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2.2 wan1sadunnunmue AU N-QA

\ielindngnssuitessauamn nvemangaslulsazinu wazanusausulssiamnseluld

msUssiliuvangnsldina 7 sedu dssialuil

SUU ANUKUY

AMANLALIZAUANABINTSTTUNI TR

1 Absolutely Inadequate

The QA practice to fulfil the criterion is not
implemented. There are no plans, documents,
evidences or results available. Immediate

improvement must be made.

AaunliliganeagtnLau

2 Inadequate and Improvement is Necessary
The QA practice to fulfil the criterion is still at
its planning stage or is inadequate where
improvement is necessary. There is little
document or evidence available. Performance

of the QA practice shows little or poor results.

Aaunldifiesne Sndusioainisusuye

3 Inadequate but Minor Improvement Will
Make It Adequate

The QA practice to fulfil the criterion is defined
and implemented but minor improvement is
needed to fully meet them. Documents are
available but no clear evidence to support
that they have been fully used. Performance
of the QA practice shows inconsistent or some

results.

AN lBane win1sUSuUT wile vise

Wawnissdniesannsavililnaun niisameld

4 Adequate as Expected
The QA practice to fulfil the criterion is

adequate and evidences support that it has

AAMANYDINITANTUNITVOMENGATAUN
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been fully implemented. Performance of the
QA practice shows consistent results as

expected.

Better Than Adequate

The QA practice to fulfil the criterion is better
than adequate. Evidences support that it has
been efficiently implemented. Performance of
the QA practice shows good results and

positive improvement trend.

AN nYeINIIAIUNITVOMENgATANI LN

Example of Best Practices

The QA practice to fulfil the criterion is
considered to be example of best practices in
the field. Evidences support that it has been
effectively implemented. Performance of QA
practice shows very good results and positive

improvement trend.

2w i a vada
LWuseguesluIufunnm

Excellent (Example of World-class or
Leading Practices)

The QA practice to fulfil the criterion is
considered to be excellent or example of
world-class practices in the field. Evidences
support that it has been innovatively
implemented. Performance of the QA practice
shows excellent results and outstanding

improvement trends.

v A &, a ua Y = avay o
seavmBen \unnuiRlussiulanvs eunuf URduh




19

S18AZLDYALATNANITATLRUIIUAULNS AUN-QA

nNaUAAUAINT 1 HAN338U3NAIANYS (Expected Learning Outcomes)

Requirement 1 2 3 4 5 6 7

1.1. The programme to show that the expected learning
outcomes are appropriately formulated in accordance with an v
established learning taxonomy, are aligned to the vision and

mission of the university, and are known to all stakeholders.

1.2. The programme to show that the expected leamning
outcomes for all courses are appropriately formulated and are 4

aligned to the expected learning outcomes of the programme.

1.3. The programme to show that the expected leaming
outcomes consist of both generic outcomes (related to written 4
and oral communication, problem- solving, information
technology, teambuilding skills, etc) and subject specific
outcomes ( related to knowledge and skills of the study

discipline).

1.4. The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are gathered, 4

and that these are reflected in the expected learning outcomes.

1.5. The programme to show that the expected learning

outcomes are achieved by the students by the time they 4
graduate.
Overall v

ineusigaInIWil 1 - Inausidion

1.1. The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the vision
and mission of the university, and are known to all stakeholders.

NANISANLUIY :
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Y

msnunmuvangasdiaunnuazansguaenseaiuanunsalludagdy aanasduseimangnsUayd
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FIINIMANFIUENEe 1 1. ndngasUnyUdin (angnsuTulse wa. 2564)

1.2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the
programme.
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3. FenuNMsUsEYsa I sUnyd

1.3The programme to show that the expected learning outcomes consist of both generic
outcomes (related to written and oral communication, problem- solving, information
technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge
and skills of the study discipline).
NANITANTEUSU

nangnsUTTMAN aduuTuuse wa. 2564 ladinsmnunnIsiauIAna NvusiLAYYes
tndnwn Tuvaan 4 amisiSoudnagnsnisasunaznisusziiuna AndnuasiiAvyosindny da
aonAdosriunadnsnsIFousTinInn s (Expected Learning Outcomes: ELOS)
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2. asUlassmsmsiauwinuvednfnwiavivinsdydganissen 21

1.4 The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected learning
outcomes.
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1.5 The programme to show that the expected learning outcomes are achieved by the
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3. wan1sUszdiunglddadin

naaiaunni 2 Taseainalusunsuuasiilenn (Programme Structure and Content)

Requirement 1 2 3 4 5 6 7

2.1. The specifications of the programme and all its
courses are shown to be comprehensive, up-to- v
date, and made available and communicated to all

stakeholders.

