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1

Absolutely Inadequate

The QA practice to fulfil the criterion is not
implemented. There are no plans, documents,
evidences or results available. Immediate

improvement must be made.

A nliliiesneng ety

Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at
its planning stage or is inadequate where
improvement is necessary. There is little
document or evidence available. Performance

of the QA practice shows little or poor results.

Aaunladifiesne Sndusivalinisusuuye

Inadequate but Minor Improvement Will
Make It Adequate

The QA practice to fulfil the criterion is defined
and implemented but minor improvement is
needed to fully meet them. Documents are
available but no clear evidence to support
that they have been fully used. Performance
of the QA practice shows inconsistent or some

results.

Aunnliliisse uan1sUSuUss wily vise
Wawisadntesanunsaviiivlinaniniiowels

Adequate as Expected

The QA practice to fulfil the criterion is
adequate and evidences support that it has
been fully implemented. Performance of the
QA practice shows consistent results as

expected.

AAMAINYDINITANTIUNITVDIENANTAIUNDA

Better Than Adequate

The QA practice to fulfil the criterion is better
than adequate. Evidences support that it has
been efficiently implemented. Performance of

AAMUANYDINITANTUNITVOMENGATANT NN




the QA practice shows good results and

positive improvement trend.

Example of Best Practices Dushegnswesunufoaia
The QA practice to fulfil the criterion is
considered to be example of best practices in
the field. Evidences support that it has been
effectively implemented. Performance of QA
practice shows very good results and positive

improvement trend.

Excellent (Example of World-class or sziuABen iRl ulandounufiRduh
Leading Practices)

The QA practice to fulfil the criterion is
considered to be excellent or example of
world-class practices in the field. Evidences
support that it has been innovatively
implemented. Performance of the QA practice

shows excellent results and outstanding

improvement trends.
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Requirement 1

1.1. The programme to show that the expected learning N4
outcomes are appropriately formulated in accordance with an
established learning taxonomy, are aligned to the vision and

mission of the university, and are known to all stakeholders.

1.2. The programme to show that the expected learning
outcomes for all courses are appropriately formulated and are v

aligned to the expected learning outcomes of the programme.

1.3. The programme to show that the expected learning N4
outcomes consist of both generic outcomes (related to written
and oral communication, problem-solving, information
technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study

discipline).

1.4. The programme to show that the requirements of the N4
stakeholders, especially the external stakeholders, are gathered,

and that these are reflected in the expected learning outcomes.

1.5. The programme to show that the expected learning N4
outcomes are achieved by the students by the time they

graduate.

Overall v

Overall = 2 néngasdmmansdnisimuananisisouifinanismemangns (PLOs) Inegsdsarnidesing
WusAa waznseunsgLiAeddes fnsideules PLOs Ausiedvuaraudeanisvesfdulidiude SR
AspuUAguT AN TS U lUuasnantsdsudiansnsagnadaau og1slsfinnm PLOs Ssliduruannuazdlay
Outcome-based agnaanysal nMsideules CLO-PLO Sslsinansmdngiunsuiiu wagszuunsussidiunsussg PLOs
vosfdsansinudseglutiadusunasdslifinadnsidsusyinuidaau Ssusziliunmameglusedu 2 (Provisionally

Adequate as Expected) mutnast AUN-QA Version 4.0
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\nqusiaAIWA 1 - Ineusieioe
1.1. The programme to show that the expected learning outcomes are appropriately formulated in accordance
with an established learning taxonomy, are aligned to the vision and mission of the university, and are

known to all stakeholders.
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1.2. The programme to show that the expected learning outcomes for all courses are appropriately formulated

and are aligned to the expected learning outcomes of the programme.
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1.3. The programme to show that the expected leaming outcomes consist of both generic outcomes (related
to written and oral communication, problem-solving, information technology, teambuilding skills, etc) and

subject specific outcomes (related to knowledge and skills of the study discipline).
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1.4. The programme to show that the requirements of the stakeholders, especially the external stakeholders,

are gathered, and that these are reflected in the expected learning outcomes.
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1.5. The programme to show that the expected learning outcomes are achieved by the students achieved by
the students by the time they graduate® (‘ma"ﬂqmLLam’LﬁLﬁuiwmiqNaﬂﬁﬁ'aui’ﬁmwi’q Tnendnwniedise
nsANwN)
UBLAR)
® = The phrase “achieved by the students by the time they graduate” may include student’s contribution after
graduation in applying their doctorate-level and other employability skills, that may be triangulated with the

referred qualification descriptors and/or the requirements of stakeholders for the degree.
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2 -4Ad. 2 Curriculum mapping
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- 4P, 2
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http://www.rmu.ac.th/
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innustaanwd 2 Tassadralusunsuuaziilown (Programme Structure and Content)
Requirement 1 2 3 q 5 6 4

2.1. The specifications of the programme and all its

courses are shown to be comprehensive, up-to-date, and v

made available and communicated to all stakeholders.

2.2. The design of the curriculum is shown to be v
constructively aligned with achieving the expected learning

outcomes.

2.3. The design of the curriculum is shown to include v
feedback from stakeholders, especially external
stakeholders.

2.4. The contribution made by each course in achieving v

the expected learning outcomes is shown to be clear.

2.5. The curriculum to show that all its courses are v
logically structured, properly sequenced (progression from
basic to intermediate to specialised courses), and are

integrated.

2.6. The curriculum to have option(s) for students to v

pursue major and/or minor specialisations.

