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1 Absolutely Inadequate

The QA practice to fulfil the criterion is
not implemented. There are no plans,
documents, evidences or results
available. Immediate improvement must

be made.

Aaun sl anengatniay

2 Inadequate and Improvement is
Necessary The QA practice to fulfil the
criterion is still at its planning stage or is
inadequate where improvement is
necessary. There is little document or
evidence available. Performance of the

QA practice shows little or poor results.

Aaunliiiiiesne S1dusesdinisusuuss
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3

Inadequate but Minor Improvement
Will Make It Adequate

The QA practice to fulfil the criterion is
defined and implemented but minor
improvement is needed to fully meet
them. Documents are available but no
clear evidence to support that they have
been fully used. Performance of the QA
practice shows inconsistent or some

results.

ANl ane uin1sUTulTe wily vise
Wawissantesausaiividiaanim

=l v
Weanale

Adequate as Expected

The QA practice to fulfil the criterion is
adequate and evidences support that it
has been fully implemented.
Performance of the QA practice shows

consistent results as expected.

AMANYBINITANTUNNTVOIMANGATAY

LN

Better Than Adequate

The QA practice to fulfil the criterion is
better than adequate. Evidences support
that it has been efficiently implemented.
Performance of the QA practice shows
good results and positive improvement

trend.

AN nveINsaniunsvemdangnsindd

LR

Example of Best Practices

The QA practice to fulfil the criterion is
considered to be example of best
practices in the field. Evidences support
that it has been effectively

implemented. Performance of QA

T
wva aa
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WUATDE19UBDILUIU URTIA
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ASLLUY AIMUNUY

AMNTNKALIEAUAIINABINTITIUNTWRILN

practice shows very good results and

positive improvement trend.

7 Excellent (Example of World-class or b1

The QA practice to fulfil the criterion is
considered to be excellent or example
of world-class practices in the field.
Evidences support that it has been
innovatively implemented. Performance
of the QA practice shows excellent
results and outstanding improvement

trends.

D

g3 Wunuf TR ussulanmB aun
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Leading Practices) 4

$18aZIBYALATHANITANEUUAIULNN AU N-QA

naEIAUAINT 1 Han1s3EusAIANIe (Expected Learning Outcomes)

Requirement

1.1. The programme to show that the expected
learning outcomes are appropriately formulated in
accordance with an established learning taxonomy,
are aligned to the vision and mission of the university,

and are known to all stakeholders.

1.2. The programme to show that the expected
learning outcomes for all courses are appropriately
formulated and are aligned to the expected learning

outcomes of the programme.

1.3. The programme to show that the expected
learning outcomes consist of both generic outcomes

( related to written and oral communication,
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problem-  solving, information technology,
teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the

study discipline).

1.4. The programme to show that the requirements 2
of the stakeholders, especially the external
stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

1.5. The programme to show that the expected 2
learning outcomes are achieved by the students by

the time they graduate.

Overall 2

NANISAILIUGIY

1.1. The programme to show that the expected learning outcomes are appropriately formulated
in accordance with an established learning taxonomy, are aligned to the vision and mission of the

university, and are known to all stakeholders.
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1.3. The programme to show that the expected learning outcomes consist of both generic
outcomes ( related to written and oral communication, problem- solving, information
technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge and
skills of the study discipline).
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1.4. The programme to show that the requirements of the stakeholders, especially the external

stakeholders, are gathered, and that these are reflected in the expected learning outcomes.
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1.5. The programme to show that the expected learning outcomes are achieved by the students by

the time they gradua

o = o Y L

uhAnwivesmangasaesdnaausnuraansnsiseugigldidesnsanisdnm

v v a

NANENIATAENTUMITMIAN @113 UTANTIUNINAANYILaEART nangnsuTuUse w.a. 2568 1Uay

Y 9

[
Y U

Undnw) 907 1 Twlnsfinw 2568 dndAnwrdslddnianisdnw
a v Y o v = = = a
ANENITUNITUTIINANGAS I N MUATEEIaTlun1TUITe PLOs 90etind@ne 3 U n13dnw 6 nAleu
dnsuisumily vise 9 Maley dmsuwiuTnag (unaseui 3 aaseugaiow) nedmun 35013 wWisdle waz
N9l NUTEEUNANITUTS] PLOs Al

1) P15 sus1eIvNameoussurasinunsuseiiu nelaran1sseuy liannin B mdulageiaisdnasu

U
£

2) NMSABUINGIRNUSNANANTADUMIU NANTULAALNISUNITEDUINSIRNUSAUMINGNSY LEaAITU

'
a

3) fanssuasunangns andnlaaniunisysannslusigdsn 106837006 dunumnanadnuwiuazing
ffulnge1sdiaounazivsnuineinus dndnwdedlasunanmsusyiiiu “au”

Aanssu-1 maweudlasidnerdnus @udunsdafonsainng s1uu 3 ade)

Aanssu-2 msaaefesdionaziununadeyansifouaznsifaninasmise-1

AANT3U-3 MIBATIEYITeYaLarNTTEUTIBNURANUITELaE N IANITHANUITY-2

Aanssu-4 maiauevEensweunsHansIdesefidurmavionguidmane warasifuinanuide-3

nangnslurulunIsUTUUTINsInN1TUTIa PLOs vaavdngans USuuse w.a. 2572 lnendngnsueunsngli
Ustsnundngns SnUsqunssumsuimsudngnsuare1asdaeu tienwmunsusuuss misueuuamnsinms

o v a

U539 PLOs sanuuuinsasilenldluusiaznszuiunis siuiansueumnglviidmiviamalunisenduem



M19199 1.5-1 FFN1TUALNAUIINITIANITUTIA PLOs YBIMENGAT (WHUNILY)

