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ATLUU ANURUY

AMMNLATTERUANADINTTTUNTWAIL

1 Absolutely Inadequate

The QA practice to fulfil the criterion is not
implemented. There are no plans, documents,
evidences or results available. Immediate

improvement must be made.

AaunliiiiesweatdaLaY

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at
its planning stage or is inadequate where
improvement is necessary. There is little
document or evidence available. Performance

of the QA practice shows little or poor results.

Aaunwliiieane Sududedinsusuus

3 Inadequate but Minor Improvement Will
Make It Adequate

The QA practice to fulfil the criterion is defined
and implemented but minor improvement is
needed to fully meet them. Documents are
available but no clear evidence to support
that they have been fully used. Performance
of the QA practice shows inconsistent or some

results.

Aaunlaiiieane uin1sUsuUse uily wse

v =) @ 4 o Y = ¥
NWAUNNEILANUD EJ?HQJ']'iﬂVlﬂ‘VIZJﬂﬁJﬂWWLWEN‘WE]lﬂ

4 Adequate as Expected

AR NYBINTANTUNTVDIMENGATAHLNGI
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The QA practice to fulfil the criterion is
adequate and evidences support that it has
been fully implemented. Performance of the
QA practice shows consistent results as

expected.

Better Than Adequate

The QA practice to fulfil the criterion is better
than adequate. Evidences support that it has
been efficiently implemented. Performance of
the QA practice shows good results and

positive improvement trend.

AU NN TANTUNITVDIMENERTAN TN

Example of Best Practices

The QA practice to fulfil the criterion is
considered to be example of best practices in
the field. Evidences support that it has been
effectively implemented. Performance of QA
practice shows very good results and positive

improvement trend.

2 W ' A vada
IWUAIDYNVDIUIU UATIA

Excellent (Example of World-class or
Leading Practices)

The QA practice to fulfil the criterion is
considered to be excellent or example of
world-class practices in the field. Evidences
support that it has been innovatively
implemented. Performance of the QA practice
shows excellent results and outstanding

improvement trends.

U oA = a ua o 2 away o
seavAden DunnuURlussaulanauwuuf Uaduwin
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Requirement

1

2

1.1. The programme to show that the expected learning
outcomes are appropriately formulated in accordance with an
established learning taxonomy, are aligned to the vision and

mission of the university, and are known to all stakeholders.

\/

1.2. The programme to show that the expected learning
outcomes for all courses are appropriately formulated and are

aligned to the expected learning outcomes of the programme.

1.3. The programme to show that the expected learning
outcomes consist of both generic outcomes (related to written
and oral communication, problem- solving, information
technology, teambuilding skills, etc) and subject specific
outcomes ( related to knowledge and skills of the study

discipline).

1.4. The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are gathered,

and that these are reflected in the expected learning outcomes.

1.5. The programme to show that the expected learning
outcomes are achieved by the students by the time they

graduate.

Overall

'3 = ¢
LNEUNAUATAN 1 - iNUNYdY

1.1. The programme to show that the expected learning outcomes are appropriately formulated in accordance

with an established learning taxonomy, are aligned to the vision and mission of the university, and are known

to all stakeholders.

) a av Yo = v o o ° v o .
‘V‘aﬂqmiﬂ'ﬁn"mﬂLﬂlleﬂﬂ']'muﬂ&laﬂqiLiﬁJuE%ﬂqﬂWQQsﬂaﬁ‘Wﬂﬂﬁ(ﬂi (PLOs) 971U7U4 5 U9 Auunan Learning

Taxonomy lagld Action Verbs a3 Bloom’s Taxonomy iamsnedeluil (184 uaa. 2 1 58)
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1.2. The programme to show that the expected learning outcomes for all courses are appropriately formulated
and are aligned to the expected learning outcomes of the programme.
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1.3. The programme to show that the expected learning outcomes consist of both generic outcomes (related
to written and oral communication, problem-solving, information technology, teambuilding skills, etc) and

subject specific outcomes (related to knowledge and skills of the study discipline).
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1.4. The programme to show that the requirements of the stakeholders, especially the external stakeholders,

are gathered, and that these are reflected in the expected learning outcomes.
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1.5. The programme to show that the expected learning outcomes are achieved by the students by the time
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wnagiaanIni 2 Taseadrelusunsauazilann (Programme Structure and Content)

Requirement 1 2 3 a4 5 6 7

2.1. The specifications of the programme and all its courses are \/
shown to be comprehensive, up-to-date, and made available and

communicated to all stakeholders.