2.2. The design of the curriculum is shown to be
constructively aligned with achieving the expected

learning outcomes.

2.3. The design of the curriculum is shown to
include feedback from stakeholders, especially

external stakeholders.

2.4. The contribution made by each course in
achieving the expected learning outcomes is shown

to be clear.

2.5. The curriculum to show that all its courses are
logically structured, properly sequenced v
(progression from basic to intermediate to

specialised courses), and are integrated.
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2.6. The curriculum to have option(s) for students v

to pursue major and/or minor specialisations.

2.7. The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and

relevant to industry.

Overall v

\nauTinaN Tl 2 - Inausidas
2.1. The specifications of the programme and all its courses are shown to be comprehensive,
up-to-date, and made available and communicated to all stakeholders.
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318az1d8ANENgAS (Programme Specifications)

wanalin

LWAGILNLLNS

1. o Tuili3yyn: inninendesisiguiansaiy

1AD.2 NN 1

1A0.2 / Buleduminedy

2. RIBUNINNISISEUNITADU: AEINGINITINATS

uAR.2 it 1 uay
ToyaanuInNTg

SEUNTEDU

1aa.2 / uledaae

3. 518a%LYANITSUTDINS 8T PUANINYITDINUNLIBIU

UAB.2 / Landns

U2 / Laﬂﬁﬁiﬁéjﬂﬁ’m

TN Funsruvangns / VaNgms

al.07. wazan v andyd wnansiiiiedes

a. Jovidngns: vangmstyTain 1AD.2 i 1 une.2 / Viuleday /
LonasUsTTIENNUS

5. FeUinunuardnustio: Sadtudin (Uv.u.) / Bachelor of | ume.2 %A 1 1AD.2 / LoNans

Accountancy (B.Acc.) U dunus
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1.2 U8 1.14 uay
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2.2. The design of the curriculum is shown to be constructively aligned with achieving

the expected learning outcomes
HansAliugy : 0930238673
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2.3. The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.
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2.4. The contribution made by each course in achieving the expected learning outcomes is
shown to be clear.
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2.5. The curriculum to show that all its courses are logically structured, properly sequenced
(progression from basic to intermediate to specialised courses), and are integrated.
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2.6. The curriculum to have option(s) for students to pursue major and/or minor
specialisations
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2.7. The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.

NAN1ISANUUIY :
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NUTIAMATINT 3 LUINNNNITINBEUNSEBY (Teaching and Learning Approach)

Requirement 1 2 3 4 5 6 7

3.1. The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be

reflected in the teaching and learning activities.

v

3.2. The teaching and learning activities are shown to allow

students to participate responsibly in the learning process.

3.3. The teaching and learning activities are shown to involve

active learning by the students.

3.4. The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical
inquiry, information- processing skills, and a willingness to

experiment with new ideas and practices).

3.5. The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.
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3.6. The teaching and learning processes are shown to be v
continuously improved to ensure their relevance to the needs

of industry and are aligned to the expected learning outcomes.
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3.2. The teaching and learning activities are shown to allow students to participate

responsibly in the learning process
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3.3. The teaching and learning activities are shown to involve active learning by the students.
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nsseylilu ume.3 agtniay

3.4. The teaching and learning activities are shown to promote learning, learning how to

learn, and instilling in students a commitment for life-long learning (e.g., commitment to
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critical inquiry, information-processing skills, and a willingness to experiment with new ideas

and practices).
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3.3.1) MsUsziliuannuiluagasay (Portfolio)

3.3.2) M3UsEuAINIATIIY 518970 visen1sasvieuNan1siieus (Reflection)
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Uszaun1saligIndeyd”
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3.5. The teaching and learning activities are shown to inculcate in students, new ideas,
creative thought, innovation, and an entrepreneurial mindset
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1) MsdaasuuAnnsiugusynauns (Entrepreneurial Mindset)
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Creative Thought
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3.6. The teaching and learning processes are shown to be continuously improved to

ensure their relevance to the needs of industry and are aligned to the expected learning

outcomes.
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8) AAANUNALALTIUNILE (Continuous Improvement)
2) NMTADALNTNUIUNANBIUITTNLAL AIIUABINITUBINIANITINIU
ningnstadvadeinnsuiulsadenuazAanssunmaSounsaouliasandastuuiuy
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UszaunsalunInlyd”