53

\nusififun NSBEW/MATINAINTIY naUsTTUIYEINTIANISUTIA PLOS
$183v1/ANTTY PLO1 | PLO2 |PLO3 |PLO4 |PLO5 PLO6
1) msounginiamadoudouses | 106837101 nszuuvimdlmine | B B B B B B
umsUseilaelemsio s | NOANYIBAEN
- o 106837102 USvnnsdnwinag | B B B B B B
i B Mulagensdiiaeu C <
ﬂ’]iWWUWWaﬂQMiW’NWﬁﬂﬂU’]
wagAun
106837103 WINNIIULAL B B B B B B
welulaBansaumatugamema
AnwLagAwl
106837104 NM5IAMsiTeUsLay | B B B B B B
ATUIMTINAANYILAE AN
106837105 Amwiumaniswa | B B B B B B
AnwLagAwl
806672101 @dAdInITUN1TIY B B B B B B
806670101 mwdanqudmiu | S S S S S S
UinAne 2%
106837006 duuuIMswadne | B B B B B B
LaEARA
2) nMsaeUAne NS 106888200 Ineginus WU WU NU WU WU WU
anIsEURIY firiu
IﬂUﬂm%ﬂiiNﬂ?iﬁ@‘U
nendnusfiuninede
WA aTU
3) ﬁﬁ]ﬂi'ﬁ:uLa'%wé’ﬂqmﬁﬁﬂﬁﬂmﬁawszLﬁwhu Tuns AR VAR I VLV R G VR FNY FNY
aamglUguUT1EIINGTNUS Fp
3.1) NANTTU-1 MSMSEUANATINGITNUS EHunsaue | v v v v v v
HOANENTTUNITUTIIVANGNT AMENTIUNTOUY N LVHDU
QE 16
3.2) Aanssu-2 msaaedesienaziivtoyanisidouazns | v v v v v v

A Hauide-1 (iaueiaIeansidesegiiedvy dua

ANSUTEEY “HIU”)




54

3.3) MTIATILVTOLARALNITWEUTIBNUNANITIREUALNS | V v v v v
AU HaWITE-2 (aueNan1TIATIzilayanany

NITUNTUTMIUANGAS Anan1suseidu “sn”)

3.4) AANTIU-4 MIUUNAUBUITBNTHYUNINITITLE v v v v v
k4 ¢NI A 1

ALevvsenguivang

Nan15UseLiiun15Ussq PLOs v v v v v

M13199 1.5-2 FFNITUALNUIINITIANITUTIY PLOs YBMENGAT (WHUTNAT)

LNEUTIRAUR

NMSI3UW/NLNTINAINT TN

NAUTITUANYDINITIANITUTT] PLOS

1) MISEUNGINTRMATUSIULALHY
n1sUsediulaglananssou (nse) T 8

mifulagenasdiaeu

T83v1/AINTTU PLO2 PLO3 PLO4 PLO5
106837101 nszviuviAdlvdnIana B B B B
AnwuazAnn

106837102 UsvgnisAnwwaznis | B B B B
WALMANgRTNInaRnYILaE AN

106837103 winnssuuazinalulag B B B B
miaumﬁsﬁuqamqwaﬁﬂmLLazﬁm

106837104 M59ANTSIS8UIUAZNS | B B B B
USMIMInafneLaziug

106837105 AMgEhilmenswadne | B B B B
wagAun

106837106 UsvgnisAnwwaznis | B B B B
Useriuamunnnsfinudmiuagna

Ainwn

106837107 InINgdmiuagna B B B B
Ainwn

106837108 Awlensdeansuas | B B B B
nsldmalulagfdviadwmsuagna

Ainwn

106837109 N15IntazUsziluNanis B B B B
Seuinanadnwm

806672101 @fiRd1m5un15Ide B B B B
806670101 nw1dangudmsu S S S S
Ununndnen 2%




106837006 duuumanafnwiuae | B B B B
A
2) MsdeUineginusiia 106888200 Ineniinus HAY HY WY HAY
NaN1ADUKL T
lnuANENIINNTADY
Ingninusiuvine1de
TRt
3) Anssunaduvdngnsfitndnundossuifiuiiy Tumsamaidou | s [ | u
FIYINNTNUS AB
3.1) Aanssu-1 MaSEAIlATINeIINLS (hunsutauesenu | v v v v
NIIUNTUTIMINANGAT AYNIIUNTEUIRLTdOU QE 1)
3.2) Aanssu-2 maahaedesdeuazifuteyanmsidouasmsimai | v v v v
NAI1UIB-1 (‘ljﬂLﬁuaLﬂ‘%@ﬂﬂ’]ﬁﬁ‘ﬂﬁiaQIL%EJ’JSU’]QJ, Hnan1suszidiu
“lu”)
3.3) MTIATIEVTOLARANITWEUTIBNUNANTIREUAENITATUN | v v v
HAIWITE-2 (ULEUBNANTIATIZTRLARBAMENTTINITUTING
wangns dnan1sussiu “su”)
3.4) Aanssu-4 mi‘ljﬂLﬁumﬁ%@m’im&lLLW‘imﬁ‘\q]JEJGIIEJEEL%EJTU’@M%EJ v v v v
nausdmung
NaN15UTEIUN15UTS]q PLOS v v v v
M5197 1.5-3 nMsTanazUszidiunatin@nuaudsnisuazinasinsiauazyszifiunanisussg PLOs (unuiialy)
unAnw/inaue 91 992 |d031 [4932 |¥933 |d034 |ajUna
Iiifeunivdssuinal gam W | - Y - - - B
WUNATIAAATIAE ANEN W | - B - - - U
i¥esniaigatiy ulana W | - ! - - - By
A919d 1.5-3 n1sTanazUszifiunatin@nunuinasinsiauazyssiliunanisussg PLOs (wauiily)
unfnw/ineuai PLO2 | PLO3 PLO4 PLO5 dyUna
iifessindasuinsal ga B B R B B
WEANEATaE AN B B B B all]
Iiifesiaigati uilana B B R By B

55



M15°99 1.5-4 MydauazusziliunatinfnyiniudsnisuazinaeinisinuazUsziliunan1sussg PLOs (WHUTINAS)

dnAnw/ineuai 91 |do2 |d931 |9932 |4933 |d034 |ajuna
WNETINiaN Jund W | - B - - - (gl
wedeTani uihu Wy | - R - - - (gL,
WLTuanad 81977 A | - B - - - WU
WNYFUYY UM UeU A | - B - - - WU
LTI 1Nwa Wy | - W - - - By
WwigiusNuA daauysal W | - WU - - - B
weAd Junelye W | - B - - - N
WILANIYE] SN A | - B - - - WU
maqw%ﬁﬂé Wianman A | - B - - - WY
WwATIve] Aineidu WNw | - WY - - - WU
WNEANIITAN [T W | - B - - - B
unae el duniles W | - Y - - - B
WNEYUATOL 15T A | - B - - - WU
WYTUUR Tt W | - Y - - - B
WIS U W | - B - - - U
WEReud 11nle W | - Hw - - - B