2.2. The design of the curriculum is shown to be constructively

aligned with achieving the expected learning outcomes.

2.3. The design of the curriculum is shown to include feedback

from stakeholders, especially external stakeholders.

2.4. The contribution made by each course in achieving the

expected learning outcomes is shown to be clear.

2| 2| 2| <

2.5. The curriculum to show that all its courses are logically
structured, properly sequenced ( progression from basic to

intermediate to specialised courses), and are integrated.

<

2.6. The curriculum to have option(s) for students to pursue

major and/or minor specialisations.

2.7. The programme to show that its curriculum is reviewed \/
periodically following an established procedure and that it

remains up-to-date and relevant to industry.

Overall \/

naIiAMAINT 2 - inudidas
2.1. The specifications of the programme and all its courses are shown to be comprehensive, up-to-date, and

made available and communicated to all stakeholders.
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Jagtu

2.2. The design of the curriculum is shown to be constructively aligned with achieving the expected learning
outcomes
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2.3. The design of the curriculum is shown to include feedback from stakeholders, especially external
stakeholders.
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2.4. The contribution made by each course in achieving the expected learning outcomes is shown to be clea
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2.5. The curriculum to show that all its courses are logically structured, properly sequenced (progression from
basic to intermediate to specialised courses), and are integrated.
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2.6. The curriculum to have option(s) for students to pursue major and/or minor specialisations
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2.7. The programme to show that its curriculum is reviewed periodically following an established procedure
and that it remains up-to-date and relevant to industry.
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NATIAMAINT 3 WUINNNTIAFBUNTERY (Teaching and Learning Approach)

Requirement 1 2 3 4 5 6 7

3.1. The educational philosophy is shown to be articulated \/
and communicated to all stakeholders. It is also shown to

be reflected in the teaching and learning activities.

3.2. The teaching and learning activities are shown to allow \/

students to participate responsibly in the learning process.

3.3. The teaching and learning activities are shown to involve \/

active learning by the students.

3.4. The teaching and learning activities are shown to \/
promote learning, learning how to learn, and instilling in
students a commitment for life- long learning (e. g.,
commitment to critical inquiry, information-processing skills,
and a willingness to experiment with new ideas and

practices).

3.5. The teaching and learning activities are shown to \/
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6. The teaching and learning processes are shown to be \/
continuously improved to ensure their relevance to the
needs of industry and are aligned to the expected learning

outcomes.

Overall \/

\nauTiganIwdl 3 - Inpusigos
3.1. The educational philosophy is shown to be articulated and communicated to all stakeholders. It is also

shown to be reflected in the teaching and learning activities.
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3.2. The teaching and learning activities are shown to allow students to participate responsibly in the learning

process
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3.3. The teaching and learning activities are shown to involve active learning by the students.
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3.4. The teaching and learning activities are shown to promote learning, learning how to learn, and instilling in
students a commitment for life-long learning (e.g., commitment to critical inquiry, information-processing skills,

and a willingness to experiment with new ideas and practices).
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3.5. The teaching and learning activities are shown to inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset
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3.6. The teaching and learning processes are shown to be continuously improved to ensure their relevance to
the needs of industry and are aligned to the expected learning outcomes.
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WnaTIAMAINT 4 N15UTHEIUEISEY (Student Assessment)

Y

Requirement 1 2 3 a4 5 6 7

4.1. A variety of assessment methods are shown to be used and \/
are shown to be constructively aligned to achieving the
expected learning outcomes and the teaching and learning

objectives.

4.2. The assessment and assessment-appeal policies are shown \/
to be explicit, communicated to students, and applied

consistently.

4.3. The assessment standards and procedures for student \/
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4. The assessments methods are shown to include rubrics, \/
marking schemes, timelines, and regulations, and these are

shown to ensure validity, reliability, and fairness in assessment.

4.5. The assessment methods are shown to measure the \/
achievement of the expected learning outcomes of the

programme and its courses.

4.6. Feedback of student assessment is shown to be provided in \/

a timely manner.

4.7. The student assessment and its processes are shown to be \/
continuously reviewed and improved to ensure their relevance
to the needs of industry and alignment to the expected learning

outcomes.

