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2.2 wan1saduauniungg AUN-QA

nsUssiiundnansldina 7 sedu Aesialull

ASLLUU AINUKUY

AMNINLATTZAUAIINABINITIUN TWAILN

1 Absolutely Inadequate

The QA practice to fulfil the criterion is not
implemented. There are no plans, documents,
evidences or results available. Immediate

improvement must be made.

ANl e og 19 TnLIY

2 Inadequate and Improvement is Necessary The
QA practice to fulfil the criterion is still at its
planning stage or is inadequate where
improvement is necessary. There is little
document or evidence available. Performance of

the QA practice shows little or poor results.

Aunmliidisane Iududedinisuiulss

3 Inadequate but Minor Improvement Will Make
It Adequate

The QA practice to fulfil the criterion is defined
and implemented but minor improvement is
needed to fully meet them. Documents are
available but no clear evidence to support that
they have been fully used. Performance of the

QA practice shows inconsistent or some results.

Aaunmliieane winsUSuUTe wily w3e

Wnuieadnieransaiibifinan ndisameld

4 Adequate as Expected

The QA practice to fulfil the criterion is adequate
and evidences support that it has been fully
implemented. Performance of the QA practice

shows consistent results as expected.

1AUNINVDINITANTUNTVBMENGRNTAN

5 Better Than Adequate

The QA practice to fulfil the criterion is better
than adequate. Evidences support that it has
been efficiently implemented. Performance of
the QA practice shows good results and positive

improvement trend.

AN MYBINIATUNTVRIMANGATANI NN

6 Example of Best Practices

& v 1 a wvada
UMDY U UANA
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The QA practice to fulfil the criterion is
considered to be example of best practices in the
field. Evidences support that it has been
effectively implemented. Performance of QA
practice shows very good results and positive

improvement trend.

Excellent (Example of World-class or Leading
Practices)

The QA practice to fulfil the criterion is
considered to be excellent or example of world-
class practices in the field. Evidences support that
it has been innovatively implemented.
Performance of the QA practice shows excellent

results and outstanding improvement trends.
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18D UALAZNANITANTUIIUANN LN AUN-QA

naIAMNINT 1 kansSBusNA1ANTe (Expected Learning Outcomes)

Requirement

wWniane

ALY

1.1. The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and

are known to all stakeholders.

1

1

1.2. The programme to show that the expected learning outcomes for
all courses are appropriately formulated and are aligned to the expected

learning outcomes of the programme.

1.3. The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral
communication, problem-solving, information technology, teambuilding
skills, etc) and subject specific outcomes (related to knowledge and skills

of the study discipline).

1.4. The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are gathered, and

that these are reflected in the expected learning outcomes.

1.5. The programme to show that the expected learning outcomes are

achieved by the students by the time they graduate.

Overall
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1.1. The programme to show that the expected learning outcomes are appropriately formulated
in accordance with an established learning taxonomy, are aligned to the vision and mission of the
university, and are known to all stakeholders.
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1.2. The programme to show that the expected learning outcomes for all courses are

appropriately formulated and are aligned to the expected learning outcomes of the

programme.
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1.3. The programme to show that the expected learning outcomes consist of both generic

outcomes (related to written and oral communication, problem-solving, information technology,

teambuilding skills, etc) and subject specific outcomes (related to knowledge and skills of the

study discipline).
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1.4. The programme to show that the requirements of the stakeholders, especially the external

stakeholders, are gathered, and that these are reflected in the expected learning outcomes.
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1.5. The programme to show that the expected learning outcomes are achieved by the

students by the time they graduate.
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AN 2 1aseainelusunsuuaziian (Programme Structure and Content)

Requirement

1

2

3

q

5

2.1. The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available and

communicated to all stakeholders.

v

2.2. The design of the curriculum is shown to be constructively

aligned with achieving the expected learning outcomes.

2.3. The design of the curriculum is shown to include feedback

from stakeholders, especially external stakeholders.

2.4. The contribution made by each course in achieving the

expected learning outcomes is shown to be clear.

2.5. The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to

intermediate to specialised courses), and are integrated.

2.6. The curriculum to have option(s) for students to pursue

major and/or minor specialisations.

2.7. The programme to show that its curriculum is reviewed
periodically following an established procedure and that it

remains up-to-date and relevant to industry.

Overall
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2.1 The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.
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2.2 The design of the curriculum is shown to be constructively aligned with achieving the expected
learning outcomes.
nangnslasuniseenuuulidennaaiumsusserasnsnsSuTinmm e

NANIIANLUIIY:
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2.3 The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders.
néngasldsunseenuuvuLiug ualaueu Uz ve T AT s Tnesamrsdilaauladaudyamnneuen
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2.4 The contribution made by each course in achieving the expected learning outcomes is
shown to be clear.
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2.5 The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and are

integrated.

wangn3iis 183198 1700nkuUlATIaTIN SAA 1Y (WUFIU 1A UaL TV UANIEZ) ALY TAIINITOS NANNAALANA
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2.2) AV UANIZAIY lideandn 74 wileia
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ANLEBAARBINANIISEU3 518U (Yearly Leaming Outcomes) Uag ¢AUAINNIAINANTOVEI Bloom’s

Taxonomy
Ui 31UaxLdn Bloom’s Taxonomy
1 annsnssylaymuarmsiensidesiuietuadamans | aaws (Knowledge), rmndila
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2 ’mzuwmszuﬂjﬁymuasmﬁLﬂswzﬁﬁaw’mlﬁ‘mﬁu’imﬂﬁuﬁ n1sUszandly (Application)
uglls wSentsannsalinindingulunisdoansls
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Suibosduld
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wazUSuUTINsEUIUNSHARIIUS AN LAz UsEanENa | NM3aseassA (Creating)
wieuailnnssuuazadosaluindn

2.6 The curriculum to have option(s) for students to pursue major and/or minor
specialisations.
vangnsdaudenIvuenuaz/mie v nlvinAinvuaeniseu
NANTIALTIUITU:
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2.7 The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.
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NUTIAMAING 3 LUININITINEBUN 588U (Teaching and Learning Approach)

Requirement 1 2 3 4 5 6 7

3.1. The educational philosophy is shown to be articulated and | /
communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities.

