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2.8an15UTERUAMNAIN AUN-QA SZAUNANGNT

2.1 ayunanzuuulag sy

A15197 2 wausziiiusenmuel AUN-QA

Criteria

Score

1. Expected Learning Outcomes

. Programme Structure and Content

. Teaching and Learningn Approach

. Student Assessment

. Academic Staff

. Student Support Services

. Facilities and Infrastructure

O NN POV DN

. Output and Outcomes

Overall Score

NINIDNIDNIDNIDNIDNDDN

Based on the assessment results, the Bachelor of Business Administration Program in

Management programme at Rajabhat Maha Sarakham university Mrutfitls Odoes not fulfill

the AUN-QA requirements to be awarded the AUN-QA certificate.

assurance implemented by the programme is

O Absolutely Inadequate

M Inadequate and Improvement is Necessary

0 Inadequate but Minor Improvement Will Make It Adequate

O Adequate as Expected
[ Better Than Adequate

O Example of Best Practice

[ Excellent (Example of World-class or Leading Practice

The overall quality
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2.2 aznuunauszifiusienusitoy AU N-QA

M1374 3 asUasuuuRaUIEEiuTBInMeigas AUN-QA

Criteria ATLUUUITEY AzkuuUsTIliulag
AULDY AUSNIIUNTT
1 Expected Learning Outcomes

1.1 | The programme to show that the expected learning outcomes are appropriately formulated 2 2
in accordance with an established learning taxonomy, are aligned to the vision and mission
of the university, and are known to all stakeholders

1.2 | The programme to show that the expected learning outcomes for all courses are 2 2
appropriately formulated and are aligned to the expected learning outcomes of the
programme.

1.3 | The programme to show that the expected learning outcomes consist of both generic 2 4
outcomes (related to written and oral communication, problem solving, information
technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge
and skills of the study discipline).

1.4 | The programme to show that the requirements of the stakeholders, especially the external 2 2
stakeholders, are gathered, and that these are reflected in the expected learning outcomes.

1.5 | The programme to show that the expected learning outcomes are achieved by the 2 1
students by the time they graduate.

szauazuuulunInsu (Overall opinion) 2 2
2 | Programme Structure and Content
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Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT

2.1 | The specifications of the programme and all its courses are shown to be comprehensive, 2 2
up-to-date, and made available and communicated to all stakeholders.

2.2 | The design of the curriculum is shown to be constructively aligned with achieving the 2 2
expected learning outcomes.

2.3 | The design of the curriculum is shown to include feedback from stakeholders, especially 2 1
external stakeholders.

2.4 | The contribution made by each course in achieving the expected learning outcomes is 2 a4
shown to be clear.

2.5 | The curriculum to show that all its courses are logically structured, properly sequenced 2 2
(progression from basic to intermediate to specialised courses), and are integrated

2.6 | The curriculum to have option(s) for students to pursue major and/or minor specialisations. 2 2

2.7 | The programme to show that its curriculum is reviewed periodically following an 2 3
established procedure and that it remains up-to-date and relevant to industry.

szauazuuulunInsIu (Overall opinion) 2 2
3 | Teaching and Learning Approach

3.1 | The educational philosophy is shown to be articulated and communicated to all 2 2
stakeholders. It is also shown to be reflected in the teaching and learning activities.

3.2 | The teaching and learning activities are shown to allow students to participate responsibly 2 3
in the learning process.
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Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT
3.3 | The teaching and learning activities are shown to involve active learning by the students. 2 2
3.4 | The teaching and learning activities are shown to promote learning, learning how to learn, 2 2
and instilling in students a commitment for life-long learning (e.g. commitment to critical
inquiry, information-processing skills, and a willingness to experiment with new ideas and
practices).
3.5 | The teaching and learning activities are shown to inculcate in students, new ideas, creative 2 2
thought, innovation, and an entrepreneurial mindset.
3.6 | The teaching and learning processes are shown to be continuously improved to ensure 2 2
their relevance to the needs of industry and are aligned to the expected learning
outcomes.
szaumzuuulunInsu (Overall opinion) 2 2
4 | Student Assessment
4.1 | A variety of assessment methods are shown to be used and are shown to be constructively 2 2
aligned to achieving the expected learning outcomes and the teaching and learning
objectives.
4.2 | The assessment and assessment-appeal policies are shown to be explicit, communicated 2 2
to students, and applied consistently.
4.3 | The assessment standards and procedures for student progression and degree completion, 2 2
are shown to be explicit, communicated to students, and applied consistently.
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Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT

4.4 | The assessments methods are shown to include rubrics, marking schemes, timelines, and 2 2
regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

4.5 | The assessment methods are shown to measure the achievement of the expected learning 2 1
outcomes of the programme and its courses.