Overall \/

nauTigaININd 4 - Inpusigos
4.1. A variety of assessment methods are shown to be used and are shown to be constructively aligned to
achieving the expected learning outcomes and the teaching and learning objectives
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4.2. The assessment and assessment-appeal policies are shown to be explicit, communicated to students,
and applied consistently.
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4.3. The assessment standards and procedures for student progression and degree completion, are shown to
be explicit, communicated to students, and applied consistently.
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4.4. The assessments methods are shown to include rubrics, marking schemes, timelines, and regulations, and
these are shown to ensure validity, reliability, and fairness in assessment.
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4.5. The assessment methods are shown to measure the achievement of the expected learning outcomes of
the programme and its courses.
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4.6. Feedback of student assessment is shown to be provided in a timely manner
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4.7. The student assessment and its processes are shown to be continuously reviewed and improved to

ensure their relevance to the needs of industry and alignment to the expected learning outcomes.
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NANFIUUAAINANITANTUY
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Requirement

1

N

5.1. The programme to show that academic staff planning
(including succession, promotion, re-deployment, termination,
and retirement plans) is carried out to ensure that the quality
and quantity of the academic staff fulfil the needs for education,

research, and service.

5.2. The programme to show that staff workload is measured
and monitored to improve the quality of education, research,

and service.

5.3. The programme to show that the competences of the

academic staff are determined, evaluated, and communicated.

5.4. The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience, and

aptitude.

5.5. The programme to show that promotion of the academic
staff is based on a merit system which accounts for teaching,

research, and service.

5.6. The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and their

academic freedom, are well defined and understood.

5. 7. The programme to show that the training and
developmental needs of the academic staff are systematically
identified, and that appropriate training and development

activities are implemented to fulfil the identified needs.

5.8. The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality.

Overall
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5.1 The programme to show that academic staff planning (including succession, promotion, re- deployment,
termination, and retirement plans) is carried out to ensure that the quality and quantity of the academic staff
fulfil the needs for education, research, and service
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complexation behaviors of carbon and silicon
carbide nanotubes functionalized with phenyl-
urea/thiourea derivatives: An ab initio
investigation. Computational and Theoretical

Chemistry, 1252, 115354,
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B. (2024). Oxoanion complexation of
nitroisophthalamide receptors: Insights from the
DFT calculations. Journal of Molecular Graphics
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sensing and storage applications: a DFT approach.
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sensing ability of group 8B transition metal-doped
B12N12 nanocages: a DFT investigation. Structural
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gas on transition metal-doped silicon carbide
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Journal of Science and Technology, 30(3),
030115(1-7).

8. Tabtimsai, C., Rakrai, W., Kaewtong, C., & Wanno,
B. (2023). CO gas adsorption and detection ability
of boron nitride nanosheet doping with group 8B
transition metal: A theoretical investigation.
Diamond & Related Materials, 133, 109694.
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of a gold nanosensor based on rhodamine-
modified carbon nanotubes. Journal of Molecular
Structure, 1260, 132765.
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B. (2022) Theoretical investigation of the
complexation, structural, and electronic properties
of complexes between oseltamivir drug and
cucurbit[n = 6-9]urils. Structural Chemistry, 33,
757-768.
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doped boron nitride nanosheets as promising
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investigation on 5-fluorouracil anti-cancer drug
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Molecular Liquids, 337, 116596.
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Theoretical investigation of NO, adsorption on C-,
Si-, and Ge-doped boron nitride nanomaterials.
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46-52.
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wastewater. Songklanakarin Journal of Science

and Technology, 46(6), 507-514.
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B12N12 nanocages: a DFT investigation. Structural
Chemistry, 35, 437-453.
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W., Kaewtong, C., & Wanno, B. (2024). lbuprofen
adsorption and detection of pristine, Fe—, Ni-, and
Pt-doped boron nitride nanotubes: A DFT
investigation. Journal of Molecular Graphics and
Modelling, 126, 108654.
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detection. Environmental Technology United
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Structure, 1260, 132765.
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Vichapong, J. (2025). A composite of alginate
impregnated with layer double hydroxide for
extraction of sulfonamide antibiotics in honey
samples. Journal of Food Composition and
Analysis, 145, 107832.
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alginate beads as for micro-solid phase extraction
of carbamate residues prior to their determination
by ultra performance liquid chromatography-
photodiode array detector. Talanta, 295, 128452.
3. Khiaophong, W., Suwannasom, P., Teshima, N.,
Pakkethati, K., Prasitnok, O., & Vichapong, J. (2025).
Microextraction of sulfonamide residues in honey
prior to their analysis by ultra-high performance
liquid chromatography-photodiode array detector.
Talanta, 297, 128539.