3.2. The teaching and learning activities are shown to allow | /

students to participate responsibly in the learning process.

3.3. The teaching and learning activities are shown to involve | /

active learning by the students.

3.4. The teaching and learning activities are shown to promote | /
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to

experiment with new ideas and practices).

3.5. The teaching and learning activities are shown to inculcate in | /
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6. The teaching and learning processes are shown to be v
continuously improved to ensure their relevance to the needs

of industry and are aligned to the expected learning outcomes.

Overall N4

3.1 The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning activities.
Usvamangmsuansbiliuiiimsesuieuasdearsiugilialaauaeuasasioubibiuludenssunissounisaou
NAN1SALHU:

umingdevAgumansanldivuauivginisdnwde “CadainufodiionsiSousnaondiauay
Suinreusiodanuviosiiu” AuznssuMsUIITangasidthumuniunsianisSeuntsaeuvemangns uaziivue
USwyins@nwiwemangnsie “danisifoudsonsiinujoalaeldideidugiug msfmuyuvunasiiesd use
A5EUIUNTIRY” TadenrdoetuusyanN1sAnyIvewnine de Tﬁmmiéﬁaauﬁﬂﬂiﬁé’ﬂuﬂWié’]’ﬂmiﬁauﬂﬁaautﬁEﬂﬁ
Sadindarug s uazanudemglusuuinnssumsdanismelulad funisideduge amnsondnesdanuiiu

WinNTsuAWImNITUNA I ULaZAIIRG DL IENTHAMLNYUYY 83ANT uazdvTnliogelinmunin saullnmssTuLas

P3us35u Wudihlunsideleeldnszuiunsideuiannisujudluaauniselasa




36

nangaslakeunsusvgnisfinwivewminendy Wud envsdgaeu ihusagnsAnwvesuniing de
doaunsnlunisiiounisaou waztnelns unanwilansiu lnedn1siiusvgin1s@ne au “SuRnseuaadnu
viesiy” fepiuldannynsieiasifonssunisSeuntsaeuliin@nuilslnufii ms3de wazaeaunsnnisiSoud
naRATIA LY

516391 216901101 Yagfimnssy TeividalomaliinfnwiFeuinsinssiautivestan nadenld¥an
Tmnzanfvnuiundsouarduindon msnwnsdifegisnnaagaamnssy wagmsedusiena dnAnund
dudnlumsdaunfisn Tiemesina wavthiauouumnsdenldtannumdnimnssy Vilfausodenlosanug

wugmuiunsUsrgnaldlunuase

¥
v a

03 216901215 namanivedlva Teinidatanssunsfeuimalinsesisruuvie ssuuguih uagaruy
WA dndnwlaRnAAswives WATQMINITIFINTIY wadLaUBNaNTIATIEN suduaSuNsARlATERLa
nsUsegnaldrannisnidimnssulunisuilatam

519371 216901316 MzayinuarnTIAnITNdanlueesuarlssugaa NIl (CWIE) 183wy sai
manadeudiuanulsznouns leetndnwldasiuiidmamslindanuaidunmmviolssnugramnasy sy
MImnasunsdamandany Anwszruumslindany Aeneideyanislindsnu ameinussansamuesgunsal
wazdnritaiaueturlun1sousnENd NIUAIUUANIMINTSNLATTRAMUANIINMNIY AanTsufnaylitnAnyila
Bouananiumsaiaie Weuwinwensvinuduitn msfeasiufuiRon wasmsussandldmnndifioul g
Tunmgangsy

519391 216901317 weluladndaunauny (CWIE) sedsrildanisisuilnedonlsstuguruuazaniu
Uszneumsiildinaluladndsnunaunu dndnwlddnwanudululivesssuundanunaseing ndsanuduna

WRMUAL UaznAlulagndnuare1ndy 9 H1unsANYINIAANIN MINATIEITRYA NMTERNLUULUBIRY WazN1T

v
=

UNAUDRUIN A UITEUUNS MU I auivUS unvesiiufl Aanssudenangrsliindnwidilanisussyndld

wieluladndsnunaunilunsiaungurunasgaamnssueg s By
AaNsIUMTTEUNSaRUAiouN15IANse usla gl souiiunumdiAglunsduAudeya

a [

Wpzidym naaes UFURse vhowduiin efvse wanfeurufniiu uasiiauenanisiseous

[

vuzitorasirminfiduisnennuagemn uasfivinm uenaniseiuniiddnuay CWIE Saln
Tomalianulszneumsuazgiovasmesnuuuianssu lddinwm uazusziiunanisiGeuives
infnw sibiAensiidusinvesiiduladiudunaennssuiunsiieus
HAIINNTIANTSITEUNTARUAINEI I TN ANWIAHNTAYTUINITANUININIMANTTUAUNS
UATRNuaSs Wauwinuensaniiase mauitym nmsvihawduiin msdeans nsldinelulad uay
M3Buuinaondin deaonndesiunadnsnsifouivemdngns uarmeuaussmFeaNTvesl i
YUY LaznIAgAEMNIY Mitunisdeansiuiildulsdiuds msdanmaFousiiugFoudugudnan

wasn1slenlaInseudiuusunnsihnuisegadusyuy



37

3.2 The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.
AanssunIsiseumsaeudnlonialvindnwidausiulunszuiunisiseuy
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nangnsiunuUTulsnsdaguiuun1sSeuntsaeu Tagnsdavinanusuiinveuressevsien1suansu PLOs
YOMANGATIAINTTUNGsULazALIngen Instaunagly 919158U583157839 Andunsusuunginiiaenndes

furoanuliLdasamuTE LA MUA

3.3 The teaching and learning activities are shown to involve active learning by the

students.
Aanssunisseumsaeuinislinaianissanissouslaeiihinwmismusou
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3.4 The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning (e.g., commitment to
critical inquiry, information-processing skills, and a willingness to experiment with new

ideas and practices).
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3.5 The teaching and learning activities are shown to inculcate in students, new ideas,
creative thought, innovation, and an entrepreneurial mindset.
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3.6 The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected learning

outcomes.
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NAIAMAINT 4 N1TUTZULSEY (Student Assessment)

Requirement

4.1. A variety of assessment methods are shown to be used and
are shown to be constructively aligned to achieving the
expected learning outcomes and the teaching and learning

objectives.