4.6 | Feedback of student assessment is shown to be provided in a timely manner. 2 a4

4.7 | The student assessment and its processes are shown to be continuously reviewed and 2 2
improved to ensure their relevance to the needs of industry and alignment to the expected
learning outcomes.

szaumzuuulunInsu (Overall opinion) 2 2

5 | Academic Staff

5.1 | The programme to show that academic staff planning (including succession, promotion, re- 2 2
deployment, termination, and retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education, research, and service.

5.2 | The programme to show that staff workload is measured and monitored to improve the 2 2
quality of education, research, and service.

5.3 | The programme to show that the competences of the academic staff are determined, 2 2
evaluated, and communicated.

5.4 | The programme to show that the duties allocated to the academic staff are appropriate to 2 3
qualifications, experience, and aptitude.
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Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT

5.5 | The programme to show that promotion of the academic staff is based on a merit system 2 2
which accounts for teaching, research, and service.

5.6 | The programme to show that the rights and privileges, benefits, roles and relationships, and 2 2
accountability of the academic staff, taking into account professional ethics and their
academic freedom, are well defined and understood.

5.7 | The programme to show that the training and developmental needs of the academic staff 2 2
are systematically identified, and that appropriate training and development activities are
implemented to fulfil the identified needs.

5.8 | The programme to show that performance management including reward and recognition is 2 3
implemented to assess academic staff teaching and research quality.

szaumzuuulunInsu (Overall opinion) 2 2
6 | Student Support Service

6.1 | The student intake policy, admission criteria, and admission procedures to the programme 2 3
are shown to be clearly defined, communicated, published, and up-to-date.

6.2 | Both short-term and long-term planning of academic and non-academic support services 2 2
are shown to be carried out to ensure sufficiency and quality of support services for
teaching, research, and community service.

6.3 | An adequate system is shown to exist for student progress, academic performance, and 2 2
workload monitoring. Student progress, academic performance, and workload are shown to
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Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT

be systematically recorded and monitored. Feedback to students and corrective actions are
made where necessary.

6.4 | Co-curricular activities, student competition, and other student support services are shown 2 2
to be available to improve learning experience and employability.

6.5 | The competences of the support staff rendering student services are shown to be 2 2
identified for recruitment and deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs. Roles and relationships are
shown to be well-defined to ensure smooth delivery of the services.

6.6 | Student support services are shown to be subjected to evaluation, benchmarking, and 2 1
enhancement.

szaumzuuulunInsu (Overall opinion) 2 2
7 | Facilities and Infrastructure

7.1 | The physical resources to deliver the curriculum, including equipment, material, and 2 2
information technology, are shown to be sufficient.

7.2 | The laboratories and equipment are shown to be up-to-date, readily available, and 2 2
effectively deployed.

7.3 | A digital library is shown to be set-up, in keeping with progress in information and 2 2
communication technology.

7.4 | The information technology systems are shown to be set up to meet the needs of staff and 2 2
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Criteria ATLUUUITEY AzkuuUszIliulag
AULDY AUSNITUNTT

students.

7.5 | The university is shown to provide a highly accessible computer and network infrastructure 2 4
that enables the campus community to fully exploit information technology for teaching,
research, service, and administration.

7.6 | The environmental, health, and safety standards and access for people with special needs 2 2
are shown to be defined and implemented.

7.7 | The university is shown to provide a physical, social, and psychological environment that is 2 3
conducive for education, research, and personal wellbeing.

7.8 | The competences of the support staff rendering services related to facilities are shown to 2 2
be identified and evaluated to ensure that their skills remain relevant to stakeholder needs.

7.9 | The quality of the facilities (library, laboratory, IT, and student services) are shown to be 2 2
subjected to evaluation and enhancement.

szaumzuuulun1msau (Overall opinion) 2 2
8 | Output and Outcomes

8.1 | The pass rate, dropout rate, and average time to graduate are shown to be established, 2 2
monitored, and benchmarked for improvement.