Aaa o

2.2) M3ysann1sUssauau UdiRidvia seuu ERP n18e1ns maluladnnadnyd ns
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NaNAMAINA 4 NM3UsZINIUELREU (Student Assessment)

Y

Requirement

4.1. A variety of assessment methods are shown to be used and
are shown to be constructively aligsned to achieving the
expected learning outcomes and the teaching and learning

objectives.

4.2. The assessment and assessment-appeal policies are shown
to be explicit, communicated to students, and applied

consistently.

4.3. The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4. The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are

shown to ensure validity, reliability, and fairness in assessment.

4.5. The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses.

4.6. Feedback of student assessment is shown to be provided in

a timely manner.

4.7. The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance
to the needs of industry and alignment to the expected

learning outcomes.

Overall
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4.1. A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching and
learning objectives: 33MsUszliuivainvarsuandliviuiniinnudannaosatneadeassd ol
UFTANANTREUINAANIa INQUIZEIAYRINSITEUNTSHOY
NaN1IALEueY ;
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v (% v 6 a b4 (Y & dy (Y Y o s a I
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A warninasunandausey srensaeulatenia, Final Project lagdsuiuuiiviainvians 1wy @ou
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Tavinwednsien n1sdaueaNaniIsiATIey Case Study wWiednvinwedeans n1suumnnldlusunsy
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4.2. The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently: ylguranisuseiiiuy LLa::m'iqwsmi n13
Ussdiutunansddifiuagnsdaau ?iamsﬁ'wﬁﬁ'au waziilUTdogeasinaue
NANISANMEUIIY ;
1) amIngrdedulouionisinuazUseidunanisisous niensaninsakuudsnuel lng

wInernesvagumansaulainisimunngssideursenaninanivu weldlunislissduaziuy
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4.3. The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied consistently:
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4.4, The assessments methods are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in
assessment: 15n115UsEIdukanaliud L nagilunIsiiaz Uy FULUUNIIAMUAAIABY Y817
Uszillu wagseilyudededu Nfusesidanugnies ddeie waziaudusssulunisusediiy
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4.5. The assessment methods are shown to measure the achievement of the expected
learning outcomes of the programme and its courses: J35n1sUseiiuiedanadSavesHanis
Seuieavniwemdngnsiiaudniau

NANISANLEUGIY ;
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AN5199 4.5-2 AN 19LEA9FIBE19ANNTBNTE9SEING CLOs 35n15Useuiu kag PLOs

318391 CLOs /MUY PLOs fittaules

g “iy%%u’uﬁu ANuSLarnsUTTENAlY AUNANA PLO1, PLO3
nann15Uey Uanena WUURNin

MTITENINTUEY ASAUAU AT Ay WWILASTINY 51891398 NS PLO4, PLO10,
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Unyd RIGEREVRTENG PLO14

nsiAuguaiaNIswag | A5sTIULAYANLSURAYEU AATgnsaldnyl nsedusie | PLO7, PLOS,

350UITANTINTYT | TN PLO9

4.6. Feedback of student assessment is shown to be provided in a timely manner 51 n151%
foyatlounduifeafunmsussiiudFounvnzauuinaaziieinnnnsiious
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4.7. The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the expected
learning outcome : N5UsELTU LS HUKATNTEUIUATT ﬁmswumuuazﬂ%’uﬂqqaéwmLfi"eN i olii
flaimeulandeusiosnisvesniagaamnssumsvinny wazaonadosiunanisisouifinamnis
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wangmnssunsunaziiansaauslionasgaouiinsaunhanudniusasdoasusiag Tldluns
UYFuussmsiseunisaausaly
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a19U Yanangu
1 1A.3 , UAB.5
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3 Vo UIAUYBIUMINGIRYTNVAUMIATANN 31938 NTANYITEAUUTYIRT .6, 2566

naUTIAAINT 5 YAaINTENB3YVING (Academic Staff)

Requirement 1 2 3 4 5 6 7

5.1. The programme to show that academic staff planning v
(including succession, promotion, re-deployment, termination,
and retirement plans) is carried out to ensure that the quality
and quantity of the academic staff fulfil the needs for education,

research, and service.

