazuuUlunInsIu (Overall Opinion)

2. Iﬂﬂﬁ%’lmamﬁamwﬁngm (Programme Structure and Content)

2.1

The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.

Aesuenangasuays1e3vIdnaueseungu «uteatiu uazdnisUssmadinius lUes

gilaaulaaudgee 1972

2.2

The design of the curriculum is shown to be constructively aligned with achieving
the expected learning outcomes.

wangnslasunseenuuuliaennaeIiunIsUSIQNAaNEN TS 1A AN TY

2.3

The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.
wangnslasumsesnuuuuuiugudaITuak Uy Yesgila AT I Ineianz 1

Jalaaaudeainniguan

24

The contribution made by each course in achieving the expected learning
outcomes is shown to be clear.

usiazviangnsilaausalunsussguaansnIsiseuammisee 19taou
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25

The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and are
integrated.

néngnsitneFniiiiniseenuuulnsaasre SnaduiugIu nane uasTonamy) uas
YsaIIN 1508 NAUAAS

2.6

The curriculum to have option (s) for students to pursue major and/or minor
specialisations.

vangnsidudenivnenuas/mseIvlnlinfAinyuasniseu

2.7

The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.
nangmslasumsusuvsaiusseemuuumeilanmunliuds daaudutiegiu uae
AOAMADITUNIAGAAINNTH

szauAziULlunA1WIIU (Overall Opinion)

3. u,u';ﬁﬂnﬁaaul,l,azmiﬁﬂuj’; (Teaching and Learning Approach)

3.1

The teaching and learning activities are shown to involve active learning by the
students.
Usvamangnsuansliliuindinisesvieussdeasiviiaulamiudsuasasioul
Aﬁuiuﬁansmnﬁﬁz/un’ﬁﬁau

3.2

The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.

Aanssunnseumsaeutnlemaliindnwidausiulunszuiunisiseny

3.3

The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and leamning activities.

AanssunsgunIsaeuingsliinaianisdnniniuslngiuniinyiia s

3.4

The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long leaming (e.g.,
commitment to critical inquiry, information-processing skills, and a willingness to
experiment with new ideas and practices).
AanssunisiseunisaeuiinnsdsasunisseusiseuiisnsseuiuasUgnileliinfnw
femugesilunadouinaendin (du mmunseiistedulunisdaman fnwenis

Uszinanadeya wasanudulafiveneasseuiiuifnuaziuiuialmq)
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3.5

The teaching and learning activities are shown to inculcate in students, new ideas,
creative thought, innovation, and an entrepreneurial mindset.
AanssumsiseunIsaeuiinisugnile A1mAnlva AINARas19aTSA UIANTIN Uay
mIMAMIEUTENUNITINANY)

3.6

The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected
learning outcomes.
dmsusulgenssuaumsaeuasmsSouiee el liuloisenndasiuniu
H997159090IAAAIINTSUUASHAN TS N3 HAIANSY

szauAzULlunAIWsIU (Overall Opinion)

4. n1sUsziudnAne (Student Assessment)

4.1

A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the
teaching and learning objectives.
T35m15UssdluiivanateuasaonnsesunIsussaranIsseusinariuas

o

IngUseasAnIsiSeunITaou

9

4.2

The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently.
uleviemsussiduuanisenssalmsyssdulinisdoasivinAnweeitaoy uas
U7 egrasinave

4.3

The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied
consistently.
WnsgIaTTUnEUNTUTATuS M SR LA I ve sty ks n T IS an 15
dmsdemsiuindnwieedauuaziluldogasiiaue

4.4

The assessments methods are shown to include rubrics, marking schemes,
timelines, and regulations, and these are shown to ensure validity, reliability, and
fairness in assessment.

33n75Useiduuanaliiiudanasinisinzuun sveziian uastoresy ieliiulod

AIIgNABY AIUNTeHe uavmInTusssulunsUsudu

4.5

The assessment methods are shown to measure the achievement of the expected

learning outcomes of the programme and its courses.
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J35msUseiliuiInnadug N5y 19N 1158 uiA MM sveIvangn suay 718377

4.6

Feedback of student assessment is shown to be provided in a timely manner.

dmslivaiauauiensusesduinfnuluy 196819y a

4.7

The student assessment and its processes are shown to be continuously reviewed
and improved to ensure their relevance to the needs of industry and alignment to
the expected learning outcomes.

nsUssdulnAnyuasnseUINnIT kanaliiiudnisnunay kazusuysies
soides ilaliuleindniuieItessundudoinIsveenIRana NS sILAEaoARG DI

AUKaNISEUFIAIANT

szauAzULlunA1WIIU (Overall Opinion)

5. YAaININ193¥IN13 (Academic Staff)

5.1

The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for
education, research, and service.

VAN N TS NI IUAILYARINTAISIVINTS (SINEINITTUNOAF N
ms@eusiusmia msusulslmi msdni uasusumsnSeniee) tiebiled
AN AL YTUIAIYDIYARINTA I TYINTSNDUALDIADADINABINIT AIUNITAN)
5398 UaLNITUINT

52

The programme to show that staff workload is measured and monitored to
improve the quality of education, research, and service.
wangnsinI5InUALAAN LN 152IIUYOIYAAINT LENAINNIN NI5ANYT NITITE

UaEnNIsUHIT

53

The programme to show that the competences of the academic staff are
determined, evaluated, and communicated.

dmsnmun Useidu uasdea)saussouyyesynaInsaleivingg

54

The programme to show that the duties allocated to the academic staff are
appropriate to qualifications, experience, and aptitude.
UNUIMINYeIyYAaINIaIYIvINITIAMIIT AN UAANTR Uszaun)sal uas