8.2 | Employability as well as self-employment, entrepreneurship, and advancement to further 2 2
studies, are shown to be established, monitored, and benchmarked for improvement.

8.3 | Research and creative work output and activities carried out by the academic staff and 2 2
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Criteria ATMUUUITIY Aznuulszdiulag
AULDY ATNITUNIT
students, are shown to be established, monitored, and benchmarked for improvement.

8.4 | Data are provided to show directly the achievement of the programme outcomes, which 2 2
are established and monitored.

8.5 | Satisfaction level of the various stakeholders are shown to be established, monitored, and 2 2
benchmarked for improvement.

szaumzuuulunIwsIu (Overall opinion) 2 2

ASLUUNINIIUN Criteria 1-11 2 2
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Criterion Strengths Areas for Improvement Rating Overall
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Criterion Strengths Areas for Improvement Rating Overall
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doansligildwldonsiu

2.2 The design of the IMNMIFUNWANENGAT WUT MaNgAs | 3NNISANWI Sar wavdun1ualnangns 2

curriculum is shown to be
constructively aligned with
achieving the expected

learning outcomes.

a

Javiedvilundnanslagn1siansanves

€ Yy a v

91TYHIUNAYBUNANEGAT I1NAITN

Y

I GARRENGRGIE

Tainus99598n1990NLUUIIEIBINY

#ann1s OBE

AT NANENIAITINITNUNIUNTEUIY
sonwuuseIvThunananslnduluany

1ann1s OBE
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option(s) for students to
pursue major and/or minor

specialisations.

= a = =~ Y o 1 a
Boulgne1dndenladiuiu 21 wiein

a d aa I a = a
LAZIVADALAIDN 6 NUIYNH GUQLU@I@FI']?{

Indnwlulaidensiedvnsouras oy

) [ o a 4 Y A
Jundngnsimunivienty agldidon

Criterion Strengths Areas for Improvement Rating Overall
2.3 The design of the 1NNSANYT Sar Wagdun1vainanans 1
curriculum is shown to Liny nMsuerufeInTveddu
include feedback from IideneuenuIInYiTmanans uenan
stakeholders, especially PLOs
external stakeholders.
2.4 The contribution made by | 4A82 111 64-69 MaNgATUTILIVINANAY 4
each course in achieving the | N3UTARAANENNSITEUINN PLOS
expected learning outcomes
is shown to be clear.
2.5 The curriculum to show | aInMsduneallin@ney) wudt vidngns | InMsdun1valnangns wull vangns 2
that all its courses are SnssuseiniSsumnyausaz Ul gelaladnausiedvilagnansanann
logically structured, properly | wagiisiedvdunuin1sdnnis lunsvi izvﬁ‘uﬂ']iL’%&Juimuﬁwé’ﬂqmﬁmuﬂ
sequenced (progression from Immwu‘lm%ﬁmmé‘lusw8”35{115146] Tuvi
basic to intermediate to Tnssnuluiufigu faifu ndngmamsdndduseivilunis
specialised courses), and are Fan1sissunisasusg1uduszuu lae
integrated AilafesEAunsiseuIvemanans
2.6 The curriculum to have Sar i1 39 wudn UnAnwddndenlunis | a1nni1sduntval dnd Nyl Wuin 2
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Criterion Strengths Areas for Improvement Rating Overall
TinAnwilddendeunuanuaulonas | Seulunuinivifne sl wagivn
wWhuneendnvesnu RRQIGE

fafu néngnsmadalonaliindnw
IidensneT s eui evasuaaiy
derriaveedndnuildniuniiy
aulavesindnw
2.7 The programme to show | Sar #ti1 28 Wu31 nanansin1sUsuUse | 3NnN1sduA walnangns wuii n1s 2
that its curriculum is reviewed | dngns muszegaimun Mnvanans | Usudss vangasliladnisdisianiiy
periodically following an 2561 \Ju 2566 doan1syeed ddulaidounldlunis
established procedure and Ivimangns
that it remains up-to-date and
relevant to industry. Faifu vidngpsasimsuiulsmdngns
Juszezliaenndesiuningaamnssy
3. Teaching and Learning Approach 2
3.1 The educational 1. anduled v, Snsimunausaan 1. 970 uAB. 2 wag SAR lufin1sAtnun 2

philosophy is shown to be
articulated and
communicated to all

stakeholders. It is also shown

MsAnw u. “JunndnuiRivenisiseus

AADATINLALSURAYDURDEIANNDIDU”