M19199 1.5-5 Msdauazusziiunatinfneiniunugin1sinuasussiliunanisussg PLOs (WnuTwA3)

unfnw/ineuai PLO1 | PLO2 |PLO3 |PLO4 PLO5 | PLO6 | @5Uwa
WA INan Bund B WU U B B U B
wieteian ughy B N B B BY B B
WETYNIA 91977 B WU U B g}V U B
UUFUVY U Ler U WY WU U U WU U
WETIMT 1w (gl WY WU (gl Al WU (gl
wipiusNUA daauysal B U Y B Y Y B
wiefgll Junslue U WU U U B U U
WILANITE] SN B WU U B B U B
maqw%ﬁﬂﬁ Wianman U N U U U U U
WSV IneITu B WY U B B U B
WEAIITAN [T B WU (g} B B (g} B
unameFyial funitles R B K1Y R B K1Y R
WNLYUATOS 1TIUAT B WU U B B U B




WgsUUR ATy W By B W B B W
WLNNUNT WL U WU U U U U U
WLERHUR 11Ale B B B B B B B
NANFIUUEAINANITANTUY

A16U Yanangnu

1-1 FYaLLBYANANGAT UAB.2 vingnIUTuUTe 2568

1-2 HTAUNAVDINANGAT

1-3 line

1-4 Auledpe: https://edu.rmu.ac.th/

57



58

wnasiaani 2 Tassadlusunsunazilann (Programme Structure and Content)

Requirement 1 2 3 4 5 6 7

2.1. The specifications of the programme and all its courses are 2
shown to be comprehensive, up-to-date, and made available

and communicated to all stakeholders.

2.2. The design of the curriculum is shown to be constructively 2

aligned with achieving the expected learning outcomes.

2.3. The design of the curriculum is shown to include feedback 2

from stakeholders, especially external stakeholders.

2.4. The contribution made by each course in achieving the 2

expected learning outcomes is shown to be clear.

2.5. The curriculum to show that all its courses are logically 2
structured, properly sequenced ( progression from basic to

intermediate to specialised courses), and are integrated.

2.6. The curriculum to have option(s) for students to pursue 2

major and/or minor specialisations.

2.7. The programme to show that its curriculum is reviewed 2
periodically following an established procedure and that it

remains up-to-date and relevant to industry.

Overall 2

NaN15ALEUIY

2.1. The specifications of the programme and all its courses are shown to be comprehensive, up-to-date,

and made available and communicated to all stakeholders.
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2.3. The design of the curriculum is shown to include feedback from stakeholders, especially external

stakeholders.
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2.4. The contribution made by each course in achieving the expected learning outcomes is shown to be clear
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2.5. The curriculum to show that all its courses are logically structured, properly sequenced (progression

from basic to intermediate to specialised courses), and are integrated.

néngnsiisreTuiiniseenuuulasiasine Saandy (Tugiu nane uas3vuaniz) ussysaninIsos NaUVHIING
las9ai1amangnsngAaEn s Uudin a1vinuinnssunemadinyilagin 1) 1uiuniiein U000

wdngns Useneusie 1) wwu 1.2 IneninusiazAnmsein uwinly du 36 medn way 2) ndngnsun 1.2

WEINUSLAEANITIEIVT WHWINTNAT WU 55 Milehia

M13199 2.5-1 Taseadravdngasaumaansiuga s1v13vuinnssunenafnenazing

[ v a

wangnsngAansuiiUudia avndnuinnssunanadnusazin lassasimangaswuadunuaniv

'
v a o a v

aennaesiuiinvualiluinasiunsgrundngnsvesdinnuldansensinisgaufne) Ineraans Ideuas

[
[

YINNTSU A9

PN FIUIUNUBAR IIUIUNUILAR
WHY 1.2 Inenfinusiay WHY 1.2 INednusiasAned
e unuily T WRUIVITNAT
1. LAWY 6 WuIwhn 6 RN
2. laNIZATY 18 wi28nn 18 wiena
2.1 3v1UsAU 15 wiqena 15 Buenin
2.2 I \den lideenin 3 MiIene 3 NN
3. INAG - 12 waein
4. Yfuansaau Lideendn - 7 vitein




73

5. MNY1UNUS 12 wene 12 #eAe
6. wsunugy (Litduniaefin) 6 Miaenn 6 Mgin
s laitiagnin 36 NU2BNA 55 U280

¢ Y a [y o

AHUNUlAgI NS URAYEUNENENS YT TlUNITMUHUAINTIN wazivuANTS ALdunTiavin Lag

Y

ANENITUMTUIMIVANaRTHare1a1s8aauynaY Wsnddiusulunsaniuny

[%
o w [ al LYY

wingmsladnisiisednundaadunisiansiteunisaeuliaenadesiuiduiuliiasuuas seduaINeIN

eU9518397 Town Tuseau Basic aan1sissuasuluduti 1 nAlSeunl s2au Intermediate 3An15SsunTsaauly

(%
[

FUUN 1 AMABEUN 2 war Tuseeu Advance 9nn1558un1saaulu U 1 wag MABEUN 1 wastuli 2

‘!I o u o
19190 2.5-2 ANTFPNAINUINYUBINANEAT

LHUNNIANYINABAENERSENgRTATMARTUYIUNTR a3 uinnssumanafinyiasivn 1) 9uiumie

[

fin sumaen vangns Usenausig 1) unu 1.2 Ingrdnusuaz@nusedn uwwmill uay 2) vdngasuwwu 1.2