AR
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55

The programme to show that promotion of the academic staff is based on

a merit system which accounts for teaching, research, and service.
nangnsimsauaTNISAoUTUYARIN T TVIN SIS VIR MEAINI TR Y
17950 117398 UALNITUTNIT

5.6

The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and understood.

wangnsuanaliiudeansuasansmiay savsylovd unumuasA NS uasAIIU

undadiovesynaInsa1eIvIngg lnga1ileensseIussaIvIdnuazasnImmNIvIngg

l95unsnmuauagzitlaaeg 1960 a9

5.7

The programme to show that the training and developmental needs of the
academic staff are systematically identified, and that appropriate training and
development activities are implemented to fulfil the identified needs.
wangasinisinevsuuaza 1w ntulunsinuiyaansargivingslasy
mstmunegatussuy Gnrsineusuuasn sz oUa L

o & &
AT NT U

58

The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research quality.
wangnslnIsuINITHANITUJURN NGNS INEIT I Tauay s linIseeusuiigmbunly

luvszidunaunimmsaeuuasnIsI9eve9yaaINTaIeIvINTT

szauazuLlun1WsIU (Overall Opinion)

6. NMsUINsUazdaEINAAN1UNANYI (Student Support Services)

6.1

The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-to-
date.

vangnsiuleviemssulndny) inasinssuduseu UazTumeun TSI U 71

Favu MlAsuUnIsFoas ureuns kazitudaguy

6.2

Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support

services for teaching, research, and community service.
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wangnslnIsA wIUNIININUKUNITUTNIThAradUaYUan TN suaylulyavinsiu
vovauUaY s2ere)I LONITUTNITAINNITAON N1TIVE UAYNITUTNITYUTUTIAEEY

uazduszansnm

6.3

An adequate system is shown to exist for student progress, academic performance,
and workload monitoring.Student progress, academic performance, and workload
are shown to be systematically recorded and monitored. Feedback to students
and corrective actions are made where necessary.
YANGNIITLUUNITATIVTOUAIINA 1IN VOIUNAN S INANITISEULALNITANMIUN TS
awilkiteene uasiimsvuiinuasinnuteyassudusyuy dmsasvioudaiauaune
sohAnyuassudunisudlyysusemsaududlunsalio iy

6.4

Co-curricular activities, student competition, and other student support services are
shown to be available to improve learning experience and employability.
dAanssusaumangns nsudsdusenintndne uazn1susnIsinAnwidy 9 e
AuasuvszaunIsalnnseuzlen1an)singu

6.5

The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth delivery of the
services.
dmsszyaussausyaamsaemivayuiliimsindavilumsassmuasnisloudne
yaaInsaIeauayy dmsussduaussauzeshiiaidoaiiobiseandasniiudesnis
vourilaulagaudy dnmsimuaunuimuazaauduiusiiensiusmsidulusee
7 7U§"L!

6.6

Student support services are shown to be subjected to evaluation, benchmarking,
and enhancement.

n15U5N5UNANYleSUNITUS U sUSHULTIEU uasWmIUseansnIm

szauAzuULlun1WIIU (Overall Opinion)

7. AsdneanuazaInuazlasaianugiu (Facilities and Infrastructure)

7.1

The physical resources to deliver the curriculum, including equipment, material,
and information technology, are shown to be sufficient.
NN TN NN MYBIaNgnT TIudianaunsaluszinaluladarsaunmieinese

AISANTNTY
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7.2

The laboratories and equipment are shown to be up-to-date, readily available, and
effectively deployed.

wosufuinIsuargunsal uansbiisiuindnuviuade tigewe uazduszannmmioy
%

7.3

A digital library is shown to be set-up, in keeping with progress in information and
communication technology.

dmsiesaynasiaiebiiiunnuirimhveseyauazinaluladninsioars

7.4

The information technology systems are shown to be set up to meet the needs of
staff and students.
TszvumaluladarsaunaineuauednIuneIn159eayAaINTuazInany

7.5

The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.
unenaeliusmslasa ey usneuiaume suazinSov e il e dae
Diumavenavannsalaussleninnmaluladarsaumaainsunsaoun1sase ns
U315 Uaznsusmseeadui

7.6

The environmental, health, and safety standards and access for people with
special needs are shown to be defined and implemented.
dmsimumnmgIusudanndon guam uszAUaeniY naemIuIENIIeIEe
FmsugdnamdesnIsiliay uasininhluly

1.7

The university is shown to provide a physical, social, and psychological
environment that is conducive for education, research, and personal wellbeing.
UATINIBYTTNINUINAOUNNAIENIN §9AN UazTalaTidenenIsany) N15IV8 Uay

qUn1e

7.8

The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to
stakeholder needs.

dmsimn uasUssdluaussauzvesynamsasaluayuiliuin & eR I

¥ IeaYININYBITUTTOUS InAI DI UAIINADIN T daIulAa 1dey

7.9

The quality of the facilities (library, laboratory, IT, and student services) are shown

to be subjected to evaluation and enhancement.
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Ansussiuuar Usuuganan myesase 1uIenuaynIn (Vedayn vesuguings
waluladarsauma uazn1susnIsunfing)

szauAzLULlUnA1WIIU (Overall Opinion)

8. Uadeundnuaznadugnd (Output and Outcomes)

8.1

The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement.

dmsimun Ganm ussi/Seuigusnsinsansensing nseannanNaAY uaz
svezianadelunITEINSINSFNY) ATI9aev Uay WSsUITsUTaN 5L

8.2

Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for
improvement.

dmsemn Bemu uasiuSouiiguinyensvineu msuseneveIiwdasenIsidu
gusznouns tilomsvimn

8.3

Research and creative work output and activities carried out by the academic staff
and students, are shown to be established, monitored, and benchmarked for
improvement.