5.2. The programme to show that staff workload is measured Vv
and monitored to improve the quality of education, research,

and service.

5.3. The programme to show that the competences of the v

academic staff are determined, evaluated, and communicated.

5.4. The programme to show that the duties allocated to the v

academic staff are appropriate to qualifications, experience, and

aptitude.
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5.5. The programme to show that promotion of the academic v
staff is based on a merit system which accounts for teaching,

research, and service.

5.6. The programme to show that the rights and privileges, v
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and their

academic freedom, are well defined and understood.

5. 7. The programme to show that the training and v
developmental needs of the academic staff are systematically
identified, and that appropriate training and development

activities are implemented to fulfil the identified needs.

5.8. The programme to show that performance management v
including reward and recognition is implemented to assess

academic staff teaching and research quality.

Overall v

\neusinEuN Wil 5 - Inusidian
5.1. The programme to show that academic staff planning (including succession,
promotion, re-deployment, termination, and retirement plans) is carried out to ensure
that the quality and quantity of the academic staff fulfil the needs for education,
research, and service
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5.2. The programme to show that staff workload is measured and monitored to
improve the quality of education, research, and service.

nangas U ATuTnInIshann15291UYe3813758 (staff workload) MVUANTTEU A152AIY
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5.3. The programme to show that the competences of the academic staff are determined,

evaluated, and communicated.
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5.4. The programme to show that the duties allocated to the academic staff are
appropriate to qualifications, experience, and aptitude
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5.5. The programme to show that promotion of the academic staff is based on a merit

system which accounts for teaching, research, and service.
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5.6. The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account professional
ethics and their academic freedom, are well defined and understo
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5.7. The programme to show that the training and developmental needs of the academic
staff are systematically identified, and that appropriate training and development

activities are implemented to fulfil the identified needs.
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5.8. The programme to show that performance management including reward and
recognition is implemented to assess academic staff teaching and research quality.
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NUTIAMAINT 6 N1TUSNTHaENISTIBMARKSEU (Student Support Services)

v

Requirement 1 2 3 4 5 6 7
6.1. The student intake policy, admission criteria, and admission 4
procedures to the programme are shown to be clearly

defined, communicated, published, and up-to-date

6.2. Both short-term and long-term planning of academic and v
non-academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,

research, and community service.

6.3. An adequate system is shown to exist for student progress, v

academic performance, and workload monitoring.  Student

progress, academic performance, and workload are shown to be
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systematically recorded and monitored. Feedback to students

and corrective actions are made where necessary.

6.4. Co- curricular activities, student competition, and other 4
student support services are shown to be available to improve

learning experience and employability.

6.5. The competences of the support staff rendering student v
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles
and relationships are shown to be well- defined to ensure

smooth delivery of the services.

6.6. Student support services are shown to be subjected to v
evaluation, benchmarking, and enhancement.

Overall v

inausigaInIWil 6 - tnausition
6.1. The student intake policy, admission criteria, and admission procedures to the programme

are shown to be clearly defined, communicated, published, and up-to-date.
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6.2. Both short-term and long-term planning of academic and non-academic support

services are shown to be carried out to ensure sufficiency and quality of support services

for teaching, research, and community service.
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6.3. An adequate system is shown to exist for student progress, academic performance,

and workload monitoring. Student progress, academic performance, and workload are
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shown to be systematically recorded and monitored. Feedback to students and corrective

actions are made where necessary.
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6.4. Co-curricular activities, student competition, and other student support services are

shown to be available to improve learning experience and employability.
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6.5. The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders
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6.6. Student support services are shown to be subjected to evaluation, benchmarking, and
enhancement.
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Requirement 1 2 3 5 6

7.1. The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to
be sufficient.
7.2. The laboratories and equipment are shown to be up-to- 4
date, readily available, and effectively deployed.
7.3. A digital library is shown to be set-up, in keeping with v
progress in information and communication technology.
7.4. The information technology systems are shown to be set up to v
meet the needs of staff and students.
7.5. The university is shown to provide a highly accessible v
computer and network infrastructure that enables the campus
community to fully exploit information technology for teaching,
research, service, and administration.

v

7.6. The environmental, health, and safety standards and access
for people with special needs are shown to be defined and

implemented.