4.2. The assessment and assessment-appeal policies are shown
to be explicit, communicated to students, and applied

consistently.

4.3. The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4. The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are

shown to ensure validity, reliability, and fairness in assessment.

4.5. The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses.

4.6. Feedback of student assessment is shown to be provided in

a timely manner.

4.7. The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance
to the needs of industry and alignment to the expected learning

outcomes.

Overall




45

4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching and

learning objectives.
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4.2 The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied
consistently.
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4.4 The assessments methods are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in
assessment.
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4.5 The assessment methods are shown to measure the achievement of the expected

learning outcomes of the programme and its courses.
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the
expected learning outcomes.
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NAFIAMAINT 5 YARINTA8IBINTST (Academic Staff)

Requirement

5.1. The programme to show that academic staff planning
(including succession, promotion, re-deployment, termination,
and retirement plans) is carried out to ensure that the quality
and quantity of the academic staff fulfil the needs for education,

research, and service.

5.2. The programme to show that staff workload is measured and
monitored to improve the quality of education, research, and

service.

5.3. The programme to show that the competences of the

academic staff are determined, evaluated, and communicated.

5.4. The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience, and

aptitude.

5.5. The programme to show that promotion of the academic
staff is based on a merit system which accounts for teaching,

research, and service.

5.6. The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and their

academic freedom, are well defined and understood.

5.7. The programme to show that the training and developmental
needs of the academic staff are systematically identified, and that
appropriate training and development activities are implemented

to fulfil the identified needs.

5.8. The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality.

Overall
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5.1 The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to ensure
that the quality and quantity of the academic staff fulfil the needs for education,
research, and service.
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5.2 The programme to show that staff workload is measured and monitored to improve

the quality of education, research, and service.
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HALAT.AINT ANl 1.3438 - 1.3438
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812158 (Teacher) 1 100
9719156 ATANAAIMNG 29T 1.4375 - 1.4375
91NTERdoUANAN (Full-Time Lecture) | 3 - - - 66.67
3574 (Total) 3 4.2188 4.2188 66.67

* AN52UTURN 16 FlunadUA

5.3 The programme to show that the competences of the academic staff are determined,

evaluated, and communicated.
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5.4 The programme to show that the duties allocated to the academic staff are
appropriate to qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit
system which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account professional
ethics and their academic freedom, are well defined and understood.
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5.7 The programme to show that the training and developmental needs of the academic
staff are systematically identified, and that appropriate training and development

activities are implemented to fulfil the identified needs.
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5.8 The programme to show that performance management including reward and

recognition is implemented to assess academic staff teaching and research quality.
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NUTIAMAINWG 6 N1TUSNTUAZNYIBLMAREISEY (Student Support Services)

Y

Requirement 1 2 3 4

6.1. The student intake policy, admission criteria, and admission | /
procedures to the programme are shown to be clearly

defined, communicated, published, and up-to-date

6.2. Both short-term and long-term planning of academic and v
non-academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,

research, and community service.

6.3. An adequate system is shown to exist for student progress, v
academic performance, and workload monitoring. Student
progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students

and corrective actions are made where necessary.

6.4. Co-curricular activities, student competition, and other \/
student support services are shown to be available to improve

learning experience and employability.

6.5. The competences of the support staff rendering student | {/
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles
and relationships are shown to be well-defined to ensure smooth

delivery of the services.

6.6. Student support services are shown to be subjected to | /

evaluation, benchmarking, and enhancement.

Overall v
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6.1 The student intake policy, admission criteria, and admission procedures to the

programme are shown to be clearly defined, communicated, published, and up-to-date.
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6.2 Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support services
for teaching, research, and community service.
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6.3 An adequate system is shown to exist for student progress, academic performance,
and workload monitoring. Student progress, academic performance, and workload are
shown to be systematically recorded and monitored. Feedback to students and corrective

actions are made where necessary.
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6.4 Co-curricular activities, student competition, and other student support services are

shown to be available to improve learning experience and employability.
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6.5 The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and

relationships are shown to be well-defined to ensure smooth delivery of the services.
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6.6 Student support services are shown to be subjected to evaluation, benchmarking, and
enhancement.
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naiaNIWi 7 §991uleaduazadInuaslasea eugiu (Facilities and Infrastructure)

Requirement 1 2 3 q 5 6

7.1. The physical resources to deliver the curriculum, including v
equipment, material, and information technology, are shown to

be sufficient.

7.2. The laboratories and equipment are shown to be up-to-date, | /

readily available, and effectively deployed.

7.3. Adigital library is shown to be set-up, in keeping with progress N4

in information and communication technology.

7.4. The information technology systems are shown to be set N4

up to meet the needs of staff and students.

7.5. The university is shown to provide a highly accessible | /
computer and network infrastructure that enables the campus
community to fully exploit information technology for teaching,

research, service, and administration.

7.6. The environmental, health, and safety standards and access | /
for people with special needs are shown to be defined and

implemented.

7.7. The university is shown to provide a physical, social, and N4
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8. The competences of the support staff rendering services | f
related to facilities are shown to be identified and evaluated to

ensure that their skills remain relevant to stakeholder needs.

7.9. The quality of the facilities (library, laboratory, IT, and student | /
services) are shown to be subjected to evaluation and

enhancement.