US9g1n15AnwInINNmIINeaey
2. limsueununegaesudeansusuan
nsAnulifudldiuneiveamsu

e lUlglun1sannsSeunsaau
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activities are shown to involve
active learning by the

students.

aounuuTgInIidunnTeIlugliuy
Active learning 91NA1TATNUARUILAR
Falususseny AudalusuJuRlivnsnednn

UAY UAB.2 U. 59 MM 4 YANERTEBNLUY

@au Active learning U95187%0
2. UAD.2 U. 59 NUIA 4 NANFNAT
PONKUY NagNSNsaeuiuandliliud

A1STANITLI YUNITADULUU Active

Criterion Strengths Areas for Improvement Rating Overall
to be reflected in the 2.910 SAR U. 36 n1sivunusvan 3. 1p. 3 lihUSvginisdned 1. wnla
teaching and learning NSANYIVRINANGAT Tun1sdnnisisounisasu /idsedan
activities. NANAU

4. 91nn1sdn1eal Us. n1suusagn
N159ANISANYIVOINI NS BN b Ty
nsinnIsiseunsaeuliltaLay
5. dunwal ue. /8. SuiTunsuuiagn
nsAnw U, lidaiau
6. uel. Awdinn o lddmda launsu
USey1n13@ne o,
3.2 The teaching and learming | 9anduntuwal ue. Wage13158 An159An15 | 1. 370 SAR lunun199an1sisouns 3
activities are shown to allow | LS8un 1saoulUUTdIUTIUNNT18T91 | deunuuinAnwldiusiy
students to participate UnAnwTEIUTIN U AFULUNITY 2. duneaienasaeu uay uA. WU
responsibly in the learning ddusiulunisesnuuunisin
process. U lUNaATOUARUYINS I8N
3.3 The teaching and learning | 1. 4A®. 2 U.20-22 wé’ﬂqm@amwumi 1. WU 1AD.3 ikdnin15annIsiseuns 2
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Criterion Strengths Areas for Improvement Rating Overall

nagnsnisaeuiinandliiiiufian1sdanis | leaming g'slu wunisyalua’nns
\SHUNTADULUY Active learning UURNTaaUII

2. 1A, 3 {N1500NLUUNITADUKUUN
Aanssuluduiiou Sn1sdanseuaunis
L%Uuiﬁll,ﬁu Active learning

3. dunwalaou, u. YnIYIN15IANT

Sounsaeudunuu Active learning

3.4 The teaching and leaming | 9nduntwal o f3uiiaveundngns ua. i | 1. lawumsivun LLL néngnsiidau 2
activities are shown to WUINNATEFHUNITADULETY LLL 2. inumsmvuasielundaaiy LLL

promote learning, learning 3. ladnunsmnruanisinuseifiunanis

how to learn, and instilling in U599 LLL Andngnsivundnion

students a commitment for a. linuAanssudsias uwaun LLL 7
life-long learning (e.g. FaLau

commitment to critical
inquiry, information-
processing skills, and a
willingness to experiment

with new ideas and practices).
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methods are shown to be

ANAINNALALZAINNITTUN WA UTUT

2567 WUINHWEY 2 31 AB 9585551

Criterion Strengths Areas for Improvement Rating Overall

3.5 The teaching and learning | dunwalgaeu dmsasuasiwwifalud | 1. lwusedv/Aanssuduasy 2

activities are shown to LLazmiLfJuQ'Uizﬂaumi IN518BINT Creative thought, Innovation

inculcate in students, new Uizﬂaumitﬁaﬁﬂﬂu 2. 13J'WU%uﬂmmﬂLLu’Jﬁﬂ Creative

ideas, creative thought, thought, Innovation ﬁ%’mﬁm

innovation, and an

entrepreneurial mindset.

3.6 The teaching and learning | andun1uel wangnsinIsnunIuNg 1. lalwudn ¥angRInuMIuNITIANIg 2

processes are shown to be IANSITYUNTABUUNTIEIN Feun1saeunnseIvludnisdnw

continuously improved to 2567 wuununiu 100 %

ensure their relevance to the 2. Tu ume.3 e linunisuansli

needs of industry and are Wiud1 CLOs 90andngnsduius fu

aligned to the expected PLOs o84ls

learning outcomes. 3. WU sNUNINNISIANISISoUNTS
dounaulandveenIAgnaImMnNgsN/any
nuluauAn
4. liwumaidy vieussiayaaad 3 1
NUMIUNITINNITSUNTADU

4. Student Assessment 2

4.1 A variety of assessment SAR #th 50 91915685 uazUsyiiuna | 1. 9anuee. 5 Tldeaeuludnisfne 2
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assessment-appeal policies
are shown to be explicit,
communicated to students,

and applied consistently.