7.7. The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8. The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated to

ensure that their skills remain relevant to stakeholder needs.

7.9. The quality of the facilities (library, laboratory, IT, and
student services) are shown to be subjected to evaluation and

enhancement.

Overall
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7.1. The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.
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7.2. The laboratories and equipment are shown to be up-to-date, readily available, and
effectively deployed.
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7.3. A digital library is shown to be set-up, in keeping with progress in information and
communication technology.
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7.4. The information technology systems are shown to be set up to meet the needs of staff and
students
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7.5. The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration
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7.6. The environmental, health, and safety standards and access for people with special
needs are shown to be defined and implemented.
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7.7. The university is shown to provide a physical, social, and psychological environment
that is conducive for education, research, and personal wellbeing
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7.8. The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to
stakeholder needs.
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7.9. The quality of the facilities (library, laboratory, IT, and student services) are shown to
be subjected to evaluation and enhancement.
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8.1. The pass rate, dropout rate, and average time to graduate v
are shown to be established, monitored, and benchmarked for

improvement.

8.2. Employability as well as self-employment, v
entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for

improvement.

8.3. Research and creative work output and activities carried v
out by the academic staff and students, are shown to be

established, monitored, and benchmarked for improvement.

8.4. Data are provided to show directly the achievement of the v

programme outcomes, which are established and monitored.

8.5. Satisfaction level of the various stakeholders are shown to v
be established, monitored, and benchmarked for

improvement.

Overall v



Lenovo
Pencil


971

inausinaun Wil 8 -ineusition
8.1. The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement
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8.2. Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for

improvement.
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8.3. Research and creative work output and activities carried out by the academic staff
and students, are shown to be established, monitored, and benchmarked for
improvement
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8.4. Data are provided to show directly the achievement of the programme outcomes,
which are established and monitored.
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8.5. Satisfaction level of the various stakeholders are shown to be established, monitored,

and benchmarked for improvement
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dauil 3 dsunan1susiliunuies
3.1 WaNsUsTiUAULDINIULNMI AUN-QA

wan1suszliunueenunagl AUN-QA (vsneuaznanisuseiiunulasniy Rating Scale 7 52Av)

_ AZLUY
) " AzLUUUILIIY -
nel | Seaziden wWhvinne Uszdiulae
AULDY
ASSUNS

1. Expected Learning Outcomes

1.1 | The programme to show that the expected a4 3
learning outcomes are appropriately formulated in
accordance with an established learning taxonomy,
are aligned to the vision and mission of the

university, and are known to all stakeholders

1.2 | The programme to show that the expected 4 3
learning outcomes for all courses are appropriately
formulated and are aligned to the expected

learning outcomes of the programme.

1.3 | The programme to show that the expected 4 3
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problem solving, information
technology, teambuilding skills, etc) and subject
specific outcomes (related to knowledge and skills

of the study discipline).

1.4 | The programme to show that the requirements of 4 3
the stakeholders, especially the external
stakeholders, are gathered, and that these are

reflected in the expected learning outcomes.

1.5 | The programme to show that the expected 4 3
learning outcomes are achieved by the students by

the time they graduate.

Overall Opinion q 3

2. Programme Structure and Content

2.1 | The specifications of the programme and all its 4 4

courses are shown to be comprehensive, up-to-




date, and made available and communicated to all

stakeholders.
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22

The design of the curriculum is shown to be
constructively aligned with achieving the expected

learning outcomes.

23

The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders.

2.4

The contribution made by each course in achieving
the expected learning outcomes is shown to be

clear.

25

The curriculum to show that all its courses are
logically structured, properly sequenced
(progression from basic to intermediate to

specialised courses), and are integrated

2.6

The curriculum to have option(s) for students to

pursue major and/or minor specialisations.

2.7

The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and

relevant to industry.

Overall Opinion

3. Teaching and Learning Approach

3.1 | The educational philosophy is shown to be
articulated and communicated to all stakeholders.
It is also shown to be reflected in the teaching and
learning activities.

3.2 | The teaching and learning activities are shown to

allow students to participate responsibly in the

learning process.