Overall N4
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7.1 The physical resources to deliver the curriculum, including equipment, material, and

information technology, are shown to be sufficient.
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7.2 The laboratories and equipment are shown to be up-to-date, readily available, and

effectively deployed.
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7.3 A digital library is shown to be set-up, in keeping with progress in information and
communication technology.
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7.4 The information technology systems are shown to be set up to meet the needs of

staff and students.
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7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.
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7.6 The environmental, health, and safety standards and access for people with
special needs are shown to be defined and implemented.
dnsimumnmsg s uEuIndon gunIw uasmanaendy aaenauisnisididemsugidni o sy
uaziimahlvle

NAN1SAILIUU:

[

wangns [TuuIn1an1sanduauvesamzIAInssuans LazunI3nga ey
v Yy  a v Y] = Y = o o vaa
ud1sAd (RMU) lﬂmmqﬁﬁﬂqiﬂqua\ulﬂ@a@m a;sllﬂ']WLLagﬂ'y]lIUaaﬂﬂEJ SﬁuﬂﬂﬂqiLmqﬂﬂa’]ﬁﬁUE\mm

ANUABINITALAY Fau1sasulela fail

Fudaandey
g deuAguasmussiulunseuinYdIndeuNuAINTINA1N 9 Wy N15UgN
Aulyd n1saan1slindsu wagn153nn15verag19ge8u 110915V VY UYUY D9 ULINE

duasunisinunsiidulinsiudsndoutaznsfinwiiiunseysn vawna sy

YBNINT UNINY1egIaimannis 58 ulglunsInnIshun e dxans (Sort), @xman

(Set in Order), @z (Shine), audnwae (Standardize) wazas1elide (Sustain)

AUUNNUAZAIUUADASY

unIng1aeladnd s ukazuINIsINgEAINInSouliuInsinAnwiwasyAaIng
WU N5 MUEIT MsEAIUTnAUgIA A wagn1sianisisalazgURmneg 19l

Usgdninm nufimssassauagliauiinedfunissnuguainiazanulasadeludd nusedniu



72

W IneaediufuRaunsesvdydAnisaisisaay w.a.2535 lun1sinnisuasininvesyaros

wazlinsviuadasaynsneluumine ds (un: https://www.rmu.ac.th/waroon/2/category)

v Y = o v yda v a
ﬂ']uﬂ'lil;‘lﬂﬂﬂﬁq‘lﬂi‘l]ﬂd UAMUADINTINLAY

urInegdeinsySuueddneauaranie N Nin LA s silAwa I salida

v

wazlguUsSN1StAeE19ELAIN LU NNSTAVIINIBAUT LUUILEN NS IV DS SULALDIANTLS U T

gUNIRld UL wagnisatiuanuiunsseusiangdmsulinAnwill anudesni sy

YRsNISENALRNN18TUN INeaY

[

WINgIae A nuIaIAUlATMUALIRINSILLALLTBLESNAS 19N NI INAOUNR Fail:
1. msldwanms 5a.:

a2d149 (Sort): N15uenA1v0In s nduwaz T dusonaNF N oN1STANISA &
Y2aNTNIN

a2a2n (Set in Order): NMsimedadlmdusyidounazdiesonisigau

#2271 (Shine): NM53NWIANUALDIA LN UNYINGTY

dvdnuymue (Standardize): N15MMUANINTFILIUNITTNYIAIUALRIA LYW NS
[ o [} Slnﬁy a
LUTLLLAZIINAINUELDIANEINT LT NUT

¥ a o . o/ a v Ao [ & =
#979Ud8 (Sustain): nsaslidenalunissnemvazetatazauluseisu



2. NSSNWIANNATEINVBIDIAITHAZNUN:

AT M uLaALET 91N TEUDIANTHAY NUTAIUNA
N13RTIRERUkAr UNFISNYsTUUUTURINAlWB IS By

ANSIANITNUN L ADINFDYNELAIN

unuMsUTuussluauinn

[

W IngaeiukunsUIulTLiaEtuasvan mmIndeunsss Ui NnLar Uas sy el

- nsusulssssuukasaiuazUantfluieassunazie sl fURNs
- nsdanudsygimslugluuuadviadied neanuazaintunisduaiteeulal

- msdudurenImesuargUnsaiiviuadluie s §uRnas

dgunan1saiiumg

73

TudnsAnwfiniuan wninerdelasunisysuusuaiasdsvoinialuionsounas

Vel URn1s MsdavinuaUasnyns wazn1sliuin1snsiaavamusednd edanaliinfneiiianiiy

wanalalusziiugeiaunsnIsAudInden guam waganuUasadenuvine qedaly Lazaug

Fenssumanslasusiadasusida nan1sufuReuvesyaaIns RMU sy “adleuinsgiu 5a

UMINYINYIVAYUMETANN”

- r ) -
Y =
ansSngmaansuazinalulad ukidnadesisigumaisaiuy
vauauIAgsaUasatuiiksiWauaans
@ ASAIASSUMANS

1dsusivia susiaa wamsujuaviuvavynnains RMU

ow “diliaurasgiu 5a usdnadeswAgumiaisai”
meldlasoms dviasumsduduviumunasgiunainy 5a RMU

TAT5 ru 5uA 30 DuIBU W.A. 2568

ot

(Adremaasmsdiuassun Sunsaso)
SNHISIMSUNUDEMSUGUKIINENABSWARUKIAISAIL




74

7.7 The university is shown to provide a physical, social, and psychological

environment that is conducive for education, research, and personal wellbeing.
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7.8 The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to

stakeholder needs.
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7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown to be

subjected to evaluation and enhancement.
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Requirement

1

8.1. The pass rate, dropout rate, and average time to graduate
are shown to be established, monitored, and benchmarked

for improvement.

v

8.2. Employability as well as self-employment,
entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for

improvement.

8.3. Research and creative work output and activities carried
out by the academic staff and students, are shown to be

established, monitored, and benchmarked for improvement.