2.7. The programme to show that its curriculum is v

reviewed periodically following an established procedure

and that it remains up-to-date and relevant to industry.
Overall v
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PLOs — CLOs — J5aau — 35Usiliuna 88199m1au 39iseau 2
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NAIIAMNINT 2 - Inouditiay

2.1. The specifications of the programme and all its courses are shown to be comprehensive, up-to-date, and

made available and communicated to all stakeholders.

angasIneImansUudin a1nndvdnimans IilaswainuarosdusenaundngnsniunsensnIseauingm
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https://techno.msu.ac.th/
https://drive.google.com/file/d/1h1PhqvdKlgsS1qTrhPPjPmkYBJ2iQF0N/view

2.2. The design of the curriculum is shown to be constructively aligned with achieving the expected learning

outcomes
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2.3. The design of the curriculum is shown to include feedback from stakeholders, especially external
stakeholders.

wangnsinermansiadia arwivdamans ladideyarnuienis/anufaviuvesildiuladiude
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2.4. The contribution made by each course in achieving the expected learning outcomes is shown to be clea

9nMsivun PLO vesmdngns Lileliildnandn viotadinfiiuiideinisvemainnunioningnaivnssy
Fetundngnsdelimeiveeg funatuayuliinnisuss PLO iftesfulatn PLO dnsvuaumstaninFeunisaou
nsUsziuiilugnisussg PLO Tnendngms dnnsmsiaaeu wasnuimnedndsiuiivini suiinseunisussg
PLOs agtiay 1 o wawyn PLO 15183915095U08 4RV Uavtyanval

2.5. The curriculum to show that all its courses are logically structured, properly sequenced (progression from
basic to intermediate to specialised courses), and are integrated.

ndngnss fmualassaremdngmsnuuuvnaianmangnsves 02, itmualifinnindnwialy v
Ffiugiu mnedvunu snaivien naaadvideniad wasaiviinnuw/aniedin Smdngnslduandiifuie
nsdnlasaarmdngnsfidenudussuuasdaduduneufivangay Tnedinmsdaununisfnyinugiduanuende
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2. St 2 ﬁ'uﬁqmamfﬁﬂﬂ, wmelulafnnasnndey, uthanensitedy, mswieuiinUssaunsainIndm
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2.6. The curriculum to have option(s) for students to pursue major and/or minor specialisations
nangasiinafanlunsidenununisanen (usunsuun@/Ausunsuaniadne)

Tngnangnsamvuaduiumihefianiseunasandinans kideendt 135 vihefn nangnsaiimsimualassasiamdnans
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(Wu2wAn) (Wu2wAn)
1. wedvdneily litesndn 30 30 30
2. FIAIVIRNE laitlesnan 84 99 99
2.1) ﬂfjﬂ?‘awﬁugwuw - 24 24
INeans
2.2) ﬂﬁjuimﬁugmmqmwm 20 20
2.3) naudvanedeAy 36 36
2.4) NI NANIZERN 12 12
2.5) ngudvRnUszaunsal 7 7
AMAEUY
2.6) Iannafne 6 6
3. wnevdenas  lddesndn 6 6 6
523 (uaein) liideandn 120 135 135

yan o
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2.7. The programme to show that its curriculum is reviewed periodically following an established procedure

and that it remains up-to-date and relevant to industry.
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NTIAMAINY 3 KUININTINLTEUNITERU (Teaching and Learning Approach)

Requirement 1 2 3 4 5 6 7

3.1. The educational philosophy is shown to be articulated and v
communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities.

3.2. The teaching and learning activities are shown to allow v

students to participate responsibly in the learning process.

3.3. The teaching and learning activities are shown to involve v

active learning by the students.

3.4. The teaching and learning activities are shown to promote v
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical
inquiry, information- processing skills, and a willingness to

experiment with new ideas and practices).

3.5. The teaching and learning activities are shown to inculcate in v
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6. The teaching and learning processes are shown to be v
continuously improved to ensure their relevance to the needs

of industry and are aligned to the expected learning outcomes.

Overall v
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\naustaAIWA 3 - Ineusitios
3.1. The educational philosophy is shown to be articulated and communicated to all stakeholders. It is also
shown to be reflected in the teaching and learning activities.
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3.2. The teaching and learning activities are shown to allow students to participate responsibly in the learning

process
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3.3. The teaching and learning activities are shown to involve active learning by the students.
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3.4. The teaching and learning activities are shown to promote learning, learning how to learn, and instilling in
students a commitment for life-long learning (e.g., commitment to critical inquiry, information-processing skills,

and a willingness to experiment with new ideas and practices).
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3.5. The teaching and learning activities are shown to inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset
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3.6. The teaching and learning processes are shown to be continuously improved to ensure their relevance to

the needs of industry and are aligned to the expected learning outcomes.
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nagianIwi 4 n1sussdiugi3eu (Student Assessment)

U

Requirement

4.1. A variety of assessment methods are shown to be used and
are shown to be constructively aligned to achieving the
expected learning outcomes and the teaching and learning
objectives.

4.2. The assessment and assessment-appeal policies are shown
to be explicit, communicated to students, and applied
consistently.

4.3. The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4. The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are
shown to ensure validity, reliability, and fairness in assessment.

4.5. The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses.

4.6. Feedback of student assessment is shown to be provided in

a timely manner.

4.7. The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance
to the needs of industry and alignment to the expected learning

outcomes.

Overall

v
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TR 4 - Ineusitios
4.1. A variety of assessment methods are shown to be used and are shown to be constructively aligned to
achieving the expected learning outcomes and the teaching and learning objectives
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4.2. The assessment and assessment-appeal policies are shown to be explicit, communicated to students, and

applied consistently.
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4.3. The assessment standards and procedures for student progression and degree completion, are shown to

be explicit, communicated to students, and applied consistently.
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4.4. The assessments methods are shown to include rubrics, marking schemes, timelines, and regulations, and

these are shown to ensure validity, reliability, and fairness in assessment.
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4.5. The assessment methods are shown to measure the achievement of the expected learning outcomes of
the programme and its courses.
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4.6. Feedback of student assessment is shown to be provided in a timely manner

wangns Mvualienasdgaeulvidveyatdounduunind@nuilunainuaiedesnis 1 1) Google classroom
28351837 2) Msfndszniandsazuu 3) MsudaindnulutuiSeu uay 0 nMsudsruwenndiatussulalsing
nuluszeziie 2-3 davinainisaou n1sUszLliune ¥39nIaeTI8IY

nyinuazyszlunaiinisli Feedback fauanslumis

Feedback 378391 nangu

USENIANAAYLLUEDUNA1INIA WENNSIAEERT NswandmsTn NSWENENT NSWEnlA 1AB.3
ilouFemndiae

UsgnANaNISao ULy WENNSLELIERS NswARER TN MeinALaYaSTINe 1UAD.3
aNGL0)

UZNMARZLULLAY nswandniTn nsudnans mawanlaideidended um.3
NYINIALALEATTING1VDIER T

9% Feedback Wusieumra/senau | dunumsdmenans Jaymeonisdmemans UMB.3




4.7. The student assessment and its processes are shown to be continuously reviewed and improved to ensure
their relevance to the needs of industry and alignment to the expected learning outcome
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LNATIAMNIW i 5 YAaNsa18391n135 (Academic Staff)
Requirement 1 2 3 q 5 6 7

5.1. The programme to show that academic staff planning v

(including succession, promotion, re-deployment,
termination, and retirement plans) is carried out to ensure
that the quality and quantity of the academic staff fulfil

the needs for education, research, and service.