Y

[

W INUSHAzANITIEIV UHLIVITNAS TIvBInAUNALAEAAaNNU JuNuNTANY TIuiy fadl

1) BHUNISANEI LR 1.2 INgrdnuswazAnese3vn wuunky

U 1 7AnIsAnEN 1

eI Fodw

106837101 nsrUIwiAllndmanafineuag i

106837102 UFygnmsfnyuagmstauvangnsnamainyIwag i

106837104 N15IANTSISYUTUALAITUTITNNARNYIMAZAW Basic
806671101 welulaBansaunenasnisdeans 2

806673101 IDIMNLINTIYNNNTANN

wanee) * ldundiein

UM 1 mensAned 2

WA Fodw

106837103 ui’mmimLLazmﬂiuia%ﬁaumvzi%ugwwwaﬁﬂmu,azﬁm

106837105 AMgEhMINsIaAnwIkaE A Intermediate
806672101 ANRFINTUNITINEY

806670101 AwDINgudmsuTMAnAny 2




74

U0 2 amansaned 1

0
A a

WY 931
106837XXX PLAIGEN Advance
106837200 WeINUS
I 2 mansAnendi 2
SWERYN Fodun Advance
106837200 WeINUS
2) WAUNISANEN WY 1.2 INeTnuSuazAne1518739 LauINTINAS (AaUnAnaznInaunu)
Ui 1 anamsdnudl 1
WA Foiw
106837101 nsrvIwiAdlndmesnafineuag i
106837102 U3 1nsAnylagMItRIMENgnsnIanaRny LAz Basic
106837104 N15IANTSFYUTHALNITUTIN TN NARN W IWAL AN
806671101 welulaBansaunewasnisdeans 2
806673101 AIMYINTITEN A TANE

e * Lidunidasin

N 1 nAnNTSANEIN 2

SWEY Fa3

106837103 uinnssuuazmalulafasaumadugemnavafinyiuasfm
106837105 AMzEihINsaAnwIkaz i

106837106 UFrgnsfnuuarnsuseivnunmnisfinwidmsuagnadnm
106837100 nsENUURIvTnsENIas ey

806672101 A0RAEUIUNITIVY

806670101 AwDINgudmsuTMAnAny 2

Intermediate




75

I 1 mansAnendi 3
WY Fodun
106837107 Imendwsuagnading
106837108 m‘mLﬁamiﬁamiLLazmﬂ%mﬂiuiaﬁﬁ%ﬁaé’m%’mgwaﬁﬂm Advance
106837109 nsiauazUssiiunanisiseuInmainm
106837XXX W aeN
I 2 mensAnedi 1
WY Fodun
106837201 nsufURnsaeuluanufinm 1 Advance
106837200 WeENUS
i 2 mansAnedi 2
WY Fodun
106837202 UfuRnsaeuluanufing 2 Advance
106837200 IITNUS

aNgasInlrinYINdnsiansiseunsaeukuuyINg lusednusigimsinwiuaznsiauimvanans

Manadnw ez Pnlutudn 1 malseun Tnguszasdvessginnidnisysanns welvdndnwiihenug

NATUVANGATUAZNISITBUNNTARU WYTUINSAUNTEUIUMTIAY Wi luldiuyusunasviosiu nglvidndny

° 2 o = a Y a = a v v A o
m‘vmﬂ‘disL@uﬂﬂumigimﬂmﬁ ﬂ'ﬁLiEJUﬂ'ﬁaE]ueLUIi\‘iLiﬁJu ﬁﬂ%um@ﬂﬂu‘ﬂiau%q?w&naﬂ N@S‘lﬁiﬂ\i Lﬂiauqﬂqyimq

nsualazlsesls wuawanisabunisidusgsls nseennuunITITevii ad19ls wazaanlmduaeals sauviali

2ONLUUBIAANNINLAIAINATTYTUINTWAENTEUIUNMTITEAY UlugmsAfiuineuningaide agels Fenis

adunsaenanazegnelinisiiuauarese1asdiaen

2.6. The curriculum to have option(s) for students to pursue major and/or minor specialisations
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2.7. The programme to show that its curriculum is reviewed periodically following an established procedure

and that it remains up-to-date and relevant to industry.
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NUNAMAINT 3 WUINIINITIALTEUNISEOU (Teaching and Learning Approach)

Requirement 1 2 3 4 5 6 7

3.1. The educational philosophy is shown to be articulated and 2
communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities.

3.2. The teaching and learning activities are shown to allow 2

students to participate responsibly in the learning process.

3.3. The teaching and learning activities are shown to involve 2

active learning by the students.

3.4. The teaching and learning activities are shown to promote 2
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical
inquiry, information- processing skills, and a willingness to

experiment with new ideas and practices).

3.5. The teaching and learning activities are shown to inculcate in 2
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6. The teaching and learning processes are shown to be 2
continuously improved to ensure their relevance to the needs

of industry and are aligned to the expected learning outcomes.

Overall 2

NANIIALLIUIUY
3.1. The educational philosophy is shown to be articulated and communicated to all stakeholders. It

is also shown to be reflected in the teaching and learning activities.
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3.2. The teaching and learning activities are shown to allow students to participate responsibly in the learning

process
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3.3. The teaching and learning activities are shown to involve active learning by the students.

Aanssuninsgunsaeuidnisliinaianisdnnisiieuzlngiiniinyidaiusu

lulnsfinw 2568 vianansinnisiseunisasuluseIndedunniedvwuulegn (Active Learning) lag
NANENANITIANISLTBUNTARULUULTIIN 3 5 A PJBL: Project based Learning, RBL: Research based Learning
way PBL: Problem based Learning L%u

5787391 106837006 duuuMenaAnwILarin tldisnsaeuwuy RBL, PiBL way PBLLJunsAnsAu
dapmanmnisBounsaounadnuiludegtulazuualiiluemanmanading duunieriugasssuuazaiessa
YDIAFNARNY NITWAUINIATTIWINITNAT  wALNITUIRUININTARIVINTSEUNITABUNAAN

5167391 106837007 NMFIVLLATNAUIWIRNSTUMSNaAnwwazAiv Talgionsaeuluy RBL, PjBL way

PBL uns@inwdumanms winfa wnujuilunmsidewazssdounsidenauinnssunimadnw Famagu
USinauwazaunm lnsdaiunisidenwaznisussgndldimalialivaingay n15Useiiunadniddenisuinnssumig
wadnw N15UaI3IULY wazn1sHnURURTEuAIlATIT19NTITENAIUUIANTTUNINAAN BT 9358IUTIN
UBIUNIY

nangnsin1sANUARANNITINNISISsUNsaulaeUsEs1unanansiaueuningliesdaeuasunanis
famaiFeunsaeu dodunuuasdoiauiue Tu 1ee.5 usshdmddumaio

vangasiusulunisususmunuianssumsiisunsaeuiiniugFoududify lnevdngnsueuvanels
Haouvnau thinedulundngnsuiuuss 2568 11dnsh ure.3 uaziiausnoulnnABsuiionsiaeunseuIuns

IANITLIYUNISTADUVDILARLI 1L

3.4. The teaching and learning activities are shown to promote learning, learning how to learn, and instilling
in students a commitment for life-long learning (e.g., commitment to critical inquiry, information-processing

skills, and a willingness to experiment with new ideas and practices).
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3.5. The teaching and learning activities are shown to inculcate in students, new ideas, creative

thought, innovation, and an entrepreneurial mindset
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3.6. The teaching and learning processes are shown to be continuously improved to ensure their relevance

to the needs of industry and are aligned to the expected learning outcomes.
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naaiAaNIN 4 nsUsEliugFeu (Student Assessment)

u

Requirement

1

4.1. A variety of assessment methods are shown to be used and
are shown to be constructively aligned to achieving the
expected learning outcomes and the teaching and learning

objectives.