dnsimun Famu wazSouiieuraeu3seuasaaiasse uasionssui

AndunislegynaInsaryIvinisuazinany uieon) s,

8.4

Data are provided to show directly the achievement of the programme outcomes,
which are established and monitored.

dnslitaya U LazfnmIKAGNYYEYONATNEYaINaNgnT

8.5

Satisfaction level of the various stakeholders are shown to be established,
monitored, and benchmarked for improvement.
dnrsamun G wasilSeuiiguseaumuianelavesslaulaaaudesi 9 e

AR

szauAzLULlun1WIIU (Overall Opinion)

SLAUALUUUTUNINTINNIAUA
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1. Expected Learning Outcomes

1.1 | The programme to show | #angmslaasia PLOs PLOs jnetilonm Javimanisiseuinaaviewdnans | umunsaing

that the expected aviun 5 falagld ATBUAGUVANY TeeUsuUsaunannuanisisouslunay PLOs Tvidu
q AU 1
learning outcomes are Learning Taxonomy Tu misﬁ']ﬁ’zywmaﬁm 1I955UNTIS8US Punseu TQF 5 du gﬂﬁiiaﬂﬂaw
appropriately formulated | n15a319 wagiAsIZY way Action verb 1y WRINSNARS WA 2562 TndnansuLn | Leaming
in accordance with an ANUADAARDINUIREVAY | 1aN2La1229 1T e " Taxonomy lpg
numuuazdnindu PLOs veandngms Y
established learning wazHUSAAVDY PLO5 1y “lomanuslu gz d NATUIADAAADY
) 47 1 9mnedu 6 PLOs Mdulumu )

taxonomy, are aligned to | 4¥1INYRY N13AA”, “YIUINg U Vision,

the vision and mission of
the university, and are

known to all stakeholders

Au3” dalddaaui
Useifiuanneyls

- PLO2 way PLO4 3
AT T B UR U YE
nsiduUsznaunis
NANGATHINIITU
loyadnseu
-nangasdalyla
f19un SHs 7 09015
doa1s wazd oans
PLOs lumuiindngns
Tamuun

- IANITE NN 1Y

919136Us8TMANgNT

BUNTUITIVBY Bloom Taxnonomy
LAYyl  @anARRINU nanwal IdaviAl

NUSAVBIUNINYINYTVAYUMNETAY

Mission, Identity
YDIUNINYIAY
Fadensimuag
a0 Y a
Tauladelunns
Sunsutoyn way
doansludariidu

Iearudenamun
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1.2

The programme to show
that the expected
learning outcomes for all
courses are appropriately
formulated and are
aligned to the expected
learning outcomes of the

programme.

YN31e398 CLOs

nangnsdalailaasng
CLOs ATUNNTIEIN
uay CLOs fla¥ sty
ueidlalleld Action
Verb lunisas
wielidiuiangfngsy
flaznsesi waganms
M3990EUTIIY
WUt CLOs Tiadeiu
galinsounquasznis
Seuiiay seAunis
Bouiusiemiegs

771 PLOs M57unNaNAU

NANgNTUTUUTS 0..2567 AUENTTUANT
Usmsndnans taueununelieaise
HapusIuiudnii

CLOs vaanns1g Ty lunangnslv
donndoardUiuSiy PLOs 1nye1913d
Haouldmumusedoinan

UAB.2 YBINANGAT 2562 WN1a5y
v liaenndss wasnanauliussg
PLOs fifmualundngns

USUUse WA.2567

NUNIUNITES 19
CLOs (1Jugusssu
action) V9931871
lundnans (yn
3187%7)
#@0AARINU PLOS
(Content and
Level)

- CLOs Aol
learning level UD94
PLO 7 5095 UMAY
feoloy19toy 1
CLO 71 ogf luszfy
Wenfuiu PLO 91
3995V

- mn3lasessu
PLO a8 PLOs
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A9l CLOs 5995V
AU PLOs

14 Learning
Taxonomy
(Learning level &

action verb)

1.3 | The programme to show | nangasdn13nIvun | vangasiadeuuans | wingnsuiuuse 2567 duadnsnisiew; | nangnsdununis
that the expected wadnsnsisoudaenndes | doyaliinnudaioudn | vemdngnsiidonadewmumasgiusadnd | Uuusssadndnig
learning outcomes consist | AusAsgILHANSISEUST | usiaz PLOs 1y miﬁauiﬁgq 4 $hu susgdvviednw | Soud 9
of both generic outcomes | A1ARIY 91U 5 PLOs #i | Generic outcomes U wagivianizinu Usznausie
(related to written and Usznoum 18 Generic | 50 subject specific Generic
oral communication, outcomes @ ¥ subject | outcomes Tulseipu outcomes ey
problem solving, specific outcomes LAau subject specific
information technology, outcomes T4
teambuilding skills, etc) Foanauanndeiu
and subject specific
outcomes (related to
knowledge and skills of
the study discipline).

14 | The programme to show | a ng asla wan s | hinunsieseideya | glidnlddudedunidmnson nangasiia
that the requirements of | AudNRUSsEwiwadns | SHs welildansaune | Jsznaudae fnsennndsunislsausy naunsestoyaves
the stakeholders, naifeugvesndngas | Mduduneu uay LAEASYeaTien Busenauntsenunis | SHs luwsiazngy
especially the external (PLOs) wazA21u# 83015 | NszUIunIsTivaau 15 aLLiuLLazmivia:L‘ﬁm Subirl LAz Aes wethanldlunis




stakeholders, are
gathered, and that these
are reflected in the
expected learning

outcomes.

vosrlaulidude nua
79 5 PLOs findngnsld
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AN PLOs U839
wéngns (ndunsos
needs +
requirements
External SHs) Ll