5.2. The programme to show that staff workload is v
measured and monitored to improve the quality of

education, research, and service.

5.3. The programme to show that the competences of the v
academic staff are determined, evaluated, and

communicated.

5.4. The programme to show that the duties allocated to v
the academic staff are appropriate to qualifications,

experience, and aptitude.

5.5. The programme to show that promotion of the v
academic staff is based on a merit system which accounts

for teaching, research, and service.

5.6. The programme to show that the rights and privileges, v
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and

their academic freedom, are well defined and understood.

5.7. The programme to show that the training and v
developmental needs of the academic staff are
systematically identified, and that appropriate training and
development activities are implemented to fulfil the
identified needs.

5.8. The programme to show that performance v
management including reward and recognition is
implemented to assess academic staff teaching and

research quality.

Overall v

Azluulady (Overall) = 2.00 ‘mffﬂqm5‘ﬁiswﬁﬁug’mé’mmiﬁmmﬂmﬂ'imsﬁsmmiﬁﬂiamqmmsmqLLmu
BNIINAT NFANAIUNITLENU MIMNUANTTOUL NITHAILIYAAINT Uazseuulssdiunanmsuianu lneindngiu
nssfunuidaaulunaisuszsiiu egslsinu ssuunmsiemginnudesmsiauis syana N319UHUAUNER
#uvLs (Succession Planning) wagnsideulessanisussliufussuuneiauasnmsseusudsliumngesradussuu
ﬁqﬂimﬁumwmmasﬂmsﬁu 2 (Provisionally Adequate as Expected) mnutnas AUN-QA Version 4.0
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NAUIIAMNINT 5 - Inouditiay

5.1. The programme to show that academic staff planning (including succession, promotion, re-deployment,
termination, and retirement plans) is carried out to ensure that the quality and quantity of the academic staff

fulfil the needs for education, research, and service
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5.2. The programme to show that staff workload is measured and monitored to improve the quality of

education, research, and service.
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5.3. The programme to show that the competences of the academic staff are determined, evaluated, and
communicated.
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5.4. The programme to show that the duties allocated to the academic staff are appropriate to qualifications,
experience, and aptitude
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5.5. The programme to show that promotion of the academic staff is based on a merit system which accounts

for teaching, research, and service.
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5.6. The programme to show that the rights and privileges, benefits, roles and relationships, and accountability
of the academic staff, taking into account professional ethics and their academic freedom, are well defined and
understo
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5.7. The programme to show that the training and developmental needs of the academic staff are systematically

identified, and that appropriate training and development activities are implemented to fulfil the identified

needs.
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5.8. The programme to show that performance management including reward and recognition is implemented

to assess academic staff teaching and research quality.
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NAFIAMNINT 6 N1FUINITUALNITYVBMABKISEY (Student Support Services)
Requirement 1 2 3 q 5 6 7

6.1 The student intake policy, admission criteria, and admission

procedures to the programme are shown to be clearly v

defined, communicated, published, and up-to-date

6.2 Both short-term and long-term planning of academic and v
non-academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,

research, and community service.

6.3 An adequate system is shown to exist for student progress, v
academic performance, and workload monitoring. Student
progress, academic performance, and workload are shown to
be systematically recorded and monitored. Feedback to

students and corrective actions are made where necessary.

6.4 Co-curricular activities, student competition, and other
student support services are shown to be available to improve v

learning experience and employability.

6.5 The competences of the support staff rendering student v
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well-defined to

ensure smooth delivery of the services.

6.6 Student support services are shown to be subjected to v
evaluation, benchmarking, and enhancement.
Overall v
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srvumsAnainAnsngudes mawanaussouzyaainsaeatiuayy uazn1sUseiiundon Benchmarking uag
CQl vesuinsadvayudilulsngegrauduszuu §ausuiduninsineyluseau 2 (Provisionally Adequate as
Expected) matnaudi AUN-QA Version 4.0
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\nausineun Wil 6 - Ineusigian
6.1 The student intake policy, admission criteria, and admission procedures to the programme are shown to
be clearly defined, communicated, published, and up-to-date.
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6.2 Both short-term and long-term planning of academic and non-academic support services are shown to be
carried out to ensure sufficiency and quality of support services for teaching, research, and community
service.
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6.3 An adequate system is shown to exist for student progress, academic performance, and workload
monitoring. Student progress, academic performance, and workload are shown to be systematically recorded

and monitored. Feedback to students and corrective actions are made where necessary.
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6.4 Co-curricular activities, student competition, and other student support services are shown to be available

to improve learning experience and employability.
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6.5 The competences of the support staff rendering student services are shown to be identified for
recruitment and deployment. These competences are shown to be evaluated to ensure their continued
relevance to stakeholders
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6.6 Student support services are shown to be subjected to evaluation, benchmarking, and enhancement.

NaN1SAEUIY: STUUNSTIIUSASTRININeNaeilssuuNsUsTuAMENane lavean s U NS e edas kuunng
Useidiusall

VANFIUUAAINANTIANTUIY

a1y | Yeauangiu

6-1 szuvadAsunAnYI https://e-admission.rmu.ac.th/

6-2 STUURAMINNANISISEU https://regis.rmu.ac.th/registrar/home.asp

6-3 AWAEAINTTY TUUSENA 1A WITTIUNIU NISEE1IURYITUTINYE




nagiaunIWd 7 deguleadnuazadnuazlaseaineugu (Facilities and Infrastructure)

Requirement

1

2

3

4

7.1. The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown

to be sufficient.

v

7.2. The laboratories and equipment are shown to be up-to-

date, readily available, and effectively deployed.