4.2. The assessment and assessment-appeal policies are shown
to be explicit, communicated to students, and applied

consistently.

4.3. The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4. The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are

shown to ensure validity, reliability, and fairness in assessment.

4.5. The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses.

4.6. Feedback of student assessment is shown to be provided in

a timely manner.

4.7. The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance
to the needs of industry and alignment to the expected learning

outcomes.

Overall
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4.1. A variety of assessment methods are shown to be used and are shown to be constructively aligned to
achieving the expected learning outcomes and the teaching and learning objectives
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4.2. The assessment and assessment-appeal policies are shown to be explicit, communicated to students,

and applied consistently.
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4.3. The assessment standards and procedures for student progression and degree completion, are shown

to be explicit, communicated to students, and applied consistently.
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4.4. The assessments methods are shown to include rubrics, marking schemes, timelines, and regulations,

and these are shown to ensure validity, reliability, and fairness in assessment.
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4.5. The assessment methods are shown to measure the achievement of the expected learning outcomes

of the programme and its courses.
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4.6. Feedback of student assessment is shown to be provided in a timely manner
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4.7. The student assessment and its processes are shown to be continuously reviewed and improved to

ensure their relevance to the needs of industry and alignment to the expected learning outcome
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NAIIAMAINT 5 YAaINTE83vINT (Academic Staff)

Requirement

1

5.1. The programme to show that academic staff planning
(including succession, promotion, re-deployment, termination,
and retirement plans) is carried out to ensure that the quality
and quantity of the academic staff fulfil the needs for education,

research, and service.

5.2. The programme to show that staff workload is measured
and monitored to improve the quality of education, research,

and service.

5.3. The programme to show that the competences of the

academic staff are determined, evaluated, and communicated.

5.4. The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience, and

aptitude.

5.5. The programme to show that promotion of the academic
staff is based on a merit system which accounts for teaching,

research, and service.

5.6. The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and their

academic freedom, are well defined and understood.

5. 7. The programme to show that the training and
developmental needs of the academic staff are systematically
identified, and that appropriate training and development

activities are implemented to fulfil the identified needs.

5.8. The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality.

Overall
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5.1. The programme to show that academic staff planning (including succession, promotion, re-
deployment, termination, and retirement plans) is carried out to ensure that the quality and quantity of the
academic staff fulfil the needs for education, research, and service
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5.2. The programme to show that staff workload is measured and monitored to improve the quality of

education, research, and service.
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5.3. The programme to show that the competences of the academic staff are determined, evaluated, and

communicated.
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COMMUNITIES AND 9197158 n5.a1819

ADVANCING

WELLBEINGN1S
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5.4. The programme to show that the duties allocated to the academic staff are appropriate to qualifications,

experience, and aptitude
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5.5. The programme to show that promotion of the academic staff is based on a merit system which

accounts for teaching, research, and service.
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5.6. The programme to show that the rights and privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into account professional ethics and their academic freedom, are

well defined and understo
wangasuanliiudsansuazansiiay aavselend unumuasANaunus uasnuindedovesunansargivings lneerde
V35T IVITWUALTN NN IYIN TR UN T UAUAZIT 99819805

wrIngaedeaisuazuddbiyaainsnsvlunsussyuyeains wazdnvimiidediludmnelagdinaeu
95N15UA wagnIBNUAEITEY WNeIRUaANSwardney anSusslovt unuinkagAUduius 5581UTT0aE
AN SURAYEUAUUNUIMVITN V8813 SENUMINGRE L
1) @ndvesyaainsiiaazlasu wu Tuar n1sfnwise nsilnArshwineiuia n15venuinide n1svenu
Anw fle ¥3BNISANYINIU
a aa A Yo 1 %/ v = 14 v v Id v/
2) Avigfiveiuniianslasu wu Uhuin vse msveldsalunislusiunis nsveldviesussyy Wusu
3) anguselevd wu Mslaansdilsassuasaveswmingndy nisinnlurenndnfnyiluuitenansd
nann
4) unumuaraNNEIfgy Wy N1stanstuduaundnaluasenansduasdnswnis aniauAvedinn A5
! [J IS U a vy [ £
39U LWUANTNNDIUAIANN1TNBN LTUAY
ARENTTUNMIUTIMINANENT Indeansuaziisbiyaainsniulun1suseyy anenssumMsifeiuaniuagans
Ay FnSUselovuunumiaraNudiusaTIeIUTIULAANNSURAYEY ANUNUIIENTIvese1a1seNuInedy

ANy anvimualiiveliensdinlauasingnisujuilagnsies

UnsfinwiruuvangnsivionnsdusedmangasnnaudjiRnudedefussideuniag vewmine1ds lag
minwuTgvengg Tun1sandunis enansdusasvinuanansaudandaseaunanans Wedieaniunisle 89wl

uan lawudgmlunisaiiunisauusenare s ing1ay



101

Y] )~ v o = ] = v &4 A a Y o oa a ¢ 1
‘ViaﬂﬁﬂmillLLNUIUﬂWﬁQWW']LL‘N&IL‘W@??‘U?Q&IU?SﬂWﬂ@WGs] L@ﬂa'ﬁ‘ifﬁaﬂu@a@wLﬂﬂ?m@ﬂﬂUﬁWﬁﬂigiﬂsﬁumqﬂﬂ KRN

a a = U a

ANNNTE WU ansuselevd @nSnsvenwinide avsnisvenufinuide WieRnwInIY @laRN1TYeIe1AsE

[

alafnistnuin MssnvmeIuia NsnTINAINIIIVTeNUUTEYININS UsenmaldAnvesaing aeinig

o

Nendeaiuaanasduaztinfnyilundanans ieliluwasansauna sufwdnaasasandunisnuniulsenia

#i199 MneIvesiuaniimyrese1asdlagldisnisudsdunussyuielinanasdlundngasnsivegiaue

5.7. The programme to show that the training and developmental needs of the academic staff are
systematically identified, and that appropriate training and development activities are implemented to fulfil
the identified needs.
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5.8. The programme to show that performance management including reward and recognition is

implemented to assess academic staff teaching and research quality.
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NAUINAMAINT 6 NITUINITWELNITVILMABKITEY (Student Support Services)

Y

Requirement 1 2 3 4 5 6 7
6.1. The student intake policy, admission criteria, and admission 2
procedures to the programme are shown to be clearly

defined, communicated, published, and up-to-date

6.2. Both short-term and long-term planning of academic and 2
non-academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,

research, and community service.