17lUdnvin PLOs

15

The programme to show
that the expected
learning outcomes are
achieved by the students
by the time they

graduate.
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nael | Seasiden nan1sAliueutnsinen 2568 . .
(Straight) (AFI) Usudganasnmun
U553 Tuusiag PLO
Tgaiau
2. Programme Structure and Content
2.1 | The specifications of the | winanslalueunsuae. 2 | wingnsiaiianso fMmasuevdnansiarsngiyndaay numuiIveya
programme and all its vewngnseutewne | suluumsiaue asaumauiludlagtu uagldunannisdisa | wanansuasdoya
courses are shown to be | 1) Buledaaeineints | Joyaluda SHs luud | Anudesnisvesidwlddiudeves V0431871
comprehensive, up-to- dnns azngulvisiany wanans wag dn1sussunduiusiudadiidon | asudunnuseiu
date, and made available | 2) iuledunminerdosy | wianzay |@dudseagneng Titoyadmandu
and communicated to all | fgumansay A uayinvue
stakeholders. 3) Yoan1eNsAeasvd SHs luwsiagngudn
NANgN3 lAs9EADITunIIv
4) nsUguilnatin@nw Toyaluuszinu
fananuazdeans
Hoyatilusa SHs
lgirvun
2.2 | The design of the wangnslaasieseives | annsdunisainudt | nsesnuuuliaenadeaiunsusTaRadng | eunAuTIUTI
curriculum is shown to be | ndngnslaggil PLOs vngaslalléld PLOs | meSeudiianemisineaziBonaumdngns | deyaandiald

constructively aligned
with achieving the
expected learning

outcomes.
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3637 dwuNTISEY i Lilov n3dn
WHUNSISEU Uay Asatfuayuns
curriculum mapping L%‘&Juiafhwiatﬁlm
Annunn TunnUn1sfinw
23 | The design of the vangeslathdeyaangd | deldnupnudaaudy | Inisdunivel wazaunundu gldmlddw | a3u feedback 310
curriculum is shown to dnllddnudonieuenun | vdngeslarimua SHs | e Ineihdeyaainnisduniuval SHs wazily
include feedback from Tsndunslutsaduded | neuendeles v Ausznaunslun1snsiausediug U Yuugmdnansly
stakeholders, especially 1,Ma°’ﬂgmlﬁﬂ%’mﬁam FIUTIMAZNAUNTOY | N1SANW 2567 way 91N simatindne dumneq agnadu
external stakeholders. asgluneindedunae | oyadain SHs aeuen | Wneu a anuusenaunIsvaneye) ui Wi | szuu Il
edvudentiiviulan | wildluniseenuuy ilesnuuundnanslidenndesiunny | aussouzaennaes
Tugatlgduiasuutas | néngnsiiuenmien | fesmsvesifusznaunisns uazdléludin | fuanudesnis
1 n3vi PLOs ludszidiu Y94ANTINNY
2 insanguansens Tatne OFN
Bouslasdiadvysanms | dafundngasd
WUUEINGINT NITUMUNIY
3 finnsiiuseinns
Uimsaudedlugsia
Tsausuuaznsvieailen
24 | The contribution made by | s13m$amandulunsias | udazsiedndiudndu | ndngrsfiamdusiusszrinssadnsnig UHUAINUA
each course in achieving | PLOs 31nndn 2 59631 | PLOs #es denadoia \S8u3Uemanans (PLOs) WarAINABINTT edvindnduna
the expected learning Ussifiuvoadlovuay | vesfidulfaude NSSEUITEAY
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outcomes is shown to be sERUNISISEU; \naugin1sUsELaTY
clear. (Content & level) AMNNVANENT
AUN QA

25 | The curriculum to show | widnansliisesdnsiu - nAngasiinIsieIdwUTIeINISEUDENS TIUHY NUNIY
that all its courses are Teinniugullg wisngau neiiug i lugsedunans uag | 13
logically structured, sEAUNaaarasllg seAuge dnsinUszaunsalivi@ndnums | dndrduseinly
properly sequenced 57871 advance waggnn TsusuuaznIsvieadien (Sesdduain WHUNITANYILGAY
(progression from basic to | SUFMINTVDIIIEIN iw’i‘mﬁugm ludsesiuge il 1-0) 147
intermediate to Hnau Imamigimmm
specialised courses), and Aetuidlotnanwld
are integrated Wnau

2.6 | The curriculum to have | wingmsilsnelviden - wanansiisednidendmiusgivianty | Unfnw) anunsale

option(s) for students to
pursue major and/or

minor specialisations.
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mwlanwnia liides
N7 15 mgin
2.7 The programme to show | ndngmsiinisusuvgadu | dmuaseu/szeznan | wdnansdnisusuusadulszdmuacseu | numunszuiums
that its curriculum is Usgdwunseunn 50 | lummmumu sude | nn 5 4 arudenivuavesdidnau | &useuluns
reviewed periodically mudefimuavrewtinau | wingnssaamnuniu ANENTTUNTINITRANANY (ane.) Ygtuly | numundngns
following an established | AMENIIUNIIANT nszuaumsgasseuly | ndngasusuuse wa. 2567 waztagiiu | euiulge
procedure and that it gaudny (@ne.) Yagdu | mInumumangns nangasuImsgsnadudia a1v13vinns | vangesliviuady
remains up-to-date and | limdngnsusulss w.e. Weusuusmdngnsly | Tssusunaznisviead o2 lduinsgiu | seunnudesns/
relevant to industry. 2567 UPGRERRNT PR 49AAE DIANNLNUA UIATFIUNG NGRS | A1NTnTueInia
Tngthdeyaanaees | desms/mwdndu | gaudnwy Wedudl 7 wWou unsiay wa. | msvhen by
MU MNderivun | ¥eIN1ANITYINGIY 2569 Usgdmnaa
YouUNUTEAUTATITIANL QRGO
Wasuulas uaz
anumsailadniiviiliAn
mMaAsunlaseenann
Tumsvieafisauaslsausy
wilglumsusuls
nangnstvislianuviuady
Tulanfiwasuuvasly
3. Teaching and Learning Approach
3.1 The educational wininendeiusvins | wanaasnuimdngns | vdngasuandliiuindnisihuSugn NUNUNIUY

philosophy is shown to

be articulated and
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stakeholders. It is also
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A5IRNSANE Y