7.3. A digital library is shown to be set-up, in keeping with

progress in information and communication technology.

7.4. The information technology systems are shown to be set up to

meet the needs of staff and students.

7.5. The university is shown to provide a highly accessible
computer and network infrastructure that enables the campus
community to fully exploit information technology for

teaching, research, service, and administration.

7.6. The environmental, health, and safety standards and
access for people with special needs are shown to be defined

and implemented.

7.7. The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8. The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated
to ensure that their skills remain relevant to stakeholder

needs.

7.9. The quality of the facilities (library, laboratory, IT, and
student services) are shown to be subjected to evaluation and

enhancement.

Overall

v
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NUTIAMNING 7 —inaudiEiae

7.1. The physical resources to deliver the curriculum, including equipment, material, and information

technology, are shown to be sufficient.
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7.2. The laboratories and equipment are shown to be up-to-date, readily available, and effectively deployed.
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7.3. A digital library is shown to be set-up, in keeping with progress in information and communication

technology.
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7.4. The information technology systems are shown to be set up to meet the needs of staff and students
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7.5. The university is shown to provide a highly accessible computer and network infrastructure that enables
the campus community to fully exploit information technology for teaching, research, service, and
administration
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7.6. The environmental, health, and safety standards and access for people with special needs are shown to
be defined and implemented.
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7.7. The university is shown to provide a physical, social, and psychological environment that is conducive for

education, research, and personal wellbeing
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7.8. The competences of the support staff rendering services related to facilities are shown to be identified
and evaluated to ensure that their skills remain relevant to stakeholder needs.
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7.9. The quality of the facilities (library, laboratory, IT, and student services) are shown to be subjected to
evaluation and enhancement.
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NUTIAMNINT 8 NANAALAZNAENS
Requirement 1 2 3 4 5 6 7

8.1. The pass rate, dropout rate, and average time to graduate v

are shown to be established, monitored, and benchmarked for

improvement.

8.2. Employability as well as self-employment, v
entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for

improvement.

8.3. Research and creative work output and activities carried v
out by the academic staff and students, are shown to be

established, monitored, and benchmarked for improvement.

8.4. Data are provided to show directly the achievement of the

programme outcomes, which are established and monitored. v

8.5. Satisfaction level of the various stakeholders are shown to | v/
be established, monitored, and benchmarked for

improvement.

Overall v
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el Wil 8 —ineusidian
8.1. The pass rate, dropout rate, and average time to graduate are shown to be established, monitored,

and benchmarked for improvement
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8.2. Employability as well as self-employment, entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for improvement.
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8.3. Research and creative work output and activities carried out by the academic staff and students, are
shown to be established, monitored, and benchmarked for improvement
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2565 1 1 1 0.6
2566 2 0.4
2567 1 1 0.4
2568 1 0.2
2569 1 0.2

8.4. Data are provided to show directly the achievement of the programme outcomes, which are established

and monitored.
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8.5. Satisfaction level of the various stakeholders are shown to be established, monitored, and benchmarked

for improvement
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wan1suszliunue gl AUN-QA (msneuaznanisussiliunulasniy Rating Scale 7 52Av)

daui 3 asUunanisUsTsiunuLeg
3.1 nan1sUszIliunuaInnsLnael AUN-QA
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Expected Learning Outcomes

1.1

The programme to show that the expected
learning outcomes are appropriately formulated in
accordance with an established learning taxonomy,
are aligned to the vision and mission of the

university, and are known to all stakeholders

1.2

The programme to show that the expected
learning outcomes for all courses are appropriately
formulated and are aligned to the expected

learning outcomes of the programme.

13

The programme to show that the expected
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problem solving, information
technology, teambuilding skills, etc) and subject
specific outcomes (related to knowledge and skills

of the study discipline).

1.4

The programme to show that the requirements of
the stakeholders, especially the external
stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

1.5

The programme to show that the expected

learning outcomes are achieved by the students by

the time they graduate.

Overall Opinion

2. Prog

ramme Structure and Content

2.1

The specifications of the programme and all its
courses are shown to be comprehensive, up-to-
date, and made available and communicated to all

stakeholders.

2.2

The design of the curriculum is shown to be

constructively aligned with achieving the expected

learning outcomes.
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23

The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders.

2.4

The contribution made by each course in achieving
the expected learning outcomes is shown to be
clear.

25

The curriculum to show that all its courses are
logically structured, properly sequenced
(progression from basic to intermediate to

specialised courses), and are integrated

2.6

The curriculum to have option(s) for students to

pursue major and/or minor specialisations.

2.7

The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and

relevant to industry.

Overall Opinion

3. Teaching and Learning Approach

3.1

The educational philosophy is shown to be
articulated and communicated to all stakeholders.
It is also shown to be reflected in the teaching and

learning activities.

3.2

The teaching and learning activities are shown to
allow students to participate responsibly in the

learning process.

3.3

The teaching and learning activities are shown to

involve active learmning by the students.

34

The teaching and learning activities are shown to
promote learning, learning how to learn, and
instilling in students a commitment for life-long
learning (e.g. commitment to critical inquiry,
information-processing skills, and a willingness to

experiment with new ideas and practices).

35

The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6

The teaching and learning processes are shown to

be continuously improved to ensure their
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relevance to the needs of industry and are aligned

to the expected learning outcomes.

Overall Opinion

4. Student Assessment

4.1

A variety of assessment methods are shown to be
used and are shown to be constructively aligned to
achieving the expected learning outcomes and the

teaching and learning objectives.

4.2

The assessment and assessment-appeal policies
are shown to be explicit, communicated to

students, and applied consistently.

43

The assessment standards and procedures for
student progression and degree completion, are
shown to be explicit, communicated to students,
and applied consistently.

4.4

The assessments methods are shown to include
rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity,

reliability, and fairness in assessment.

4.5

The assessment methods are shown to measure
the achievement of the expected learning

outcomes of the programme and its courses.

4.6

Feedback of student assessment is shown to be

provided in a timely manner.

4.7

The student assessment and its processes are
shown to be continuously reviewed and improved
to ensure their relevance to the needs of industry

and alignment to the expected learning outcomes.