4. Aintharaprasert, S., Sakhaem, K., Saenkam, D.,
Khiaophong, W., Teshima, N., Pakkethati, K.,
Suwannasom, P., Santaladchaiyakit, Y., Prasitnok,
0., & Vichapong, J. (2025). Magnetic solid-phase
extraction based on magnetic alginate beads for
the extraction and pre-concentration of
benzoylurea insecticides in rice samples.

Microchemical Journal, 216, 114548.

5.2. The programme to show that staff workload is measured and monitored to improve the quality of
education, research, and service.
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39U FTEs (n’lisn'ﬁaau‘uaaa'm'ﬁé)
= Percentage
518013 59U U.09
— — 374 of PHDs
AARYUNT | AALIBUN2
FNams19158 (Professors) = = = = =
599ANEN 319138 (Associate Professors) 2 100
A.A5.anansal uiiula 5.94 6.86 12.80
37054480 lasAning 731 5.49 12.80
HY18fan31913¢ (Assistant Professors) 6 83.33
ue.Ag Tud nls 7.31 5.49 12.80
NALATLUATIUN TUNTEINS 3.20 0.00 3.20
NALATLUAAT 1013978 5.03 4.57 9.60
NALAT WYSINTA] NUNTUNS 3.66 4.57 8.23
NA.AS.A55TE wang 5.49 8.23 13.72
ATy NeeA 731 6.40 13.71
919158 (Teacher) 7 85.71
AT NI WaFN 6.86 5.49 12.35
AUyl Jananens 7.31 6.40 13.71
A3.Uiinm unuglng 777 731 15.08
305U ar3nEn 10.06 8.23 18.29
n3.suTYs auda 6.40 8.23 14.63
A5.5UNR DuauTR 6.40 7.77 14.17
2.UweIna Snunou 5.94 5.49 11.43
annsdfideudiuian (Full-Time Lecture) 14 - - -
9n9n56fideuneniaan (Part-Time Lecture) - - - - -
9191587 (Visiting Professors/Lectures) - - - - -
394 (Total) 14 95.99 90.53 186.52

5.3. The programme to show that the competences of the academic staff are determined, evaluated, and
communicated.
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5.4. The programme to show that the duties allocated to the academic staff are appropriate to qualifications,

experience, and aptitude
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5.5. The programme to show that promotion of the academic stafgf is based on a merit system which accounts
for teaching, research, and service.
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5.6. The programme to show that the rights and privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into account professional ethics and their academic freedom, are
well defined and understo
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5.7. The programme to show that the training and developmental needs of the academic staff are
systematically identified, and that appropriate training and development activities are implemented to fulfil
the identified needs.
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5.8. The programme to show that performance management including reward and recognition is implemented
to assess academic staff teaching and research quality.
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Requirement

1

2

q

5

6

6.1. The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly

defined, communicated, published, and up-to-date

6.2. Both short-term and long-term planning of academic and
non-academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,

research, and community service.

6.3. An adequate system is shown to exist for student progress,
academic performance, and workload monitoring.  Student
progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students

and corrective actions are made where necessary.

6.4. Co-curricular activities, student competition, and other
student support services are shown to be available to improve

learning experience and employability.

6.5. The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles
and relationships are shown to be well- defined to ensure

smooth delivery of the services.

6.6. Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

Overall
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NQUINANING 6 - ineuaiEae
6.1. The student intake policy, admission criteria, and admission procedures to the programme are shown to

be clearly defined, communicated, published, and up-to-date.
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6.2. Both short-term and long-term planning of academic and non-academic support services are shown to be

carried out to ensure sufficiency and quality of support services for teaching, research, and community

service.
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6.3. An adequate system is shown to exist for student progress, academic performance, and workload
monitoring. Student progress, academic performance, and workload are shown to be systematically recorded
and monitored. Feedback to students and corrective actions are made where necessary.
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6.4. Co-curricular activities, student competition, and other student support services are shown to be available

to improve learning experience and employability.
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6.5. The competences of the support staff rendering student services are shown to be identified for
recruitment and deployment. These competences are shown to be evaluated to ensure their continued
relevance to stakeholders
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6.6. Student support services are shown to be subjected to evaluation, benchmarking, and enhancement.
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Requirement

7.1. The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to

be sufficient.

7.2. The laboratories and equipment are shown to be up-to-

date, readily available, and effectively deployed.

7.3. A digital library is shown to be set-up, in keeping with

progress in information and communication technology.

7.4. The information technology systems are shown to be set up to

meet the needs of staff and students.

7.5. The university is shown to provide a highly accessible
computer and network infrastructure that enables the campus
community to fully exploit information technology for teaching,

research, service, and administration.