&4 SHs 799

[y 1%

shown to be reflected in JUNIIVUDYALAY
the teaching and learning JanN1siseuNITaU ndayaluldluns
activities. azvioulunis
IANTFHUNITADUY
32 | The teaching and leaming | Tumsdanisiseunisaeu | - AN suNsReuNIaau Loy AETUNIIANIT
activities are shown to IadinsTdnAnwniidau Jelemalsindnunidmsulunszuiuns | Seunsaeudide
allow students to sulufanssunisiSeunis Seu3 lonaliin@nwndl
participate responsibly in | @ou Ay T AusU9819
the learning process. UnAnwladnwAuaii AeLiles
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33 The teaching and learning | Tulns@nw 2567
activities are shown to nangmsLUnaausedIn
involve active learning by | #1139 WensEnei 1,
the students. 2 uay 3 591 35 9189

Feypsedvilundngnsd
N59ARANTTUNMTIHUNS
dousdavaInvany
wielsiinAnwleRnufoa
wazlasuinyeniSeus
NNNsalou)un
(Active learning)

3.4 | The teaching and learning | wu31 wingmsiin1sdn NANGATAITANUA NANGATUIMSTINATUIAR dv1IvINTT 9191585 UHAYOU
activities are shown to Aenssumsiseunsaeudl | LLL vesvdngnsli Tsausuuaznvieaiion Wiawddyduns | luusagseind
promote leamning, learning | duaiunisisews 353 TaLau WanndnAnwlvidvineensSeuinaen®in | nsduaiunis
how to leamn, and Seus uazUgnilali (Life-long Leaming Skills) Tnesjsdaadalyi | 3oudisjaiuns

instilling in students a
commitment for life-long

learning (e.g. commitment
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to critical inquiry,
information-processing
skills, and a willingness to
experiment with new

ideas and practices).
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35

The teaching and learning
activities are shown to
inculcate in students, new
ideas, creative thought,
innovation, and an

entrepreneurial mindset.
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AIMIUAYNNTINY nfnw
3.6 | The teaching and learning | nangasilssuumsnumiu | AMwuelon1y/ nangasilsyuumsiaulayusulse 91375 AR LY
processes are shown to | uazUsulssnisdeunts | nssuiumy/svuu @ | nssvaumsdansiSeunisaeuiilussuy | anwaenndedly
be continuously improved | @euiiilusyuu insld | Process owner + wagsiallles lnglddeyatounduaingildiy | sedniuaiy
to ensure their relevance | Yoyavinuanisuszdiu | duseu + wseums | lddudewasnansussluiivannvanedu | desnisues
to the needs of industry | 183w asTolaUBIUE nunay) lunisnum/ | grdlumsiamn Insysannisuunlid HUsENOUNITY

and are aligned to the

expected learning
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outcomes. fiu CLOs wagn1s UINs A13YIaN
MyuARSURAYaULAZUNY | FANTSISUNSaau dnsiseusiianuaenndesiu ELOs wag | n1swmalulagadvia
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4. Student Assessment
4.1 A variety of assessment mmﬁéﬁ%’uﬁmamwﬁm MNNTNTIVTDUUAD. NUNIUNTT
methods are shown to be | az#iign1sUsziliulaznis | 3 wazainnisdunival ganuuULAIasiie
used and are shown to be | a$1ansesiefiasldluns | nuimdngasiisld TouavUszdiung

constructively aligned to
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learning outcomes and wavszoza Uzl CLOs wiodudumsly CLOs #ilgfvun
the teaching and learning | LNZaNVDILAREIIHIU MseenuUULASesile
objectives. aafiraualy TanauarUsyifiuna
VANGATANUNIUNG
ponuuULIAI0sTTeTn
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Anun
4.2 | The assessment and N weR. 2 i 171 wag | wangnslaidvednis finsfeasulovienmsiauasUszidusa VUMY WY
assessment-appeal 37N SAR %t 64 58y31 | anssalnan1sseulag | SINBINTEUIUNTEVEIAINGNISITEULA MIUNUDNFET
policies are shown to be | wingnsinsinuag Tsguvaunandlunis | dnfnwegadaauniuaiietnfnw U3nw Aeefiy

explicit, communicated to

students, and applied

consistently.
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43 | The assessment standards | nsdu§anisfinwiniy Liwufeulvwesnns | msfmuauazdeasinasimufiiviime | ndngasueumne
and procedures for NANgns oudul videinasilu | mafinyiuazmisdiSamsinegnedaiou | Tenansdiuinm

student progression and
degree completion, are
shown to be explicit,
communicated to
students, and applied

consistently.
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4.4

The assessments methods
are shown to include
rubrics, marking schemes,
timelines, and regulations,
and these are shown to
ensure validity, reliability,
and fairness in

assessment.
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are shown to measure the | ¥AN5UT5q PLOs W@ msnasumsiona | Tswsunegmsvieaiien finssuaumsiouas | eenuuuiaieslo
achievement of the CLOs Tunangns n15U33q PLOs Ll Usziflurafieanuutlviaenadosiunadns | YauazUseidiuna
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be provided in a timely