8.4. Data are provided to show directly the achievement of
the programme outcomes, which are established and

monitored.

8.5. Satisfaction level of the various stakeholders are shown
to be established, monitored, and benchmarked for

improvement.

Overall




8.1 The pass rate, dropout rate, and average time to graduate are shown to be

established, monitored, and benchmarked for improvement.
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8.2 Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for

improvement.
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8.3 Research and creative work output and activities carried out by the academic staff

and students, are shown to be established, monitored, and benchmarked for

improvement.
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8.4 Data are provided to show directly the achievement of the programme outcomes,

which are established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be established,

monitored, and benchmarked for improvement.
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1. HaNsAMIUUAIUNMS &U.99. (AU 1.1)

L1 | MIUInsInnNsvangnInuUsen1Ansens1AnYIBnTg SeanaeiinsgIunangns Y Y

szaulIgnstasiadindne) w.a. 2558

2. wamsadusuaunel AU N-QA

1. HAdWSN1NT5I38U3NA1ANIY (Expected Learning Outcomes)

1.1 The programme toshow that the expected learning outcomes are 1 2
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are

known to all stakeholders.

vangnsilnaansnisiseusinianisussylilunangs segnimuzauivansy
MiSeuFusygenma s UIdeYimiuaziusnavesum e ae lngiUnmeso

Hlalaanuge

1.2 | The programme to show that the expected learning outcomes for all 1 1
courses are appropriately formulated and are aligned to the expected

learning outcomes of the programme.

YNNI TYIVOINANGATINAANTNI5IIUTIAIAN TN aUUA TOAAAOITUNAN TS

1SyuzIAIAN ISYemangn s

1.3 The programme to show that the expected learning outcomes consist of 1 a

both generic outcomes (related to written and oral communication,

problem-solving, information technology, teambuilding skills, etc) and
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subject specific outcomes (related to knowledge and skills of the study
discipline).

vangnsilkaansnIsiseus AN Isnysynaunsgaaswsaly (invenIsioars

v

P
o a

ansideunisuagn1snm, n1sundayn, imaluladarsauine, invenIsas Wiy
SNUS (TUsI) UagHAANSIINIZILIININTIETYT (AIUFUBSTINBRIN LN INTITE

583%7)

1.4

The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

wangnsinIsTIusIntayan1usein Tvessiialadiude lneumsglals

FIUFLVINNIUDN WAOAAADINTUNATNGNITISYUFNAIMNNIYOINaNGHT

15

The programme to show that the expected learning outcomes are

achieved by the students by the time they graduate.

. v
o/ [ <3

undnwivesangnsdednaaudamunaansnisieugngalildosns

nI5ANY)

szauAzULTUAIWTIU (Overall Opinion)

2. Iﬂida%"]dl,l,azl,ﬁam‘lﬂé'ngm (Programme Structure and Content)

2.1

The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and communicated to

all stakeholders.

A5 uIgnangasuars1eTvIdnrunseungu 1Judegvy uazdnas

Ussauniug lUdedanlaanudeoe o

2.2

The design of the curriculum is shown to be constructively aligned with

achieving the expected learning outcomes.

wangeslasunIseenuuuliaennasiunIsUsIQNaaWsNITISEUZIAIANTS
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23

The design of the curriculum is shown to include feedback from

stakeholders, especially external stakeholders.

wangeslasunIseenuuvuuiuguTaIuau Iz vesilaulaauFelnegmaniy

gilanlaanudeanneuen

24

The contribution made by each course in achieving the expected learning

outcomes is shown to be clear.

ugAEangnsla T uluNISUTIGNAaNEN 15433 1A 1AV 1019 TALY

25

The curriculum to show that all its courses are logically structured,
properly sequenced (progression from basic to intermediate to

specialised courses), and are integrated.

nangnsds1gIv19dn71500nkUvlATIas 19 398 1A UTUFIY NAN UALIY)

LanIL) UAZYIAIINITOY NAUGALAA

2.6

The curriculum to have option (s) for students to pursue major and/or

minor specialisations.

vangmsiifudenivieniay/miedvlnlmindnyuaeniseu

2.7

The programme to show that its curriculum is reviewed periodically
following an established procedure and that it remains up-to-date and

relevant to industry.

wangwslasunmsvsvuyaduszereuuuaneilanimunliuas daauiu

99U usvaonnadiunImnaIng sy

szauAzULlUAIWSIU (Overall Opinion)

3. WuIARNTTERULAZNNSISEUS (Teaching and Learning Approach)

3.1

The teaching and learning activities are shown to involve active learning

by the students.
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UswgmangasuandliiiiuindnisesuieuasFearsivgiaulaanudeuazay

oulmsuludonssunisiSeunisaou

3.2

The teaching and learning activities are shown to allow students to

participate responsibly in the learning process.

Aanssunsiseunisaoutalemalyinfinwilausiulunszuaumaseous

33

The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected in

the teaching and learning activities.

AanssumsiseunITaouinisliinaianisinninieuslaeminAinyida sy

34

The teaching and learning activities are shown to promote learning,
learning how to learn, and instilling in students a commitment for life-
long learning (e.g., commitment to critical inquiry, information-
processing skills, and a willingness to experiment with new ideas and

practices).

v

fanssuMsissunsaeuiinsduasumaseusiseusisnsiseuiuasUgnilal
UnAnw danugainlunisisousnaendin (1Wu Anunseiesesulunisms
Aoy vinwensUszananadeya wavaudvlafisgvnasasuiiuifnunas

WU TR )

35

The teaching and learning activities are shown to inculcate in students,
new ideas, creative thought, innovation, and an entrepreneurial

mindset.