7.6. The environmental, health, and safety standards and access
for people with special needs are shown to be defined and

implemented.

7.7. The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8. The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated to

ensure that their skills remain relevant to stakeholder needs.

7.9. The quality of the facilities (library, laboratory, IT, and
student services) are shown to be subjected to evaluation and

enhancement.

Overall
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7.1 The physical resources to deliver the curriculum, including equipment, material, and information

technology, are shown to be sufficient.
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7.3 A digital library is shown to be set-up, in keeping with progress in information and communication
technology.
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7.4 The information technology systems are shown to be set up to meet the needs of staff and students.
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7.5 The university is shown to provide a highly accessible computer and network infrastructure that enables
the campus community to fully exploit information technology for teaching, research, service, and
administration.
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7.6 The environmental, health, and safety standards and access for people with special needs are shown to
be defined and implemented.
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7.7 The university is shown to provide a physical, social, and psychological environment that is conducive for
education, research, and personal wellbeing.
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7.8 The competences of the support staff rendering services related to facilities are shown to be identified

and evaluated to ensure that their skills remain relevant to stakeholder needs.
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7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown to be subjected to
evaluation and enhancement.
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Requirement

8.1. The pass rate, dropout rate, and average time to graduate
are shown to be established, monitored, and benchmarked for

improvement.

8.2. Employability as well as self-employment,
entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for

improvement.

8.3. Research and creative work output and activities carried
out by the academic staff and students, are shown to be

established, monitored, and benchmarked for improvement.

8.4. Data are provided to show directly the achievement of the

programme outcomes, which are established and monitored.

8.5. Satisfaction level of the various stakeholders are shown to
be established, monitored, and benchmarked for

improvement.

Overall

NUTIAMAWA 8 —inausiday

8.1. The pass rate, dropout rate, and average time to graduate are shown to be established, monitored, and

benchmarked for improvement
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8.2. Employability as well as self-employment, entrepreneurship, and advancement to further studies, are

shown to be established, monitored, and benchmarked for improvement.

k2 o a o 4 v IS
ATIILEAT VBHADATINTTUINUNT YBUNE 34

Ynsfnwiidnsa | Swnuiidise | suuiildouimddide Sovay
N15ANYI msanwinielu 19

2565 6 5 80.00

2566 7 5 71.43

2567 q 3 75.00
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8.3. Research and creative work output and activities carried out by the academic staff and students, are

shown to be established, monitored, and benchmarked for improvement
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8.4. Data are provided to show directly the achievement of the programme outcomes, which are established

and monitored.
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8.5. Satisfaction level of the various stakeholders are shown to be established, monitored, and benchmarked

for improvement
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duil 3 asUunanisussLiiunuLes
3.1 NaNSUTEEUALDIMALNGI AUN-QA

nan1sUsziliunueInunagl AUN-QA (Whunnguaznan1sussidiunuiosniu Rating Scale 7 526iu)

1. Expected Learning Outcomes

1.1 | The programme to show that the expected 2 2
learning outcomes are appropriately formulated in
accordance with an established learning taxonomy,
are aligned to the vision and mission of the

university, and are known to all stakeholders

1.2 | The programme to show that the expected 2 2
learning outcomes for all courses are appropriately
formulated and are aligned to the expected

learning outcomes of the programme.

1.3 | The programme to show that the expected 2 2
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problem solving, information
technology, teambuilding skills, etc) and subject
specific outcomes (related to knowledge and skills

of the study discipline).

1.4 | The programme to show that the requirements of 2 2
the stakeholders, especially the external
stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

1.5 | The programme to show that the expected 2 2

learning outcomes are achieved by the students by

the time they graduate.

Overall Opinion 2 2

2. Programme Structure and Content

2.1 | The specifications of the programme and all its 2 2

courses are shown to be comprehensive, up-to-




date, and made available and communicated to all

stakeholders.
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22

The design of the curriculum is shown to be
constructively aligned with achieving the expected

learning outcomes.

23

The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders.

24

The contribution made by each course in achieving
the expected learning outcomes is shown to be

clear.

25

The curriculum to show that all its courses are
logically structured, properly sequenced
(progression from basic to intermediate to

specialised courses), and are integrated

2.6

The curriculum to have option(s) for students to

pursue major and/or minor specialisations.

2.7

The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and

relevant to industry.

Overall Opinion

3. Teaching and Learning Approach

3.1

The educational philosophy is shown to be
articulated and communicated to all stakeholders.
It is also shown to be reflected in the teaching and

learning activities.