manner.
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. . ALAY aTindTRAI .. . HAUNITANTUNIT
nael | S1Easn nan1saniunutnisane 2568 . .
(Straight) (AFI) Usudganasnmun
thAnwiandneuiiielu
Forthuq
4.7 | The student assessment | ¥ANgAsHNIZUIUNNT - lidaaudt vidnaesil | vdngnsuimisgsiatngin a1v1iynis AMYUANTYUIUNTT
and its processes are vumumsiauasUsediy | Bms/nszuuns/ | Tsausuuagmsvieadien sinszuiunis Tumsnumuy
shown to be continuously | nadugvisvesin@nwimu | szuu (1 Process NUMIUKarUTUUTISTUUNT iU UFulseiansin
reviewed and improved | 1AsgIusansSeusi owner + Tunay + Usziiunansizeuivestin@nwiogwioliles | Ussiliunans
to ensure their relevance | fnuslilusieasiBonves | sseums numu) lu | uieliilediiBnsussiiuinnuaenndes | Seulunnsein
to the needs of industry | $1873%1 (wA8.3) 881 Msyumw/mIuaeui | funadwsnisiSousiiraniweméngns Wleliizn3in
and alignment to the Aoilos WATATUNNTIEIN | - msUszfiunadildads | (Programme Learning Outcomes: PLOs) | Uszifiunans
expected learning PWdnaou Tnefinsnumu | Tuwdazsedvidunis WagKaANSNISISEUSVeIT N (Course Seuiaenndeaiy

outcomes.

19959911 PLOs way

Jn CLOs

Learning Outcomes: CLOs) 9a79a11150

CLOs 4845187390

CLOs Bafinszurums - MsUseLiiung MOUALBIRDAIIUABINITVBINAMNTTH uazilel#isnsia
Fbtiuau aenndosiuanneds | mslssusuuagnsviendieniidnng Uszidluwans
Tumshawwestudin | Wasuudasegnasaiia Seuiaenndeaiy
- Tdwuandnnsuma anmassluninnig
N199NANTNUNIUNNLE U
Tun1susudgeednils
5. Academic Staff
5.1 The programme to show | INUNWUIINTNGNEAT Tainuusufinadeaiu nangasinIsAuOUMNLNUYAAINTANY | IRYILKUTRILY
that academic staff WU dnsuansiu nadeutueghadaau | Jwms (awdansdunen suminisndeu yAINTLUAY
planning (including NPYNBIYIIVNNT lawuuwunsaunen sundensusuldlng nsidndng wag nsAnwIRDlY

succession, promotion, re-

deployment, termination,
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carried out to ensure that aauNuiilatvuals A1UINIT
the quality and quantity

of the academic staff fulfil

the needs for education,

research, and service.

52 | The programme to show | - mnmsdumwalifudms | - hiwumsmivieny | wdngasiinisinuasfnmunissaiuees | mumumsiiy
that staff workload is NUIANITINN1T29U 1521001156 e uﬂa’]ﬂiiﬂﬂﬂl%uuu"djgLﬁuwaﬁu@q AARIUNITEU
measured and monitored | 819158KaeRTNSANYIAY | WRWIAMNAMIBNNY | 3 jdnende seumsusediuniay 2 ads | 191380y
to improve the quality of | 2 soUMTUTELIY AIUNITIA NITANTA FumounsTUINIS

education, research, and

service.
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. . ALAY aTindTRAI .. . HAUNITANTUNIT
nael | Seasiden nan1sAliueutnsinen 2568 . .
(Straight) (AFI) Usudganasnmun
Usglovlifiontsriniu
ARRIUNTTLIUAIUNTT
#oU 398 WarUINg
WINTVeIR15E
53 | The programme to show | uyanegdednisuseidiu | 9nn1sduntval nangnsin1sAnnsLarUsEIIUNaNTg HUNITAIAUA
that the competences of | WgAnssUNSUHTRTIUNT | @135 TURAYOU Usziliu Usy. ve9en13ns8nnving uay AUTIOULDIY
the academic staff are (aussauy) Wisediun | vdngasnuhddlailad | envnsdynvinudnisuseliu Usu. anaet | Jaeu lng
determined, evaluated, | anssauzaiimun g | mstwuasussouy | vesminendesivigumansany Ted WU AUTTOUY
and communicated. Duanssousd 917sdanegfaenly Usemamvuavaninaein1sUssliunanis | 194919158 (53
UMM NANgN3 UftRmvnsvesmtinenludainnunseudl | aussougnisaew/
WNAIAUAUALA Sefunnz/mingesfis | nwe. fvun ausInuLA3)
Usziliu laun aussous R RERTY Uzl aussnuy
& (Core Competency) | <dpans fisamussnuy Y94919158
dmsuntinanunneu Sey | wazn1sUsediv o v
az 20 lnpdimsUsedind | aussauzve9919159 AUTIOULUALNIT
av 2 pfuilaidoudy Tugsffiiendeatunis Useilluaussnue
Ruifou NTHENE R 1949139138 LU
8139758 LU JUIMNT Afeatesiums
919158 RTHEAE R
919138
54 | The programme to show | ®1ansdiaeulvivansan | - v sdiaaulvivansaumuAMdl | 19UNUNITREIL
that the duties allocated | snuAAILAL wazUsvaumsaimsaeuuaznvinide tne | Aneniweanse
to the academic staff are | Usgaunsainsaeuuay Tnudndydumsnsssuugaevlundas | fasusthasieliles




appropriate to
qualifications, experience,

and aptitude.
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55

The programme to show
that promotion of the
academic staff is based
on a merit system which
accounts for teaching,

research, and service.
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5.6

The programme to show
that the rights and
privileges, benefits, roles
and relationships, and
accountability of the
academic staff, taking into
account professional
ethics and their academic
freedom, are well defined

and understood.
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5.7

The programme to show
that the training and
developmental needs of
the academic staff are
systematically identified,
and that appropriate
training and development
activities are
implemented to fulfil the