AanssunsiseunsaeuilnITUgnia maruanlva AIuARaTNaTSA WinNTIal

uazAIUANTRUsENaUN IS IINANY

3.6

The teaching and learning processes are shown to be continuously
improved to ensure their relevance to the needs of industry and are

aligned to the expected learning outcomes.
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dnsUsulsanszvaunsaeuuarnsiseusegnaileuneliuleriaennasd

AUAIINUADINITYBINIAGAAINNT THUALHANITITEUF IR AN TY

szauazuuUlunIwsIu (Overall Opinion)

4. msUsziiuin@nen (Student Assessment)

4.1

A variety of assessment methods are shown to be used and are shown to
be constructively aligned to achieving the expected learning outcomes

and the teaching and learning objectives.

JIBMTUsAIUTIaINYa UL TONAABNIUNITUTIANAN SIS EUTIMIAN IIUaY

InguszaeinITisounITaou

4.2

The assessment and assessment-appeal policies are shown to be explicit,

communicated to students, and applied consistently.

ulgvrgnsussidiuuaznisgnssalnisusuduinisdearsiuinfing 106 195mia

y uazihlUly egwainaues

4.3

The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students,

and applied consistently.

WIS TUROUNITUTHUT MU IR IR Y esh AN asITE 5N

15AndnIsaearsiuindAnyag Nt aukaziUlveg A A

a4

The assessments methods are shown to include rubrics, marking
schemes, timelines, and regulations, and these are shown to ensure

validity, reliability, and fairness in assessment.

F5nsUseidusana i udunaynisliasuuy sveei1a7 uasdavary

wieliaiuladenaugndes aasnindede uasmiundusssulunisusadu

4.5

The assessment methods are shown to measure the achievement of the

expected learning outcomes of the programme and its courses.
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35015 Us AT IANAAGNENINITLSGUTAIAY IIVOIaNgATUAL T8IV

4.6

Feedback of student assessment is shown to be provided in a timely

manner.

dmsldetausuuensUsaduindnw e 1998719 ay

a7

The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry

and alignment to the expected learning outcomes.

nsUsssdulnfinwiuaznseuuns uanslitiiuaidnsmunau uazUsuyys
o siiled ieliuuladdn 1N IV UAIIABINITYOIN IPOATINNTTH

UazaOnAANTUNANITLSEUFTIAIANTS

szauazuUlunIWsIU (Overall Opinion)

5. YAAININ19IYINT (Academic Staff)

5.1

The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and retirement
plans) is carried out to ensure that the quality and quantity of the

academic staff fulfil the needs for education, research, and service.

VANgATINITANTUIIUAIUUALYAAINTAIITYINIG (IUHINTTTUNOAF UMY
msidousmmds nsUsuldlnd msiandn ussunumsindeaere) el
urladganmuar UsiaYesynaINsaIgIvInITno UaUeIfnonIuH 89017

GIUNITANYT NITIVE UAZAITUSNIT

5.2

The programme to show that staff workload is measured and monitored

to improve the quality of education, research, and service.

nangnIdn15InuasianmINNIT2IINYBIUARINT LT ONAIAMNIN NITANY

15398 UagnNI1TUSNIT

53

The programme to show that the competences of the academic staff are

determined, evaluated, and communicated.
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dmsimun Ussidu uardoa)saussousvesynaInTalgiving

54

The programme to show that the duties allocated to the academic staff

are appropriate to qualifications, experience, and aptitude.

UnuIMnYesyAaINsaIeIvINIsln U IE auAUAaNTR Ussaunisal

UazA1UnYIn

55

The programme to show that promotion of the academic staff is based

on a merit system which accounts for teaching, research, and service.

uaNgH TN ITaNATUNITIAOUTUYAAINTAIY TYINITUNTUTINTLUUAIINS

A7975097114N1TFOU NI15TVE bagNITUSNIST

5.6

The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into
account professional ethics and their academic freedom, are well defined

and understood.

wangasuandliiiiudednsuasansiay wavselend unumussAIUaURYS
uszmIIINFoiovesyAaINTaIYIvINIg IneA deasesseIusTa v IduaY

@SN3l UNITIUALAaLs Y 9ag AN T

5.7

The programme to show that the training and developmental needs of
the academic staff are systematically identified, and that appropriate
training and development activities are implemented to fulfil the

identified needs.

nangnsdnisinovsukazn1uaniulunisiaiyeansargdvinislasu
nysimunegutiuszuy dnsiineusuuasnIsAITYLIEaULAZADUFISY

o 3 5
A NTUUY

58

The programme to show that performance management including reward
and recognition is implemented to assess academic staff teaching and

research quality.
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nangasinITUTMITHANI1TUJURIINGITIMET 10 TaUan 15N 15g0uTUTIgN

hanlvludssidiunalnmnisaeuuayn1TILveIURAINTTILIVINIT

szauazuuUlunIwsIu (Overall Opinion)

6. NMsUsNsHazdudNfaINITUNANE (Student Support Services)

6.1

The student intake policy, admission criteria, and admission procedures
to the programme are shown to be clearly defined, communicated,

published, and up-to-date.

wangasidulevien1ssudnfing) inainI1ISUTUSeU uarduneun UL

iSPuTTaunlaTUN5FeaT UkUNs uazidutlaguy

6.2

Both short-term and long-term planning of academic and non-academic
support services are shown to be carried out to ensure sufficiency and

quality of support services for teaching, research, and community service.

wangasinIsANIuNITNINUKUNITUTNISUsaUaY NN NI INTUa s U]y
Jvnslusverdunayseeye 13 LONITUTNITAIUNISAON NI1TITE UAa¥NIT

VSN syuruiddsiuuaz s ansnm

6.3

An adequate system is shown to exist for student progress, academic
performance, and workload monitoring.Student progress, academic
performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where

necessary.

nangnIdsyuunIINTINAOUAINA 1IN I1VaInAnwINaNITITeuuaLNIT
A seuiiilesne uazdnisiuiinuasfemuteyasenuiussuy dns
avvioudaiaueuzsoundnyiussandumsunlvUsudynisanidualunsadi

Futy

6.4

Co-curricular activities, student competition, and other student support
services are shown to be available to improve learning experience and

employability.
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ARnssusumangns nIsudetusenINdndny) uaznIsuinIsinfinmdu 9

WeduasuUszaunIsalnIsiseuzlonIanisie

6.5

The competences of the support staff rendering student services are
shown to be identified for recruitment and deployment. These
competences are shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and relationships are shown to be

well-defined to ensure smooth delivery of the services.

dmssyyaussousypamsargadvayuilyusnisindnwilunisassnuay
msleugeymainsargaduayy dnsusaiduaussouzednaidonuinaly
qONAF09AIUABINITYRIN T IWlAa 1Fe Tn1INIMuaUnUINUay

o

prwauusinanisiusnsiduluagesivsy

6.6

Student support services are shown to be subjected to evaluation,

benchmarking, and enhancement.