6.3. An adequate system is shown to exist for student progress, 2
academic performance, and workload monitoring. Student
progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students

and corrective actions are made where necessary.

6.4. Co-curricular activities, student competition, and other 2
student support services are shown to be available to improve

learning experience and employability.

6.5. The competences of the support staff rendering student 2
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles
and relationships are shown to be well- defined to ensure

smooth delivery of the services.

6.6. Student support services are shown to be subjected to 2

evaluation, benchmarking, and enhancement.

Overall 2
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6.1. The student intake policy, admission criteria, and admission procedures to the programme are shown to

be clearly defined, communicated, published, and up-to-date.
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6.2. Both short-term and long-term planning of academic and non-academic support services are shown to
be carried out to ensure sufficiency and quality of support services for teaching, research, and community

service.
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6.3. An adequate system is shown to exist for student progress, academic performance, and workload
monitoring. Student progress, academic performance, and workload are shown to be systematically recorded

and monitored. Feedback to students and corrective actions are made where necessary.
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6.4. Co-curricular activities, student competition, and other student support services are shown to be

available to improve learning experience and employability.
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6.5. The competences of the support staff rendering student services are shown to be identified for
recruitment and deployment. These competences are shown to be evaluated to ensure their continued

relevance to stakeholders
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WnaaiAMAIWT 7 FiguleauasaIntazlaIeEseinugiu (Facilities and Infrastructure)

Requirement

1

2

3

aq

5

6

7

7.1. The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to

be sufficient.

2

7.2. The laboratories and equipment are shown to be up-to-

date, readily available, and effectively deployed.

7.3. A digital library is shown to be set-up, in keeping with

progress in information and communication technology.

7.4. The information technology systems are shown to be set up to

meet the needs of staff and students.

7.5. The university is shown to provide a highly accessible
computer and network infrastructure that enables the campus
community to fully exploit information technology for teaching,

research, service, and administration.

7.6. The environmental, health, and safety standards and access
for people with special needs are shown to be defined and

implemented.

7.7. The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8. The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated to

ensure that their skills remain relevant to stakeholder needs.

7.9. The quality of the facilities (library, laboratory, IT, and
student services) are shown to be subjected to evaluation and

enhancement.

Overall
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7.1. The physical resources to deliver the curriculum, including equipment, material, and information technology, are shown
to be sufficient.
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7.2 The laboratories and equipment are shown to be up-to-date, readily available, and

effectively deployed.
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7.3 A digital library is shown to be set-up, in keeping with progress in information and communication

technology.
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7.4. The information technology systems are shown to be set up to meet the needs of staff and students
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7.5. The university is shown to provide a highly accessible computer and network infrastructure that enables
the campus community to fully exploit information technology for teaching, research, service, and

administration
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7.6. The environmental, health, and safety standards and access for people with special needs are shown
to be defined and implemented.
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7.7. The university is shown to provide a physical, social, and psychological environment that is conducive
for education, research, and personal wellbeing
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7.8. The competences of the support staff rendering services related to facilities are shown to be identified

and evaluated to ensure that their skills remain relevant to stakeholder needs.
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7.9. The quality of the facilities (library, laboratory, IT, and student services) are shown to be

subjected to evaluation and enhancement.
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Requirement

8.1. The pass rate, dropout rate, and average time to graduate
are shown to be established, monitored, and benchmarked for

improvement.

8.2. Employability as well as self-employment,
entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for

improvement.

8.3. Research and creative work output and activities carried
out by the academic staff and students, are shown to be

established, monitored, and benchmarked for improvement.

8.4. Data are provided to show directly the achievement of the

programme outcomes, which are established and monitored.

8.5. Satisfaction level of the various stakeholders are shown to
be established, monitored, and benchmarked for

improvement.

Overall
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8.1. The pass rate, dropout rate, and average time to graduate are shown to be established,
monitored, and benchmarked for improvement
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8.2. Employability as well as self-employment, entrepreneurship, and advancement to further
studies, are shown to be established, monitored, and benchmarked for improvement.
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8.3. Research and creative work output and activities carried out by the academic staff and

students, are shown to be established, monitored, and benchmarked for improvement
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8.4. Data are provided to show directly the achievement of the programme outcomes, which are
established and monitored.
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8.5. Satisfaction level of the various stakeholders are shown to be established, monitored,

and benchmarked for improvement
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daui 3 agunanisusEsiunueg
3.1 HANTUTHIUAULBINLLNGST AUN-QA

NaN15USTUALBIAULNMN AUN-QA (1UNMan8uaznan1sUsSIiUAULEIAIY Rating Scale 7 S2AU)

1. Expected Learning Outcomes

1.1 | The programme to show that the expected 2 2
learning outcomes are appropriately formulated in
accordance with an established learning taxonomy,
are aligned to the vision and mission of the

university, and are known to all stakeholders

1.2 | The programme to show that the expected 2 2
learning outcomes for all courses are appropriately
formulated and are aligned to the expected

learning outcomes of the programme.

1.3 | The programme to show that the expected 2 2
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problem solving, information
technology, teambuilding skills, etc) and subject
specific outcomes (related to knowledge and skills

of the study discipline).

1.4 | The programme to show that the requirements of 2 2
the stakeholders, especially the external
stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

1.5 | The programme to show that the expected 2 2

learning outcomes are achieved by the students by

the time they graduate.

Overall Opinion 2 2

2. Programme Structure and Content




2.1

The specifications of the programme and all its

courses are shown to be comprehensive, up-to-
date, and made available and communicated to all

stakeholders.

148

22

The design of the curriculum is shown to be
constructively aligned with achieving the expected

learning outcomes.