3.3

The teaching and learning activities are shown to

involve active learning by the students.
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3.4

The teaching and learning activities are shown to
promote learning, learning how to learn, and
instilling in students a commitment for life-long
learning (e.g. commitment to critical inquiry,
information-processing skills, and a willingness to

experiment with new ideas and practices).

35

The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6

The teaching and learning processes are shown to
be continuously improved to ensure their
relevance to the needs of industry and are aligned

to the expected learning outcomes.

Overall Opinion

4. Student Assessment

4.1

A variety of assessment methods are shown to be
used and are shown to be constructively aligned to
achieving the expected learning outcomes and the

teaching and learning objectives.

4.2

The assessment and assessment-appeal policies
are shown to be explicit, communicated to

students, and applied consistently.

4.3

The assessment standards and procedures for
student progression and degree completion, are
shown to be explicit, communicated to students,

and applied consistently.

4.4

The assessments methods are shown to include
rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity,

reliability, and fairess in assessment.
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4.5 | The assessment methods are shown to measure
the achievement of the expected learning
outcomes of the programme and its courses.

4.6 | Feedback of student assessment is shown to be
provided in a timely manner.

4.7 | The student assessment and its processes are

shown to be continuously reviewed and improved
to ensure their relevance to the needs of industry

and alignment to the expected learning outcomes.

Overall Opinion

5. Academic Staff

5.1

The programme to show that academic staff
planning (including succession, promotion, re-
deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity
of the academic staff fulfil the needs for education,

research, and service.

52

The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service.

53

The programme to show that the competences of
the academic staff are determined, evaluated, and

communicated.

54

The programme to show that the duties allocated
to the academic staff are appropriate to

qualifications, experience, and aptitude.

55

The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service.

5.6

The programme to show that the rights and

privileges, benefits, roles and relationships, and




accountability of the academic staff, taking into

account professional ethics and their academic

freedom, are well defined and understood.

110

5.7

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate
training and development activities are

implemented to fulfil the identified needs.

5.8

The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching

and research quality.

Overall Opinion

6. MIUINITUALN1TYIBMTLITEY (Student Support Services)

6.1

The student intake policy, admission criteria, and
admission procedures to the programme are
shown to be clearly defined, communicated,

published, and up-to-date.

6.2

Both short-term and long-term planning of

academic and non-academic support services are
shown to be carried out to ensure sufficiency and
quality of support services for teaching, research,

and community service.

6.3

An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic
performance, and workload are shown to be
systematically recorded and monitored. Feedback
to students and corrective actions are made where

necessary.

6.4

Co-curricular activities, student competition, and

other student support services are shown to be




available to improve learning experience and

employability.
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6.5

The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences
are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles
and relationships are shown to be well-defined to

ensure smooth delivery of the services.

6.6

Student support services are shown to be
subjected to evaluation, benchmarking, and

enhancement.

Overall Opinion

7. Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to be
up-to-date, readily available, and effectively

deployed.

7.3

A digital library is shown to be set-up, in keeping
with progress in information and communication

technology.

7.4

The information technology systems are shown to

be set up to meet the needs of staff and students.

75

The university is shown to provide a highly
accessible computer and network infrastructure
that enables the campus community to fully
exploit information technology for teaching,

research, service, and administration.




7.6

The environmental, health, and safety standards

and access for people with special needs are

shown to be defined and implemented.
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1.7

The university is shown to provide a physical,
social, and psychological environment that is
conducive for education, research, and personal

wellbeing.

7.8

The competences of the support staff rendering
services related to facilities are shown to be
identified and evaluated to ensure that their skills

remain relevant to stakeholder needs.

7.9

The quality of the facilities (library, laboratory, IT,
and student services) are shown to be subjected to

evaluation and enhancement.

Overall Opinion

8. Output and Outcomes

8.1

The pass rate, dropout rate, and average time to
graduate are shown to be established, monitored,

and benchmarked for improvement.

8.2

Employability as well as self-employment,
entrepreneurship, and advancement to further
studies, are shown to be established, monitored,

and benchmarked for improvement.

8.3

Research and creative work output and activities
carried out by the academic staff and students, are
shown to be established, monitored, and

benchmarked for improvement.

8.4

Data are provided to show directly the
achievement of the programme outcomes, which

are established and monitored.
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8.5 Satisfaction level of the various stakeholders are 4 a

shown to be established, monitored, and

benchmarked for improvement.

Overall Opinion q q