15USNITUNANILASUNITUSSTU (USEUTIEU UasiimuIUseansnIn

szauazuuUlunIWsIu (Overall Opinion)

7. @eguneauazaInuazlaTeEieNugIu (Facilities and Infrastructure)

7.1

The physical resources to deliver the curriculum, including equipment,

material, and information technology, are shown to be sufficient.

NNEYINTNNNIENIMYBIMAaNgs Tadvianeunsaluazinaluladarsaunemieane

§9n3A NI

7.2

The laboratories and equipment are shown to be up-to-date, readily

available, and effectively deployed.

eosufuimsusveunsal uamsldisiuidauiuady iegae uazdussai

Nnsaulyay

7.3

A digital library is shown to be set-up, in keeping with progress in

information and communication technology.
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dnsviesasaddnawiieliiviniuaumanivesdeyauazinalulaidniiniiie

anq

7.4

The information technology systems are shown to be set up to meet the

needs of staff and students.

sz vumaluladasauimATneUaLaIn 489N ITYBNYAAINTUALUNANY)

7.5

The university is shown to provide a highly accessible computer and
network infrastructure that enables the campus community to fully
exploit information technology for teaching, research, service, and

administration.

a7 me1ae1iUiNITIATIaTNIUTIUN AU UNDTHALATOY TR
Fvag i mendeausalaussloviainmaluladasaumas msunisaou

115998 NITUSNIT 4AXNITUSHITOE 1AUT

7.6

The environmental, health, and safety standards and access for people

with special needs are shown to be defined and implemented.

AnIsMIUANINTTINAINEMINAOY YN UazAIINUABATY AADAIUTENTT

LhsamsugiInINARIn sy UazinislUly

1.7

The university is shown to provide a physical, social, and psychological
environment that is conducive for education, research, and personal

wellbeing.

UNINYI1BETFNINUINTOUNNAIENIN §IAU UazanlaridonenIsAne)

M339¢ UazgunIIe

7.8

The competences of the support staff rendering services related to
facilities are shown to be identified and evaluated to ensure that their

skills remain relevant to stakeholder needs.
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loauae

79

The quality of the facilities (library, laboratory, IT, and student services)

are shown to be subjected to evaluation and enhancement.

TmsUseiduuazUsvUsInanIWyeed 98 1UIgAIUarAIN (VoIayn

WoSUAUANIT inaluladarsausne uazn1usnIsunany))

seauazuuulunInsau (Overall Opinion)

8. Uaveudinuaznadugns (Output and Outcomes)

8.1

The pass rate, dropout rate, and average time to graduate are shown to

be established, monitored, and benchmarked for improvement.

TMsAmug 89013 uasUSouieguensINITansaniIsang n1seennaNay
warsrezIanad slun1IaNS9n15Fn ) MTI9a0U UaY 1USIUT U ENIT

We)

8.2

Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established, monitored,

and benchmarked for improvement.

dn19m19un Aanu UazlUSgunguyinwen 15791 N15UsenaUeITndase

madugisenaunTs iilensrmm

8.3

Research and creative work output and activities carried out by the
academic staff and students, are shown to be established, monitored,

and benchmarked for improvement.

An5719Un 99973 UasiUSgULTEURAIIUITILASITUAT NATTA basHanssy

AnidunIsingyransaryvinisuasindnyiien)svnmu)

8.4

Data are provided to show directly the achievement of the programme

outcomes, which are established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be established, 1 2

monitored, and benchmarked for improvement.

dnsimun Anmu uaziSeuieuseauauianelavessianlaanides
9 (NI

ghuazuuulunwsau (Overall Opinion) 2

!
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3.3 ALAU YANATHAILY LASUHUWAILN

1. Expected Learning Outcomes

1.1 The programme to show that
the expected learning
outcomes are appropriately
formulated in accordance with
an established learning
taxonomy, are aligned to the
vision and mission of the
university, and are known to all

stakeholders

1.2 The programme to show that
the expected learning
outcomes for all courses are
appropriately formulated and
are aligned to the expected
learning outcomes of the

programme.

13 The programme to show that
the expected learning

outcomes consist of both




generic outcomes (related to
written and oral
communication, problem
solving, information technology,
teambuilding skills, etc) and
subject specific outcomes
(related to knowledge and skills

of the study discipline).

102

14

The programme to show that
the requirements of the
stakeholders, especially the
external stakeholders, are
gathered, and that these are
reflected in the expected

learning outcomes.

15

The programme to show that
the expected learning
outcomes are achieved by the
students by the time they

graduate.




2. Programme Structure and Content

103

2.1

The specifications of the
programme and all its courses
are shown to be
comprehensive, up-to-date, and
made available and
communicated to all

stakeholders.

2.2

The design of the curriculum is
shown to be constructively
aligned with achieving the

expected learning outcomes.

23

The design of the curriculum is
shown to include feedback
from stakeholders, especially

external stakeholders.

24

The contribution made by each
course in achieving the
expected learning outcomes is

shown to be clear.

2.5

The curriculum to show that all

its courses are logically




structured, properly sequenced
(progression from basic to
intermediate to specialised

courses), and are integrated

104

2.6

The curriculum to have
option(s) for students to pursue
major and/or minor

specialisations.