2.3

The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders.

24

The contribution made by each course in achieving
the expected learning outcomes is shown to be

clear.

25

The curriculum to show that all its courses are
logically structured, properly sequenced
(progression from basic to intermediate to

specialised courses), and are integrated

2.6

The curriculum to have option(s) for students to

pursue major and/or minor specialisations.

2.7

The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and

relevant to industry.

Overall Opinion

3. Teaching and Learning Approach

3.1

The educational philosophy is shown to be
articulated and communicated to all stakeholders.
It is also shown to be reflected in the teaching and

learning activities.

3.2

The teaching and learning activities are shown to
allow students to participate responsibly in the

learning process.




3.3

The teaching and learning activities are shown to

involve active learning by the students.

149

34

The teaching and learning activities are shown to
promote learning, learning how to learn, and
instilling in students a commitment for life-long
learning (e.g. commitment to critical inquiry,
information-processing skills, and a willingness to

experiment with new ideas and practices).

35

The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6

The teaching and learning processes are shown to
be continuously improved to ensure their
relevance to the needs of industry and are aligned

to the expected learning outcomes.

Overall Opinion

4. Student Assessment

4.1

A variety of assessment methods are shown to be
used and are shown to be constructively aligned to
achieving the expected learning outcomes and the

teaching and learning objectives.

4.2

The assessment and assessment-appeal policies
are shown to be explicit, communicated to

students, and applied consistently.

4.3

The assessment standards and procedures for
student progression and degree completion, are
shown to be explicit, communicated to students,

and applied consistently.

4.4

The assessments methods are shown to include
rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity,

reliability, and fairness in assessment.
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4.5 | The assessment methods are shown to measure
the achievement of the expected learning
outcomes of the programme and its courses.

4.6 | Feedback of student assessment is shown to be
provided in a timely manner.

4.7 | The student assessment and its processes are

shown to be continuously reviewed and improved
to ensure their relevance to the needs of industry

and alignment to the expected learning outcomes.

Overall Opinion

5. Academic Staff

51

The programme to show that academic staff
planning (including succession, promotion, re-
deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity
of the academic staff fulfil the needs for education,

research, and service.

52

The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service.

53

The programme to show that the competences of
the academic staff are determined, evaluated, and

communicated.

54

The programme to show that the duties allocated
to the academic staff are appropriate to

qualifications, experience, and aptitude.

55

The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service.

5.6

The programme to show that the rights and
privileges, benefits, roles and relationships, and

accountability of the academic staff, taking into




account professional ethics and their academic

freedom, are well defined and understood.
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5.7

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate
training and development activities are

implemented to fulfil the identified needs.

58

The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching

and research quality.

Overall Opinion

6. N13U3NTUALN1TYBMABLSEY (Student Support Services)

6.1

The student intake policy, admission criteria, and
admission procedures to the programme are
shown to be clearly defined, communicated,

published, and up-to-date.

6.2

Both short-term and long-term planning of

academic and non-academic support services are
shown to be carried out to ensure sufficiency and
quality of support services for teaching, research,

and community service.

6.3

An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic
performance, and workload are shown to be
systematically recorded and monitored. Feedback
to students and corrective actions are made where

necessary.

6.4

Co-curricular activities, student competition, and

other student support services are shown to be




available to improve learning experience and

employability.
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6.5

The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences
are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles
and relationships are shown to be well-defined to

ensure smooth delivery of the services.

6.6

Student support services are shown to be
subjected to evaluation, benchmarking, and

enhancement.

Overall Opinion

7. Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to be
up-to-date, readily available, and effectively

deployed.

7.3

A digital library is shown to be set-up, in keeping
with progress in information and communication

technology.

7.4

The information technology systems are shown to

be set up to meet the needs of staff and students.

75

The university is shown to provide a highly
accessible computer and network infrastructure
that enables the campus community to fully
exploit information technology for teaching,

research, service, and administration.




7.6

The environmental, health, and safety standards

and access for people with special needs are

shown to be defined and implemented.

153

7.7

The university is shown to provide a physical,
social, and psychological environment that is
conducive for education, research, and personal

wellbeing.

7.8

The competences of the support staff rendering
services related to facilities are shown to be
identified and evaluated to ensure that their skills

remain relevant to stakeholder needs.

7.9

The quality of the facilities (library, laboratory, IT,
and student services) are shown to be subjected to

evaluation and enhancement.

Overall Opinion

8. Output and Outcomes

8.1

The pass rate, dropout rate, and average time to
graduate are shown to be established, monitored,

and benchmarked for improvement.

8.2

Employability as well as self-employment,
entrepreneurship, and advancement to further
studies, are shown to be established, monitored,

and benchmarked for improvement.

8.3

Research and creative work output and activities
carried out by the academic staff and students, are
shown to be established, monitored, and

benchmarked for improvement.

8.4

Data are provided to show directly the
achievement of the programme outcomes, which

are established and monitored.
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8.5 Satisfaction level of the various stakeholders are 2 2

shown to be established, monitored, and

benchmarked for improvement.

Overall Opinion 2 2
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3.2 9ALAU IANAITWAILY UWAZUNUWAILN

Expected Learning Outcomes

1.1 The programme to show that
the expected learning
outcomes are appropriately
formulated in accordance
with an established learning
taxonomy, are aligned to the
vision and mission of the
university, and are known to

all stakeholders

1.2 The programme to show that
the expected learning
outcomes for all courses are
appropriately formulated and
are aligned to the expected

learning outcomes of the

programme.

1.3 The programme to show that
the expected learning

outcomes consist of both

generic outcomes (related to




written and oral
communication, problem
solving, information
technology, teambuilding
skills, etc) and subject specific
outcomes (related to
knowledge and skills of the
study discipline).
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1.4

The programme to show that
the requirements of the
stakeholders, especially the
external stakeholders, are
gathered, and that these are

reflected in the expected

learning outcomes.

1.5

The programme to show that
the expected learning
outcomes are achieved by the

students by the time they

graduate.

2. Programme Structure and Content




2.1

The specifications of the

programme and all its courses

are shown to be
comprehensive, up-to-date,

and made available and

communicated to all

stakeholders.
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2.2

The design of the curriculum
is shown to be constructively

aligned with achieving the

expected learning outcomes.

2.3

The design of the curriculum
is shown to include feedback

from stakeholders, especially

external stakeholders.