VDINMTINGIFY AUUAB.2 1181IA 4

310 SAR 11 50 vangnsuwduleu1ens
gvissaidemsretindnu sunsUgndme
N1UD1NIENUINW waznaesdeaiounth

anvnivnaladdiudienansgnusnuay

FB 9996191

nananstynuulovienisinnag
Uszifiuna 1fefunszuiunisgnssal
YodoasouAvatunisdnnisisouns
aou deaslysyuvuanesali1usEUy
91915670 nw1 Feenavih i iFouldl
N azgnssalfenSounazeraiin
Aty AsssudmiuiSeu 3
nangnsadsfiyanadl 3 inessuis o
fousuisiunisinmsiSounisasy
iiedostumnudnudsseninadasudiu

=

3oy warannnsdunvalinAnwives

Criterion Strengths Areas for Improvement Rating Overall

used and are shown to be AMELAZNANAATNUIINNVANGATINT | N195INMALNYVUIETINTD WazTY1TT

constructively aligned to Uszyuuarusuuleuielienasdnasull | Tneniedde dn15ldI5n197m i

achieving the expected myianagUsifiunaivainuas NaINNA1EWHANITAIMUA CLOs b H

learning outcomes and the AUABAAGBY TU PLOs UBINa NGNS

teaching and learning Tugruivdu q Mideasulinunis

objectives. farun CLOs fidanndasiu PLOs
2. INMNSANYT UAB.5 WU YNNIV
Lilarrunisnisinn1sussg CLOs

4.2 The assessment and nanansinisiawasUseidiunamuseileov | 1. aannisduatval usnisauziag 2
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Criterion

Strengths

Areas for Improvement

Rating

Overall

nangasiNgInun1IansTaisauieuay
¥ a 1 b‘d‘ <2
Foa38uIU01TENUTNW

2. ldwuununisusudganeliunisin
wazUszliunaluifediunsdnnisiseu

NsdoULarNITaNsIAlSoTEU

4.3 The assessment standards
and procedures for student
progression and degree
completion, are shown to be
explicit, communicated to
students, and applied

consistently.

1. SAR 1111 50 NaNgATIILIULINTFIY

LALTURBUNITUTLLOUAIUAIINL VD

UNAN®WN

2. 1NUAD.2 NUIA 5 N1 77 Tnaueinng
gn5an19A nw1veadlnAnel §991n0019
JAAn™ WU YAANYINTIULNUNNIS

dusamsfnevemangss aniuledves

UWINYIAY

1. 91nN15An¥1 Sar wazdunival
ndngns laimun1sseaunszuIunST
Juwasgiu nsfaauaanuinmiinly
nsdnsanisfinwvesindnw wazain
NSFUNWAIUA. WU WAL.AANINAIT
dusansfnnmenueuslinsaungy
nsdusan1sdnen lnsdndnududi
wils limsu Feansaeuinmnuiaiiu
F3via 1esan ndngas lifinsimeuns
nauet dnsanisAinwliiugiseunsiu

2. 31NN15ANY7 Sar wazdunuyol
NANGAT LUNUNITIIHITURNANTS
sdusulusoudfsunuazliny

wNUNTUSUUS
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Criterion Strengths Areas for Improvement Rating Overall
4.4 The assessments methods | nangnsidn15u1 rubrics unldlusiedv | 1. nmsdun1valiusns uagenansd 2
are shown to include rubrics, | 938535055NALNYUILTIN,WALIVIIT | Haou ldnunisimuasseziiainisin
marking schemes, timelines, | 3813983195579 waz annsduniwal | uazdsedlunaidniou
and regulations, and these are | {3 nugisew 195U e n133a wuu | 2. 31NN19ANYA Sar kazdun1wel
shown to ensure validity, Rubics vangns lnuininisdnvinaaededey
reliability, and fairness in fidudeaeusniy
assessment.
4.5 The assessment methods 9INFI8IUVDY SAR wazn1sdun1wal 1
are shown to measure the HSulayaunanans lUnuisinuasy
achievement of the expected Usgilunan13ussq PLOs v@enangns
learning outcomes of the WA 91NN1T AUNT¥0I1A15E Haouvas
programme and its courses. wingns lun1sdanisiteunisasulainy
T InnazUsvliunanisussa CLOs vad
NNIIVTUNENERS
4.6 Feedback of student 370 SAR 11t 51 wiangasiinista 4

assessment is shown to be

provided in a timely manner.