Overall Opinion

5. Academic Staff

5.1

The programme to show that academic staff
planning (including succession, promotion, re-
deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity
of the academic staff fulfil the needs for education,

research, and service.
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52

The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service.

53

The programme to show that the competences of
the academic staff are determined, evaluated, and

communicated.

5.4

The programme to show that the duties allocated
to the academic staff are appropriate to

qualifications, experience, and aptitude.

55

The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service.

5.6

The programme to show that the rights and

privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into
account professional ethics and their academic

freedom, are well defined and understood.

5.7

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate
training and development activities are

implemented to fulfil the identified needs.

5.8

The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching

and research quality.

Overall Opinion

6. N15UIN5UALN3YILMRLBEISEU (Student Support Services)

6.1

The student intake policy, admission criteria, and
admission procedures to the programme are
shown to be clearly defined, communicated,

published, and up-to-date.

6.2

Both short-term and long-term planning of

academic and non-academic support services are
shown to be carried out to ensure sufficiency and
quality of support services for teaching, research,

and community service.
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6.3

An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic
performance, and workload are shown to be
systematically recorded and monitored. Feedback
to students and corrective actions are made where

necessary.

6.4

Co-curricular activities, student competition, and
other student support services are shown to be
available to improve learning experience and

employability.

6.5

The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences
are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles
and relationships are shown to be well-defined to

ensure smooth delivery of the services.

6.6

Student support services are shown to be
subjected to evaluation, benchmarking, and

enhancement.

Overall Opinion

7. Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to be
up-to-date, readily available, and effectively

deployed.

7.3

A digital library is shown to be set-up, in keeping
with progress in information and communication

technology.

7.4

The information technology systems are shown to

be set up to meet the needs of staff and students.

75

The university is shown to provide a highly
accessible computer and network infrastructure

that enables the campus community to fully
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exploit information technology for teaching,

research, service, and administration.

7.6

The environmental, health, and safety standards
and access for people with special needs are

shown to be defined and implemented.

7.7

The university is shown to provide a physical,
social, and psychological environment that is
conducive for education, research, and personal

wellbeing.

7.8

The competences of the support staff rendering
services related to facilities are shown to be
identified and evaluated to ensure that their skills

remain relevant to stakeholder needs.

7.9

The quality of the facilities (library, laboratory, IT,
and student services) are shown to be subjected to

evaluation and enhancement.

Overall Opinion

8. Output and Outcomes

8.1

The pass rate, dropout rate, and average time to
graduate are shown to be established, monitored,

and benchmarked for improvement.

8.2

Employability as well as self-employment,
entrepreneurship, and advancement to further
studies, are shown to be established, monitored,

and benchmarked for improvement.

8.3

Research and creative work output and activities
carried out by the academic staff and students, are
shown to be established, monitored, and

benchmarked for improvement.

8.4

Data are provided to show directly the
achievement of the programme outcomes, which

are established and monitored.

8.5

Satisfaction level of the various stakeholders are
shown to be established, monitored, and

benchmarked for improvement.

Overall Opinion

Overall Opinion (1-8)
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3.3 | The teaching and wdngasinns AITANFULUY | UNISIRNINTIN duasunisld
learning activities = Project-based Active Learning Tu | Active Learning
\FEUNITADY . . p
are shown to . Learning uag EERRAVIBIIIGH, NaINaELAY
. ) hUU Active fos s o <
involve active Challenge- UHUA TIWOENRNT | LNNNITYTUINT
. Learning 91N . = o
learning by the .yt based Learning | ANW AUEnIU
316791 19N13
students. Usenauns
Ufus
NSANYINIY
warnsiseud
gy
34 | Theteachingand | wingmsduasy | msiszuy nfnwidrsau vt Tauay
learning activities | N9SEUIRROA | ARMANAANS AINTIHIINNT NS | TEUURARUNG
are shown to Fipnu AU Lifelong Wy hazlAsinns | MsWauinee
promote learning, | NMSANWIANY | Leamning 8819 | Walwwinwregns nsiseuinaen
learning how to nsuYady Jugusssu mowllen ield
learn, and instilling | Minwy way
in students a AanTIuNIL
commitment for UnAnw

life-long learning
(e.g. commitment
to critical inquiry,
information-
processing skills,
and a willingness




to experiment with

new ideas and

achieving the
expected learning
outcomes and the
teaching and

learning objectives.

practices).

35 | Theteachingand | vdngmsduaiu | msifwnssio | fmsdudulasams | adfuayums
learning activities | ALAR YOANAIY 1 wangms 1 guvy | Wauinnssy
are shown to aeasse winnssugnsld | uagRanssudnu way Startup fnu
inculcate in winnssu uay | Uselowilid HUsznaun1sue UAdnives
students, new Asudu RG] dn? InfAnw
ideas, creative Qﬂizﬂaumi
thought, NIUS18IV LAY
innovation, and an | TAsan15USNNS
entrepreneurial 1T
mindset.

3.6 | The teaching and Srnsyugey AMITNRIUITEUY | dnsnaudeu dnvinszuu CQl
learning processes oy CQl hay Closing | s18AariNa Dashboard Way

NANIIITEUS
are shown to be e | the Loop Ty | 910 uAe.5 wazam | AasuNanis
continuously Liavm gﬂﬁsiumﬂ;ﬁu MfnwuUiulge | Uiudsed
improved to VoLl 3167%1 fevile
ensure their I
relevance to the Usgneunisin
needs of industry Usudgans
and are aligned to SeuNSERY
the expected
learning outcomes.
4. Student Assessment

4.1 | Avariety of nangnsleis AITUANIAII fnsusziliurany | Weaun
assessment Useifiunail Feulaszning anuwasNanIsSeus | Assessment
methods are wanmany v | PLOs CLOs way | osusiazsnedn Blueprint Wag
shown to be used | M3@oU msUsziliunali PLO-CLO-
and are shown to 189U %’mﬁ]umﬂ"ﬁu Assessment
be constructively | UJUsns uae Mapping
aligned to ATULAUD




4.2 | The assessment finsiuag g’JiL‘WﬂJ‘UB\‘M’N u,ammmt]mi ‘W@Ju’L
and assessment- PRSI @oasiazinniy | Usellluniu 4Ae.3 | SEuUdEeans
appeal policies are Jsead ns¥uives wazn1stunastusy | eeuladieniu

syillunauay | o . - -
shown to be . UNANYN LS ATUTZIHUNG
. NNTONSIUNA
explicit, : .
) ATLSHULA
communicated to
CE- 1 1
students, and UNANEIDYN
applied VALIU
consistently.