identified needs.
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The programme to show
that performance
management including
reward and recognition is

implemented to assess
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. . ALAY aTindTRAI .. . HAUNITANTUNIT
Yl | S1Eazen nan1sAliuaulnisAnyl 2568 . .
(Straight) (AFI) Usudganasnmun
academic staff teaching wagMSAIUIAWeY 910 | Samdedslinunig HAWATINITUAE HANUITURANUNLHUNS
and research quality. msfosdldidnfuns | AemuwanmsufoRau | fnmsaausagdlalasnsendeadagun
DUTUAMLNUWAIUIAULDY | AINITlASUANT ynansiaasulugusngg Tl
dangmsdnvinaau Uszidundud nsdsasulasuTTaaInmiieuneg
IINITHAE HAUITE ANUYDU 13BLATU agaLawe
ANLEUNS In19asne | 91978 waz/ise
wsegdlalagnisendendin | Ussmaiiesinuen
guiynansfifanudy | deadandesi vaan
Tugusine sading AUVDIUNINEIAY
duaiulasusnetaann ARMY WaTVaNgns
NUILIUA) D
aviae
6. MIUINSUALNSYIBWRBEISEU (Student Support Services)
6.1 The student intake policy, | vidngmsiimsfimuauay | - VANgATINITIMUAKAZINUHUNTTY JAviNTIULT
admission criteria, and MakkuNsSutn@Ene InAnwlingnataau Ty ure.2 veq InANWIDE19
admission procedures to | ag9taLau Tu UAD.2 VB3 véngastar 40 au fuszmansiuindnun | soidles

the programme are
shown to be clearly
defined, communicated,
published, and up-to-
date.
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6.2

Both short-term and long-
term planning of
academic and non-
academic support services
are shown to be carried
out to ensure sufficiency
and quality of support
services for teaching,
research, and community

service.
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. . 0LAY ANAITNAUN HAUN1IAEUNTT
9 9 o a )
W9l | S1azDYn wan1sadusuUnisAne 2568 y y
(Straight) (AFI) Usudganasnmun
UNANWIVDIANE WAL
NGNS
6.3 | An adequate system is WU mangnsiiYean INNTTUN I VANgNIITEUUNTAAAINANUMIMTHIY | U N3
shown to exist for student | AaaumiduauATIve | dnAnwlinuin sruuUsN1sMsAnen dadusyuuresnu ALTUUNG 3
progress, academic waznan1sAnwlagdissuy | vangmsiinsdnnis g1y (SrUUUIn1TNIsAne YUV Fp 1)

performance, and
workload monitoring.
Student progress,
academic performance,
and workload are shown
to be systematically
recorded and monitored.
Feedback to students and
corrective actions are

made where necessary.

ANTAUNAYDIUNTINGGE
dmsutindnwn
https://regis.rmu.ac.th
fatlosdiaounn
13 AN 0919N1S
Foasiiielrinanw

a

Soulpfnrousyaiunis

e eXe

ol

U0y ATLUY KANTS
1S8U NAALATA LaZKA
Me3euiild Tngdoama
fanamiasunuungs
518397 wu nqulad wag
ﬁamﬂmammwwuﬂﬂa
dieliAnaudauuas
1Usdla asaageuls
YBNAINMTHEITV8Y
UnAnwIiue1a15dusE

18397 TNANEN

YUY student
progress, academic
performance gy
workload monitoring

YA

https://regis.rmu.ac.th/registrar/home.asp
UNANYIENNITONTIVFDUANUANINLIIUANS
LSYULALINTATBIFLDINIUTEUUUSNNT
MsAne wazeranssivsnwnaglasudnsly
nsingANAINTLazINSATRsinAnw

TunUsnulaluszuusanan

student progress
ANSANAURAR L
AMUNINTLIND
o @ =
ANIAINTIANW 2)
student
academic
performance N3
ANAURARAUNANTT
1381 3) workload
monitoring N3
AAURARAINNITE
ASLSEUVD

v = ] [
uneny aeadu

¢UU




ANUNSORARDFDUNNID
Wnunsedsnwla
1P8ATIHIUNIIBITEON
USnwtul uasnangns
v sal
yaurelienansen
USnwsastul Annu
AMUATINTN VoIUNFEnW
NIUBDINITEUU
ANSAUNAUNANY LAy
el |
2191597N1USnw1A0Y
AnmunanszAulindnm

DE19AILEND

150

6.4

Co-curricular activities,
student competition, and
other student support
services are shown to be
available to improve
learning experience and