JolaualurNTinkasUseiliunanisiseu
Rotindnw war INNITFUN TR ARY

WU ©1915UAALINY TNTLUIWATIH
Forauauus Hertun1sSeu detn@ne

paINTIawazUseiuNaluLiazAs lae
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Criterion Strengths Areas for Improvement Rating Overall
anAaed AuNITdNNIBllNAN¥INUT
UnAnwnlasudeiaususnaaInnIsaay
e luu$ulunsiBeu
4.7 The student assessment | 990 SAR %ti1 51 wangnsiinisnuniuy 1NNSANET Sar Uagdun1vainanans 2
and its processes are shown | Hadunvdlusigivnaiessussianay LUNUNITIIBUNANITNUNIUNITIA
to be continuously reviewed | N MIEEINT kaEIIEIYITING 1T LazUsEluNaNITINNITTBUNITEOU
and improved to ensure their asunneiniilaasuludnisdnw
relevance to the needs of 2567 § 9p251d unszuIuNITTANIS
industry and alignment to the nununsTanazUssduna insetu
expected learning outcomes. PLOs uag CLOs %aﬂ%é}ﬂqm i 91
Taauaiuzluldlunisusudsanis
N5 38un15aoulinsaiuPLOs wag
A9AAA DIAITUN BINITVON
ANPYAFIMNTTH
5. Academic Staff 2
5.1 The programme to show | 3INMIFUNTLANANEAT WUT1 813158 1NNSANYT Sar Wagdun1vainanans 2

that academic staff planning
(including succession,
promotion, re-deployment,

termination, and retirement

Hapuvangns 3 15 vinu iiiganeseanis

Jansiseunsasulunangns

Lanun1sUHUENI1N§ 9984813158
HADU YUTINUAN NTALABUAILILY

AN LNTET
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Criterion

Strengths

Areas for Improvement

Rating

Overall

plans) is carried out to ensure
that the quality and quantity

of the academic staff fulfil the
needs for education, research,

and service.

v
K v

A9t NANGATAITIAYIUHUTATIAIRT
9191580 apulvinsounguNLTaUTuN
LAZITIAMAIN ATBUARUNTAILE DU

AU LANANY LNTET

5.2 The programme to show
that staff workload is
measured and monitored to
improve the quality of
education, research, and

service.

INTFUABAIHUTNT WUTT W INgae

3

[

ANTANUANITLIUAOUVD 813158 16 9.

1. / dUa9t wadalulanivunniszauniu

[y

Y WazZUINISITINIG

)

31NNSANYI Sar Wagdun1vainanans
Linunsinsein1sEaueNTdiaeu

AUIUEDY I8 USNNSIVINTG

[
v v

AU NANEAIAITINNAITEIUABY
Y8481315890 AU IWATUNIUNIAIY 91U
dou UITY warUINIIVINT wagld

lumsdanmsfnwvesndngns

5.3 The programme to show
that the competences of the
academic staff are
determined, evaluated, and

communicated.

PNATEUNWAURNUTINT WU N5UTZITY

Y

AUTIOULDINTINAOUIL AR NFNTIOUY

Y

AUNTUHURTIINT

INMIANY Sar kavdun1ualnangns
Linwumsmvunaussaugenasdyaou
fiaenndaiundngms wazdalainums
doanslienanseijaeu uayldanssaus

TumsUssiiiuonnsdasu

o
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Criterion Strengths Areas for Improvement Rating Overall
faiu wdngnsasfvuaaNIIOUY
9195EAeuTiaenndBINAR NSNS
Bouivesvdngmslridau uddoans
aussauzlviosdlaeunsu uazly
Usziliuenasdaeu

5.4 The programme to show | 31NN 1A 819158 H @8 WU | 3INNSANY Sar kavdun1ualnangns 3

that the duties allocated to | @193 @oUlATUTIEIVINLANAA AXS | LinunaEinisivuan1sEaue19158

the academic staff are ﬂ’mJL%EJ'J‘U’myUENa’ﬁnSET;Eaau pﬁaauasifmﬁffmw

appropriate to qualifications,

experience, and aptitude. ety VANGATAITENISMVUALNINIT
fATUNNTENUADUVDIANGATINA
FaLau LagAaefinnsanaIn Aasdl A
\Fevgy Uszaunisalvesenanseaou

5.5 The programme to show | 91nM3duN18al{UITNT Wud1 N3 INMIFUNYALEUIINT WU 2

that promotion of the

academic staff is based on a

merit system which accounts

for teaching, research, and

service.