4.3 | The assessment wangmsilinaun | asiszuy AdunsInanel | Wwuseuu Early
standards and AUATINTN Lokt mMsdusanisdnm Warning Way
procedures for warnsdnse | AnuATIvtves | wasyuueanseil | Academic
student N13ANYIN UnAnw LY U3 Tracking
progression and Farauniy poulay
degree completion, | TaUsAU
are shown to be U INYIRE
explicit,
communicated to
students, and
applied
consistently.

4.4 | The assessments Snsld AT 183N IN1SIE | 99%i1 Rubrics
methods are . Rubrics 9 Rubrics Wagknaus | 41MI5IUTLAY

Rubrics e R e
shown to include . ATDUAANNN A5UIELUUAY RANANT
LABUNANT A - “
rubrics, marking - CLO hag918791 | dn1nasy
Uszidiun
schemes, 1
timelines, and vannmangLy
regulations, and M3IAKa
these are shown to | H38U
ensure validity,
reliability, and
fairness in
assessment.

45 | The assessment AsUSZIUNG | AISWRIL dnsUseidiunaniy | 9aviszuu PLO
methods are @unsadsieu | sTuudananis CLO agnanns Achievement
shown to measure | NFUTTRNANIT | UT9] PLOs L?&Jui%a\‘ii’m%’] Assessment

the achievement

TEAUNANEAS




of the expected

Sguives

learning outcomes | s1e3vlal
of the programme
and its courses.

4.6 | Feedback of 91915980015 | masdiszuutuiin | Snslidelausuuy | Walnszuu
student Joyadoundu | wazAnnu TUYARAKALIIY | Feedback
assessment is LLﬁQJL%‘Emﬁgﬂ Feedback 9814 nejua&hwial,ﬁaa Tracking tay
shown to be ST Lﬁugﬂﬁisu AAMUNANTT
provided in a WAEVIAINTT UFuus
timely manner. Uszilu

4.7 | The student fnsnuniu asuiiunsly fnslawanismiu | Wawnszuu CQl
assessment and its | UagUiuuse Toyaan dounaznaUszidliu | funs
processes are FLUUNT MAgRavngsy | 1e3wlunis Uszilunauaz
shown to be Ussturann | Tumsuiuus | Uiuusnistsadu | Gealestuany
continuously NANIIMUERU | NsUTELIUNG ADINTT
reviewed and ey NAYAFINNTIU
improved to UDIAUDLULVD
ensure their il oudin
relevance to the
needs of industry
and alignment to
the expected
learning outcomes.

5. Academic Staff

51 | The programme to | wingmsiin1s | AIsdav dnmssvswdeya | vy
show that PG Succession Plan | 801911189 N384 | 8R91N89TE Y
academic staff FRTINNAWAE | LAZLNUNAIUN wazdwuindne | 5 U uag
planning (including | Meusumauny | fdteussezen | ol UNUWRILID19158
succession, 9191567 Tuseduvdngns | Saidwesane | naunususmied
promotion, re- e TgmLau TINTUN
deployment, TwnuAMEILaY
termination, and URNINYIAY

retirement plans) is
carried out to
ensure that the
quality and
quantity of the




academic staff
fulfil the needs for
education,
research, and
service.

52 | The programme to | fsguufmun | AI5UINANTS An1sRnRINNITE WAUITEUY
show that staff uazAAAIL AATIERATTU | UEDUIUTTUY | TATIZANITZIU
workload is MIBNU wlduSuauna Regis hagIzUU WANNSINEATS
measured and 9719158 (FTE) | Aszusuasy | Ussidunanis NTTUAY
monitored to wazUsedlluwa | 39w wavuSns | YURauves ATy
improve the msudRaud | J3ns U INeaY
quality of av 2 ade
education,
research, and
service.

53 | The programme to | nangnsimun | Asilsyuy 919150 19IWBUTY | IAVLHURAIUN
show that the AUTTOUL Usziiiu A1 AUN-QA, AUTTOULDNRNTY
competences of 91913097 Competency Active Learning NYYAAALAY
the academic staff | WuIN19VDS Gap Way LAZNITWRILN FRRUNADE 1S
are determined, AMTATIUNNS LA UWILN NANgN3 Aoiiieg
evaluated, and UINTZIUNIT NYYARS
communicated. PANANYY LA

daasunig
WLANENIN
adwsaiiies

5.4 | The programme to | sy sumang | psinnsusediy | @1915809nAulasy | numunsdnass
show that the e La AL AL UDUNUIYTIEIV ANTTULRE
duties allocated to | 4150 9qum YOINNTIAATS ASIAUAI ﬁmmmm
the academic staff | o2 oy Msvarudiy demguazaadl | deangans
are appropriate to | gy o iae | Usysnnd AULLLAL
qualifications, ﬂisaUﬂz'ﬁﬂj ,
experience, and 940719156
aptitude.

55 | The programme to | anninenaell | msiaau fnsUseilunans | duasunisue
show that sTuudeuty | wadwsvesszuu UAURnuUAIUNSE | dwviania
promotion of the | RuiAouuay Merit System UAUADU I8 FINTUBLNIT
academic staffis | atfuayunisiin UALUIMTINNG




based on a merit | @duvania | waradiewsagsla aemany
system which NIV i VINIAUNINGS
accounts for ﬁugm@mﬁim

teaching, research, | WagHNaIY

and service.

56 | The programme to | finsaeans msUszdiums | dnsudedeyarty | Waunsguu
show that the avis avadnng | SuiuazAy nilsdolivu N1g ARy
rights and 255810550 wWlavesyaang | Useas wavssuuy Uszidunanis
privileges, benefits, | waziasnm Aenfvanduay | seulavvesnme FuidnSuavainy
roles and MBTINIS wihil SuRnrUTDY
relationships, and NURaNy YAAINT
accountability of FOING
the academic staff,
taking into account
professional ethics
and their academic
freedom, are well
defined and
understood.