2.7

The programme to show that its
curriculum is reviewed
periodically following an
established procedure and that
it remains up-to-date and

relevant to industry.

3. Teaching

and Learning Approach

3.1

The educational philosophy is
shown to be articulated and
communicated to all
stakeholders. It is also shown to
be reflected in the teaching and

learning activities.




3.2

The teaching and learning
activities are shown to allow
students to participate
responsibly in the learning

process.

105

33

The teaching and learning
activities are shown to involve

active learning by the students.

34

The teaching and learning
activities are shown to promote
learning, learning how to learn,
and instilling in students a
commitment for life-long
learning (e.g. commitment to
critical inquiry, information-
processing skills, and a
willingness to experiment with

new ideas and practices).

35

The teaching and learning
activities are shown to inculcate

in students, new ideas, creative




thought, innovation, and an

entrepreneurial mindset.

106

3.6

The teaching and learning
processes are shown to be
continuously improved to
ensure their relevance to the
needs of industry and are
aligned to the expected

learning outcomes.

4. Student

Assessment

4.1

A variety of assessment
methods are shown to be used
and are shown to be
constructively aligned to
achieving the expected learning
outcomes and the teaching and

learning objectives.

4.2

The assessment and
assessment-appeal policies are
shown to be explicit,
communicated to students, and

applied consistently.




4.3

The assessment standards and
procedures for student
progression and degree
completion, are shown to be
explicit, communicated to
students, and applied

consistently.

107

4.4

The assessments methods are
shown to include rubrics,
marking schemes, timelines, and
regulations, and these are
shown to ensure validity,
reliability, and fairness in

assessment.

4.5

The assessment methods are
shown to measure the
achievement of the expected
learning outcomes of the

programme and its courses.

4.6

Feedback of student
assessment is shown to be

provided in a timely manner.




4.7

The student assessment and its
processes are shown to be
continuously reviewed and
improved to ensure their
relevance to the needs of
industry and alignment to the

expected learning outcomes.

108

5. Academi

c Staff

51

The programme to show that
academic staff planning
(including succession,
promotion, re-deployment,
termination, and retirement
plans) is carried out to ensure
that the quality and quantity of
the academic staff fulfil the
needs for education, research,

and service.

52

The programme to show that
staff workload is measured and

monitored to improve the




quality of education, research,

and service.

109

53

The programme to show that
the competences of the
academic staff are determined,

evaluated, and communicated.

54

The programme to show that
the duties allocated to the
academic staff are appropriate
to qualifications, experience,

and aptitude.

55

The programme to show that
promotion of the academic staff
is based on a merit system
which accounts for teaching,

research, and service.

5.6

The programme to show that
the rights and privileges,
benefits, roles and relationships,
and accountability of the
academic staff, taking into

account professional ethics and




their academic freedom, are

well defined and understood.

110

5.7

The programme to show that
the training and developmental
needs of the academic staff are
systematically identified, and
that appropriate training and
development activities are
implemented to fulfil the

identified needs.

58

The programme to show that
performance management
including reward and
recognition is implemented to
assess academic staff teaching

and research quality.

6. NIUINTUALN1TYIBMABKSEY (Student Support Services)

6.1

The student intake policy,
admission criteria, and
admission procedures to the

programme are shown to be




clearly defined, communicated,

published, and up-to-date.

111

6.2

Both short-term and long-term
planning of academic and non-
academic support services are
shown to be carried out to
ensure sufficiency and quality of
support services for teaching,
research, and community

service.

6.3

An adequate system is shown
to exist for student progress,
academic performance, and
workload monitoring. Student
progress, academic
performance, and workload are
shown to be systematically
recorded and monitored.
Feedback to students and
corrective actions are made

where necessary.




6.4

Co-curricular activities, student
competition, and other student
support services are shown to
be available to improve learning

experience and employability.

112

6.5

The competences of the
support staff rendering student
services are shown to be
identified for recruitment and
deployment. These
competences are shown to be
evaluated to ensure their
continued relevance to
stakeholders needs. Roles and
relationships are shown to be
well-defined to ensure smooth

delivery of the services.

6.6

Student support services are
shown to be subjected to
evaluation, benchmarking, and

enhancement.
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7. Facilities

and Infrastructure

7.1

The physical resources to
deliver the curriculum, including
equipment, material, and
information technology, are

shown to be sufficient.

7.2

The laboratories and equipment
are shown to be up-to-date,
readily available, and effectively

deployed.

7.3

A digital library is shown to be
set-up, in keeping with progress
in information and

communication technology.

7.4

The information technology
systems are shown to be set up
to meet the needs of staff and

students.

7.5

The university is shown to
provide a highly accessible

computer and network




infrastructure that enables the
campus community to fully
exploit information technology
for teaching, research, service,

and administration.

114

7.6

The environmental, health, and
safety standards and access for
people with special needs are
shown to be defined and

implemented.

7.7

The university is shown to
provide a physical, social, and
psychological environment that
is conducive for education,
research, and personal

wellbeing.

7.8

The competences of the
support staff rendering services
related to facilities are shown to
be identified and evaluated to
ensure that their skills remain

relevant to stakeholder needs.




7.9

The quality of the facilities
(library, laboratory, IT, and
student services) are shown to
be subjected to evaluation and

enhancement.

115

8. Output and Outcomes

8.1

The pass rate, dropout rate, and
average time to graduate are
shown to be established,
monitored, and benchmarked

for improvement.

8.2

Employability as well as self-
employment, entrepreneurship,
and advancement to further
studies, are shown to be
established, monitored, and

benchmarked for improvement.

8.3

Research and creative work
output and activities carried out
by the academic staff and

students, are shown to be
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established, monitored, and

benchmarked for improvement.

8.4 Data are provided to show
directly the achievement of the
programme outcomes, which

are established and monitored.

8.5 Satisfaction level of the various
stakeholders are shown to be
established, monitored, and

benchmarked for improvement.
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