UszillunanisufiRnuvesnnzagldinod
UMNINYN88 1A8ALNINTUINNANTT

U URureIymaIng

A

LASD9LOUTDLUUUSELIUNANNT

a wa Y]

Ui iRnuresyaansdldansnse
ayviouran suuRnuvesyaainsia

L9991 AINTUINLALUTYUAN
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that the training and
developmental needs of the
academic staff are
systematically identified, and
that appropriate training and
development activities are
implemented to fulfil the

identified needs.

NMSLUNTUNTRABUTUVINYEATUAEY AL

ANUADINAIUINULEIYBIB1TER

wa n d4,n9 Tu' wy training and
developmental needs i 89 @™
LLN‘Uﬂqiaﬂ@UiNLLa%ﬁJWUWWUL@Wuaﬂ
9191505 @ou wazdndunisnunnud

ANAUR

Criterion Strengths Areas for Improvement Rating Overall
5.6 The programme to show | 3INMIFUNTYAEUINNT WU ARNEdnS | 31NN1SHUA a1 @BU WUl 2
that the rights and privileges, | deansatannis anSusslevl unum 919138xaeuliatusavenarsedifey
benefits, roles and wind Uaz95381UIIUD1915E HUNS UDIATIYIUTTNUDIB1ATE LA
relationships, and Uszyuenansdaney
accountability of the fiundngmsnisinisdoarsatainng
academic staff, taking into ansuselovd unuivudi wag
account professional ethics 93381U5IU01156 MR350 @aumnn
and their academic freedom, YIUNTIU
are well defined and
understood.
5.7 The programme to show | 91nMsdun1uaindngns wudl wingmsd | 31nn15@nw1 Sar wazduatwalnan 2
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Criterion Strengths Areas for Improvement Rating Overall
5.8 The programme to show | 21nMTdUA¥aIIUTINS WU AugdnTg | 31nn1sdun1waliusvg wuin Augds 3
that performance Tsstalagmsuszmasndesyaainsiiil | laifinsimunnisldesiasunisaey
management including reward | Nan15UJUAIUA LAY LYY N1TAWUN
and recognition is MUY MIIARLAUINITIYINTT Fafy aazmsiinsdavinaeinisli
implemented to assess s1edaliasunnaun1suuRsIvNg
academic staff teaching and Gummmssjﬁaauuazqﬂmm
research quality.
6. Student Support Service 2
6.1 The student intake policy, | 1. um. 2 i1 2 nangasduleuiesuid | 1. YssmasutnfAnwldnsemuunuiy 3

admission criteria, and
admission procedures to the
programme are shown to be
clearly defined,
communicated, published,

and up-to-date.

AnwiisdnAnulng wazenawn @l
AMwlnglan, wun 15 AMUUALNUSUNTY
ar 120 Au 99 SARuU1 65 ndngns
UsgniasutinAnen 90 au JunAnwadas
[WSeU 61 AU