5.7 | The programme to | wangnsdaasu | asdnyi 919158914159 IV LU
show that the o158 | Training Needs | Avnssumiamn YAAINIIILYAAR
training and FWoUIILAE | Analysis 9814 ANBNINAIU AUN- | @1UAIINADINTT
developmental Wawmndn | Juszuu QA MS&DU WAy Fudu
needs of the atasiaiilos N15398
academic staff are
systematically
identified, and that
appropriate training
and development
activities are
implemented to
fulfil the identified
needs.

58 | The programme to | fissuvenges | mswmunssuy | Insaduayuns | Wawissuy
show that \deyAesiuas | Joulowmants | Afasinasu ns | Reward and
performance atuayunis Useiluiuseda | dauenadnu waz | Recognition 1w
management Feulpatunans




including reward WOLNSNAIY | WaZANAINEN | A1SHBUTITIANA ISR MG
and recognition is Pitalaib TuangonTn YAaINg PLOs
implemented to
assess academic
staff teaching and
research quality.

6. N13U3N5UALN15YIBMARHISEY (Student Support Services)

6.1 | The student intake | ydngmsdl ASLAiNNTS fnsUssrnduius | Waunszuy
policy, admission Wleuesy WATINA duduled syuusu | Ussnduiudids
criteria, and Pnfnwuay | Ussdvonaves | adeseeulat uar | Jnuazinsiei
admission UTATS L9INN4 Fodsnuoaulay Toyarainsiey
procedures to the | Sydhdiamay | Ueaduiusue
programme are woumouns | 8zIuLuy
shown to be NAUEE
clearly defined, P9I
communicated,
published, and up-
to-date.

6.2 | Both short-term wangnsin1s | edsuUssdiuay | anllulasenis WAIUITEUU
and long-term MNUHURINTTH | LileaneLag LASENAIUNT U AAMUNAANEUD
planning of MONIsuas | Uszandwaues | Un@ned Weun Aanssuauayu
academic and non- | lafldfienisite | Uinisatiuayu | dnfnw Geans Un@nw
academic support svevduuay pgadusyuy dapy tazUanu
services are shown | ¥82817 e
to be carried out
to ensure
sufficiency and
quality of support
services for
teaching, research,
and community
service.

6.3 | An adequate fszuUfaey | AITRRIISTUU | dnsfiesnunants | daviszuuineiu
system is shown to | panisiSeu Early Warning | 158U msawizidou | uaydieinde
exist for student way dwduin@nw | uaglidBnwun | dndnwingandes
progress, academic | aquAnIut ﬂejuLﬁEJq HUnAnwaE9 WUULTa3N
performance, and | gastindnua AeLiles




workload

ARIERANT
monitoring. Regis LAy
Student progress, 9191567
academic USnwn
performance, and
workload are
shown to be
systematically
recorded and
monitored.

Feedback to
students and
corrective actions
are made where
necessary.

6.4 | Co-curricular nangnsi msiindanssy | dndnwidhsu duaiunisingiu
activities, student | AansvuLESy PAUIINEE Soft | WUMUANWLIT TN | NINTTUTEAULIA
competition, and naNgMILaY Skills wawsinwe | wazlesusiela LA UIUIBR
other student NITUYITUY a1na NAIINT aghwaiiles
support services VinweAvTnd
are shown to be "aINNAY
available to WioUNAIIU
improve learning 51978
experience and seRulszine
employability.

6.5 | The competences | fiiwihil AITAILNSEUY | dnsUsziliunans | 9avi
of the support staff | aduayudiu Useilluaussauy | YJURnusussuu | Competency
rendering student | WosUURMT | wazuRUWAILY | Y0IUNINedY Framework Wag
services are shown | fgativayy | yraInsany AT T0
to be identified for | M3IANIsToy | aduayy FIYUARRENTU
recruitment and ARG YPaNIany
deployment. These GG

competences are
shown to be
evaluated to
ensure their

continued




relevance to

stakeholders
needs. Roles and
relationships are
shown to be well-
defined to ensure

smooth delivery of

the services.

6.6 | Student support wimnerded | msianssuu | dnsdivdeyaniny | daviszuy
services are shown | szuuUsziiiu Benchmarking Nanelaves Benchmarking
to be subjected to | AMwaNelane | uaznITUINA A5uusnsdu waz CQl e
evaluation, nshiusnisun | Yseidulug cal | dsedannd WAUIUSANS
benchmarking, and | Hin@nw athadugusssy atiuayuin@nw
enhancement. atherailos

7. Facilities and Infrastructure

7.1 | The physical nangnsil MTUTUUR doassavdssana | dnvihunwionn
resources to GNEEM) lsaSuuay \ledenuesuas Asfusinazas
deliver the vowftAns | asfasivisdnd | damtangunsal | adfuayunis
curriculum, WsuUfoRns | Guidenanm | dwSumsiBouns | Beudszey 3-5
including T5930udnd ADULAZNITIVY Y
equipment, IGEREANT]
material, and uwnosin
information LNEINBFDNT
technology, are IANSITUNT
shown to be dou
sufficient.

7.2 | The laboratories fivosUfuinis | msuiiuadesiie | Insgentge dnvingrutoua
and equipment are | \n3asilo war | uazgUnsald AfaLarUTUUY | Asfdnuiuas
shown to be up-to- | sua3etne | Viuadelv szuvanssadlan | ukuns
date, readily 5895UNNSEN Wigananu Aelunnsu Un395nwas
available, and UiRnaganna | Iuutdndine Joaiu
effectively Ainwn
deployed.