employability.
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6.5

The competences of the
support staff rendering

student services are
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shown to be identified for | umInendeimualiniy | duasuliuinig atuayuusagyiulimM i muaaussauy AlHUINTS
recruitment and sunuslunssulag nfnw R 6.1-R 6.5) | mihiinulaepaesmualinusumdy (tin@nw)
deployment. These usieds luustazsumisas | denaussauglunts | msSunazusisds finsussdiunanis
competences are shown | Aullunsnuseideuves | nevauawienis U uRnseeatuayu 2 p39/A Wuieai
to be evaluated to ensure | winendewdfieliiléunds | Wusnis flaeandes | fuanedvinis
their continued relevance | Wviiiiqualuusiazsn | fueudesnisves
to stakeholders needs. nsUTEluaNsIUY SHs aghereiios
Roles and relationships uIne1dy Muualily | Saufsnisiinung
are shown to be well- nsUszdiunmszuly unu i Tu
defined to ensure smooth | wuuUseidiu Uasu. lng | laseasnensusmiseu
delivery of the services. wusn1susediuluau TuosAnseeetnlauy
msvendumiwesiug | Wielrnisie
ADNITUIZLIUAINNY (Uszausw) Huly
W@Iﬁ]maa;ﬂ%ﬁmﬁfa 9819 IU3Y
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6.6 Student support services | finsuszifiuluyseinu enmsUsediuliesy | nauszdiuanufiovelavesindnuideds UszLiiuaung
are shown to be AunssutinAnwuas nnuszinulinuns atduayunsseu; weolalvinsaunau
subjected to evaluation, | w3guAUNTaNiowdl | WKUUTUUTRINNTS WAZU THANTT
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. . ALAU AATNAITWAIUN WHUNTSANDUNNS
9 9 o a =
el | s1eazden wan1saluautnisAnen 2568 . .
(Straight) (AFI) Usudganasnmun
benchmarking, and Anwivewmdnans mums | Usediu uaglidnuns Useiiull
enhancement. NRUFNININTN AN MVuAALgU way WIBULAES
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wwnAtnAnw Ysedivly | YSudsamsdeasy
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7. Facilities and Infrastructure
71 | The physical resources to | Bn1sfinw 2567 ndngms | annsdunwainudt | lulinisfinw 2568 néngmsdithAnwsass | -
deliver the curriculum, AT 4 4ud proasgulianuiuly 4 40T $1ua 137 AU SansiSeunsasy
including equipment, $1uau 104 au lidans | deamedenisdanis | Tagldenans 34 auginennsdanis dadu

material, and information
technology, are shown to

be sufficient.
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7.2 | The laboratories and 91A15 34 IvosfURnIs | nnsdunual nangnsivesuuiinisuazgunsaliisane | nangasiunuaue
equipment are shown to | viesufjuAinmsegauans | dnfinwmuingunsal | dmsunisiBeunmsasuniaufon lnedn vottuiivie
be up-to-date, readily Ushalaulensalaenans | @msunisiseu fuilFnududadau egrlsfiow Wosn | Fesufofing

available, and effectively

deployed.
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waYMIIALEe
73 | Adigital library is shown | unningndesvdig véngas-ilssidiunsliuinisdeativayy | néngnstunuiaue
to be set-up, in keeping | wia1sA Insdtinineg fi3ou TnsaeunuamAniuvesin@nui veiuiinte
with progress in usnsuazivalulag :ﬁ'siaﬁaaﬁuawmsﬁauiuazmﬂﬁffmu?ﬁ ViosuRng

information and
communication

technology.
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exploit information book lurniifieldfnds | Bumesidnvesaues | nuldidrddoyaldlneiienudisnelasonis
technology for teaching, | Ledevnedumesidniimn | iundn Tanulusgauann
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and psychological Wilus uaznanauds 1wy wInedeiinistisn | vesindnwiagaasuiiu weudinanssaly | iesiiunslu
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shown to be subjected to | Bagldanmamisussiliy | Awindon gunw waz | wninerds wuin szuuieietnelimeves | wielduasviuar
evaluation and Aufisnalavetindny | Anulaendie winenaelidieaiios VYBINTNYINTAU
enhancement. wavennsdrodaivayy | - liwumsuuusmie #119°)
NsSeuiiseAuauiie | MaununsAniung
walvagluszAuun Tun15Usuysen

(AYWUY 4.26) 19 5 AU

Foyadild umine1de
WAL AMYNINNTN
MNUANTBUNS
Uszilluuazuiuuss

AR IEET U




160

. . ALAY aTindTRAI .. . HAUNITANTUNIT
el | S1gazden wan1sadusuUnisAne 2568 . .
(Straight) (AFI) Usudganasnmun
(Hosayn ViosUuRnIs
wialuladansaumne IT)
WielAnn s
IGEAHNIFNRERN
oo
8. Output and Outcomes
8.1 The pass rate, dropout MANgNIINITTIBIUNE - ldwunisiduiianny | wanaesiissuunismiufianiu 81013 NUMIUIATIZN
rate, and average time to | ignfusasnisesn Toya duSansfAne sRsINTEDNNANIAY LAY %’aaﬂaﬁlﬁmﬂmi
graduate are shown to be | nansduLazdnsIN1sdsa | - ldnumsiieuides nanadglumsdiSamsinulaediin F1891URE LieL
established, monitored, ASAENEN URSIGHG duasidvinmsuazunziSeuyihueii %’aaﬂaﬁlﬁlﬂ%‘lu
and benchmarked for Jaufiudeya 1890 FIWAMIMALY
improvement. ANENITUNITUTIIVanansingUsesu YDINTAWTUNIT
véngasiiterAudan vhinuiuldiitena
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Fu
82 | Employability as well as | widnanslasieau -ldwunisseau uay | wangesiissuunismiufanugnsmsla | nunu uae

self-employment,
entrepreneurship, and
advancement to further
studies, are shown to be
established, monitored,
and benchmarked for

improvement.
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FnamiaussefiusryunnznTIINg WgUu8INI3
USWSUINENS ANduns
8.3 | Research and creative WNansseNUNaNTIdy | - lnunmsmdufiany | dnanwide A vesennsdlundngns WiguLAgaiy
work output and activities | 3 Ygfaumda Joyauarlinunis véngnsiindneiu
carried out by the WiguiAgetaya Tusminendedu
academic staff and VANgRIRIATIEN
students, are shown to be “ﬁ’agaﬂﬂﬂm‘i’m wagin
established, monitored, %’agaltﬂ‘ﬂumiﬁﬂmu
and benchmarked for Ha SIANImgiiey
improvement. Womssiilunsiiatu
8.4 | Data are provided to - lnwunssenums | wangnsimuanisinnsussg PLOs naen

show directly the
achievement of the
programme outcomes,
which are established and

monitored.
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8.5

Satisfaction level of the
various stakeholders are
shown to be established,
monitored, and
benchmarked for

improvement.
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