2.4

The contribution made by
each course in achieving the
expected learning outcomes

is shown to be clear.

2.5

The curriculum to show that
all its courses are logically

structured, properly




sequenced (progression from
basic to intermediate to
specialised courses), and are

integrated
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2.6

The curriculum to have
option(s) for students to
pursue major and/or minor

specialisations.

2.7

The programme to show that
its curriculum is reviewed
periodically following an
established procedure and

that it remains up-to-date

and relevant to industry.

3. Teaching

and Learning Approach

341

The educational philosophy is
shown to be articulated and
communicated to all
stakeholders. It is also shown

to be reflected in the




teaching and learning

activities.

159

3.2

The teaching and learning
activities are shown to allow
students to participate

responsibly in the learning

process.

3.3

The teaching and learning
activities are shown to involve
active learning by the

students.

3.4

The teaching and learning
activities are shown to
promote learning, learning
how to learn, and instilling in
students a commitment for
life-long learning (e.g.
commitment to critical
inquiry, information-
processing skills, and a
willingness to experiment with

new ideas and practices).




3.5

The teaching and learning
activities are shown to
inculcate in students, new
ideas, creative thought,
innovation, and an

entrepreneurial mindset.

160

3.6

The teaching and learning
processes are shown to be
continuously improved to
ensure their relevance to the
needs of industry and are

aligned to the expected

learning outcomes.

4. Student

Assessment

4.1

A variety of assessment
methods are shown to be
used and are shown to be
constructively aligned to
achieving the expected
learning outcomes and the
teaching and learning

objectives.




4.2

The assessment and
assessment-appeal policies
are shown to be explicit,

communicated to students,

and applied consistently.

161

4.3

The assessment standards
and procedures for student
progression and degree
completion, are shown to be
explicit, communicated to
students, and applied

consistently.

4.4

The assessments methods are
shown to include rubrics,
marking schemes, timelines,
and regulations, and these are
shown to ensure validity,
reliability, and fairness in

assessment.

4.5

The assessment methods are
shown to measure the

achievement of the expected




learning outcomes of the

programme and its courses.
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4.6

Feedback of student

assessment is shown to be

provided in a timely manner.

4.7

The student assessment and
its processes are shown to be
continuously reviewed and
improved to ensure their
relevance to the needs of

industry and alignment to the

expected learning outcomes.

5. Academ

ic Staff

5.1

The programme to show that
academic staff planning
(including succession,
promotion, re-deployment,
termination, and retirement
plans) is carried out to ensure
that the quality and quantity
of the academic staff fulfil




the needs for education,

research, and service.
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5.2

The programme to show that
staff workload is measured
and monitored to improve
the quality of education,

research, and service.

5.3

The programme to show that
the competences of the
academic staff are

determined, evaluated, and

communicated.

54

The programme to show that
the duties allocated to the
academic staff are

appropriate to qualifications,

experience, and aptitude.

5.5

The programme to show that
promotion of the academic
staff is based on a merit

system which accounts for




teaching, research, and

service.
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5.6

The programme to show that
the rights and privileges,
benefits, roles and
relationships, and
accountability of the
academic staff, taking into
account professional ethics
and their academic freedom,

are well defined and

understood.

5.7

The programme to show that
the training and
developmental needs of the
academic staff are
systematically identified, and
that appropriate training and
development activities are

implemented to fulfil the

identified needs.




5.8

The programme to show that
performance management
including reward and
recognition is implemented to

assess academic staff teaching

and research quality.
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6. N1TUINITUALMTYIWRDLIIEY (Stude

nt Support Services)

6.1

The student intake policy,
admission criteria, and
admission procedures to the
programme are shown to be
clearly defined,

communicated, published,

and up-to-date.

6.2

Both short-term and long-
term planning of academic
and non-academic support
services are shown to be
carried out to ensure
sufficiency and quality of

support services for teaching,




research, and community

service.
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6.3

An adequate system is shown
to exist for student progress,
academic performance, and
workload monitoring. Student
progress, academic
performance, and workload
are shown to be
systematically recorded and
monitored. Feedback to
students and corrective

actions are made where

necessary.

6.4

Co-curricular activities,
student competition, and
other student support
services are shown to be

available to improve learning

experience and employability.

6.5

The competences of the

support staff rendering




student services are shown to
be identified for recruitment
and deployment. These
competences are shown to be
evaluated to ensure their
continued relevance to
stakeholders needs. Roles
and relationships are shown
to be well-defined to ensure
smooth delivery of the

services.
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6.6

Student support services are
shown to be subjected to

evaluation, benchmarking,

and enhancement.

7. Facilities

and Infrastructure

7.1

The physical resources to
deliver the curriculum,
including equipment,

material, and information




technology, are shown to be

sufficient.
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1.2

The laboratories and

equipment are shown to be
up-to-date, readily available,

and effectively deployed.

7.3

A digital library is shown to be
set-up, in keeping with
progress in information and

communication technology.

7.4

The information technology
systems are shown to be set
up to meet the needs of staff

and students.

7.5

The university is shown to
provide a highly accessible
computer and network
infrastructure that enables
the campus community to
fully exploit information

technology for teaching,




research, service, and

administration.
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7.6

The environmental, health,
and safety standards and
access for people with special

needs are shown to be

defined and implemented.

1.7

The university is shown to
provide a physical, social, and
psychological environment
that is conducive for

education, research, and

personal wellbeing.

7.8

The competences of the
support staff rendering
services related to facilities
are shown to be identified
and evaluated to ensure that

their skills remain relevant to

stakeholder needs.

7.9

The quality of the facilities

(library, laboratory, IT, and




student services) are shown
to be subjected to evaluation

and enhancement.
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8. Output and Outcomes

8.1

The pass rate, dropout rate,
and average time to graduate
are shown to be established,

monitored, and benchmarked

for improvement.

8.2

Employability as well as self-
employment,
entrepreneurship, and
advancement to further
studies, are shown to be
established, monitored, and

benchmarked for

improvement.

8.3

Research and creative work
output and activities carried
out by the academic staff and
students, are shown to be

established, monitored, and




benchmarked for

improvement.
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8.4

Data are provided to show
directly the achievement of
the programme outcomes,

which are established and

monitored.

8.5

Satisfaction level of the
various stakeholders are
shown to be established,

monitored, and benchmarked

for improvement.
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