7.3 | Adigital library is | dnfinw Aasdaasunsty | dnslansweans InusHinue
shown to be set- | @ansaidnde | g1uteyaivinis | vesdiningu3ms | Information
up, in keeping with | Digital Library, | wagn1sduau wazg1utoya Literacy wagns
progress in E-book, E-




information and Journal wag | ansauwnalviunn | eeuladlumsGeu | udugiudeys
communication s1uteya I wayidy N5
technology. paulauls

ol

7.4 | The information uineded | ArsUswiiiu UnAnwiazennsd | Wauszuy
technology 38U REG, Uss@nsnniay | Issuvansaumd | Aanuuay
systems are shown | MIS, Google AnuAanelaves | lunsinnisiseu Useifiunanisie
to be set up to Classroom Hlduszuy NSAOULALNTS walulad
meet the needs of | way Microsoft | agnasaiiies UINIT9UY asauma
staff and students. | 365 aduayu

NMSIFEUNIS
aou

7.5 | The university is A(TRRNIE] msLiiuA fnsliusng VYIANTLAY
shown to provide a | Bumesiiauay | w@iesves w3evnedumesidn | dyanmuuas
highly accessible | Wi-Fi asaungu | dyaaduuns | uiteatiuayunis UFuus
computer and NuiidansSeu | Huiivowhsy SEU M9 uag | UszAvSaw
network ATADULAE ANFUINTIVING LA
infrastructure that | W1suUfuRANI3
enables the
campus
community to fully
exploit information
technology for
teaching, research,
service, and
administration.

76 | The wnendedl | edsiunszuy | dnsauaniy dnviusmua
environmental, 1IATANTAY Anulasniylu Uaamﬁaﬁugmlu Uapadunaznis
health, and safety | Audasndy | wesUfumnis vesUfiRnisuae | Whilsdmdugd
standards and e waz3sessuy | WasuEnUUR AIUABINTT
access for people | @nwwindon | instdaau IGE)
with special needs | lun1sufinu | anndu
are shown to be
defined and
implemented.

7.7 | The university is anmwianden | msimsfoey | dfufiGoud fud | deuiuiidous
shown to provide a | ¥9aunINe1ay | aufswelagiu | Aanssu uaz WAL IZUU




physical, social,

\DoranTsiseus

gunnNsuay

ANTNLINADUT

AUUANUUNIY

ANNUA

and psychological | N5¥1N398 WAz | @nnwindou LANZ NG YotinAnYI
environment that | M3ld@inves | egraluszuu | msdnu

is conducive for UnAnw

education,

research, and

personal wellbeing.

7.8 | The competences | yAaINs@Ng MUY fnsueunng IVIUHUITLN
of the support staff | atfuayuil Useilluaussous wﬁﬁﬁuamﬁuaqu AUIIOUTIAY
rendering services | Usgaumsally | uagiiaiun M3UjURnuves AAAIUNANTS
related to facilities | n15l9UIN1T AnenmuAaInNg | uAaInseane WAWsI8YARS
are shownto be | f1u ogesaiilos atuayuy
identified and ol URng
evaluated to wagnsu
ensure that their Ujusng
skills remain
relevant to
stakeholder needs.

7.9 | The quality of the | finsuszidiu AISHATS NaUsZuAIINNe | WaIlTEUY
facilities (library, mufiaweladie | Wisuiisunaty | welesedatuayy | Ussiiiu Aany
laboratory, IT, and ?aaﬁuaqums 289U nsiSeuieglusedu | uay Benchmark
student services) Seuiuwaviieg | anguen wndeiie ?’iqaﬁfuaqumi
are shown to be | 1Ufuuseegns | (Benchmarking) Seus
subjected to oo
evaluation and
enhancement.

8. Output and Outcomes

8.1 | The pass rate, angnsiszuy | aasing fnsAeenudeya | WalwsEuu Early
dropout rate, and | fiamuensinig | wWisuiisuwa ﬁﬂﬁﬂwwgﬂ%uﬂmu Warning tag
average time to dusansfne | masdunuiu | svuuneideunas Benchmarking
graduate are szevadde | ndngnsidl 91913873 UNANgATHR?
shown to be mIfnw waz | anvaglndfes | wuhtinfnwdiu | maniues
established, RTINS A TngjdSansinu WAIMESUHY
monitored, and ANTNVDY (Benchmarking) AUITETAT




benchmarked for

InANwIDE19

improvement. AeLiles

8.2 | Employability as Undinadlve) | ansifiunns fnsdsanniens | Waugiudeya
well as self- Hauring Anmudeya fauhvesiadia | Avdniuazszuy
employment, GRAIGE HUsznauns wazdoyangld | Aesnunndznsdl
entrepreneurship, | a@wnsaUseney | uazhAnwsiely Unidineeheioiios | suvhszey 19
and advancement | 913WdTEAU | SrEzE wag 39
to further studies, | Umdmila
are shown to be
established,
monitored, and
benchmarked for
improvement.

8.3 | Research and 919138uaY msfindon | fnsiiaue atiuayuyuide
creative work nAnwd nanuARuly | wasidelusu MMIANUA Loy
output and NaUIdY TEAUVIRLRE Uszyadvnmisuae | n1saseauinngsy
activities carried NAIWATINIG | WA 58 | iekwsiasuly WA
out by the uazAaNTIN NAIUWIRNTTY | 2198753115 AAYAAINNTTU
academic staff and | U3nsdwnsit | @amndivd
students, are \Aendeatuns
shown to be WANYNTULAY
established, auadnd
monitored, and
benchmarked for
improvement.

8.4 | Dataare provided | wangmsinis | asiaun fnsmuaey dmvirszuu PLO
to show directly Ussiupans | ssuudamants | wedugvidvnans Achievement
the achievement | Sguves U539 PLOs lu | Seuuaznani1sin - | Assessment Wae
of the programme | UnAnwau SEAUNANENS Usgaumsalivdn | Dashboard
outcomes, which CLOs Lhay 18R YaUNANEN ANAUNBNTT
are established Hadugus U55q PLOs
and monitored. NINTL58Y

8.5 | Satisfaction level | wingnsin1s | aasing nan1sUsTiuAIY | Walunssuy
of the various d1599Aufe | Benchmark wa | fewalavewild | Ainsievideya
stakeholders are walaves Anufiawelanu | ldudeddng | anwionelauas
shown to be thinw dadin | néngnsduuas | eglusziuannds daing
established, Audii wer | Wdoyaluns | wndige




monitored, and AliUndinegnn | Usuusegadu AsEUIUNTS CQl
benchmarked for | fawiing YUUIINTU CEANGRIDRR

improvement.

nsadunuiaukarUTulTeudu 9 (sey)