3.2

The teaching and learning activities are shown to
allow students to participate responsibly in the

learning process.

33

The teaching and learning activities are shown to

involve active learning by the students.




34

The teaching and learning activities are shown to

promote learning, learning how to learn, and
instilling in students a commitment for life-long
learning (e.g. commitment to critical inquiry,
information-processing skills, and a willingness to

experiment with new ideas and practices).
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3.5

The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6

The teaching and learning processes are shown to
be continuously improved to ensure their
relevance to the needs of industry and are aligned

to the expected learning outcomes.

Overall Opinion

4. Student Assessment

4.1

A variety of assessment methods are shown to be
used and are shown to be constructively aligned to
achieving the expected learning outcomes and the

teaching and learning objectives.

4.2

The assessment and assessment-appeal policies
are shown to be explicit, communicated to

students, and applied consistently.

4.3

The assessment standards and procedures for
student progression and degree completion, are
shown to be explicit, communicated to students,

and applied consistently.

4.4

The assessments methods are shown to include
rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity,

reliability, and fairness in assessment.
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4.5 | The assessment methods are shown to measure
the achievement of the expected learning
outcomes of the programme and its courses.

4.6 | Feedback of student assessment is shown to be
provided in a timely manner.

4.7 | The student assessment and its processes are

shown to be continuously reviewed and improved
to ensure their relevance to the needs of industry

and alignment to the expected learning outcomes.

Overall Opinion

5. Academic Staff

5.1

The programme to show that academic staff
planning (including succession, promotion, re-
deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity
of the academic staff fulfil the needs for education,

research, and service.

52

The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service.

53

The programme to show that the competences of
the academic staff are determined, evaluated, and

communicated.

54

The programme to show that the duties allocated
to the academic staff are appropriate to

qualifications, experience, and aptitude.

55

The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service.

5.6

The programme to show that the rights and
privileges, benefits, roles and relationships, and

accountability of the academic staff, taking into




account professional ethics and their academic

freedom, are well defined and understood.
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5.7

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate
training and development activities are

implemented to fulfil the identified needs.

58

The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching

and research quality.

Overall Opinion

6. NMIUINIUALANTYIWABEISEU (Student Support Services)

6.1

The student intake policy, admission criteria, and
admission procedures to the programme are
shown to be clearly defined, communicated,

published, and up-to-date.

6.2

Both short-term and long-term planning of

academic and non-academic support services are
shown to be carried out to ensure sufficiency and
quality of support services for teaching, research,

and community service.

6.3

An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic
performance, and workload are shown to be
systematically recorded and monitored. Feedback
to students and corrective actions are made where

necessary.

6.4

Co-curricular activities, student competition, and

other student support services are shown to be




available to improve learning experience and

employability.
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6.5

The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences
are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles
and relationships are shown to be well-defined to

ensure smooth delivery of the services.

6.6

Student support services are shown to be
subjected to evaluation, benchmarking, and

enhancement.

Overall Opinion

7. Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to be
up-to-date, readily available, and effectively

deployed.

7.3

A digital library is shown to be set-up, in keeping
with progress in information and communication

technology.

7.4

The information technology systems are shown to

be set up to meet the needs of staff and students.

7.5

The university is shown to provide a highly
accessible computer and network infrastructure
that enables the campus community to fully
exploit information technology for teaching,

research, service, and administration.




7.6

The environmental, health, and safety standards

and access for people with special needs are

shown to be defined and implemented.
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7.7

The university is shown to provide a physical,
social, and psychological environment that is
conducive for education, research, and personal

wellbeing.

7.8

The competences of the support staff rendering
services related to facilities are shown to be
identified and evaluated to ensure that their skills

remain relevant to stakeholder needs.

7.9

The quality of the facilities (library, laboratory, IT,
and student services) are shown to be subjected to

evaluation and enhancement.

Overall Opinion

8. Output and Outcomes

8.1

The pass rate, dropout rate, and average time to
graduate are shown to be established, monitored,

and benchmarked for improvement.

8.2

Employability as well as self-employment,
entrepreneurship, and advancement to further
studies, are shown to be established, monitored,

and benchmarked for improvement.

8.3

Research and creative work output and activities
carried out by the academic staff and students, are
shown to be established, monitored, and

benchmarked for improvement.

8.4

Data are provided to show directly the
achievement of the programme outcomes, which

are established and monitored.




91

Satisfaction level of the various stakeholders are

shown to be established, monitored, and

benchmarked for improvement.
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