2. 4A9. 2 ¥ 14-15 NaNgAININUA

va ¥ Y =

ﬂmﬁmUmNHﬂﬁﬂHWﬁﬂi%U?Uﬂ?iﬂﬂﬁau

Y

ANSTULNAN YT TEUUNSANASHIUTEUU

paulatveIINgaY

2. 11 haniv 0991190158 98150155V

Y

Yn@EnwIIiaINay
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Criterion Strengths Areas for Improvement Rating Overall
3. 970 SAR 1 49-51 NENANTUAAITEUY
NTTULTIANYIABMINTZUVURIINGIRY
Usgniasulaeuninedy
4. SAR miti 52 viangasiinsussduiug
Wagnmssuinfinw
6.2 Both short-term and long- | duawaisesthesiann ue. aaziinissnr | 1 wwuldusmsdndnuriessesdunay 2
term planning of academic UL ANsEeYaY 810 Tidenades | sverenn elyLensEuI1uNuA 1Y
and non-academic support F0) puuwunInends Tneusuiduunu | J31ms wayldlednnis
services are shown to be anrlnensifinsialasenis Asnssuaae | 2. lidmaudensdonlequnusn
carried out to ensure Sgmsuaruiililgimnsissozdu
sufficiency and quality of WaTITETIIUTTAUANTULAY
support services for teaching, UNINYIFY
research, and community 3. dunwal ud. luvns1unsidnsau
service. Aanssudund 9 ldnsuunussevduy
4. 977 lnenInIIunaenn1sAnw Ly
WANENS/ALY
6.3 An adequate system is SAR 1t 52-53 nanansldszuvansaune | 1. daldnunisimunal FTEs 7158914 2
shown to exist for student YDINNITNYIG Y regisrmu.acth ANAU | vosdnAnE)
progress, academic Famuanudanininfne oy 0.9
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Criterion Strengths Areas for Improvement Rating Overall
performance, and workload | USnwaunsarduiinmuldnanisseu | 2. §elddaaudenislit feedback fu
monitoring. Student progress, | Wn@nwld HiFsunsindadiedaiodle Fnfinwniesnnudnmd nansiSeu
academic performance, and AADALIAN LN3A AL TZUUNITANNUAANIL N5
workload are shown to be wdslminAnwmsuuasseuun LA Ly
systematically recorded and
monitored. Feedback to
students and corrective
actions are made where
necessary.

6.4 Co-curricular activities, SAR nth 53 vangnsiinanssuesy TUNULRUTAILUNANET #aDAIUNNT 2
student competition, and vdngms atfuayutowmdediSousums | daRanssuaiouaundeuii onns

other student support wiedurinwenadnInis Msin SusharmMIgivin

services are shown to be Uszaunisal SRvysanns wayiv Lite

available to improve learning | l@suassUszaunIsal LazmINEINTa

experience and employability. Iﬁffwgﬁ&m

6.5 The competences of the | 1. SAR nti1 53 anuefinisinunaussoug | lddmmudosnisaniuns madiuns 2

support staff rendering
student services are shown to
be identified for recruitment

and deployment. These

yaaInsangatvayy wleuien1sassm
UAAINg N1steudeyAaIng wazUseiiiy
aussoureg1wiaLes Uay 2 A9 wazdl

ypanslausnstindnwegaiieane

TuarUszidung yAains angatuayuy
Nadn1sUsELluNaniy JD JS hagns

UszilunISHAUS NS 91Ul waUINANNS
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Criterion Strengths Areas for Improvement Rating Overall
competences are shown to | 2. dunwalinfAnw upansaneatvayull | Ussidunnwauiwazysudsanisg
be evaluated to ensure their | TAUSASL B IND Tusns
continued relevance to
stakeholders needs. Roles
and relationships are shown
to be well-defined to ensure
smooth delivery of the
services.
6.6 Student support services ETﬂlaJ'WUL%‘la\‘lsua\‘m’]'ﬁﬂimﬁuiz‘um’lu 1
are shown to be subjected to AMSIAUSANT NMSWIBULABILAENISUINE
evaluation, benchmarking, WRAIUNTZUUNSTIAUIANS
and enhancement.
7. Facilities and Infrastructure 2
7.1 The physical resources to | 910 SAR %11 67 NuI1& safuayunia | 9nn1s@nw Sar wagdunwalndn 2

deliver the curriculum,
including equipment,
material, and information
technology, are shown to be

sufficient.

n1en1nlun1sianIsiTeun1TaeuYes
nangns ddrdnInguinisuazansaume
Wuniqeaui Sulnveudumalulad

A3 UNA

NaNANT bUNUNITIIEITUHANIT
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7.2 The laboratories and NNTFUNBAUTMTANEUALVANERAT | 31NA1TANYI Sar wagduarwalndn 2

equipment are shown to be | Wu1ANEINITIANISSEUNTARUAMSU | M na AT LU NUNITINIEIUTIUIY

up-to-date, readily available, | in@nwnlagldoasouiauringinis | euSounazvesjuAnisdmiunis

and effectively deployed. A5 waziviesljuinisaeuiames 2 | INsiseunsasy  -dmsulnisfing

essossutindny Tutns@inuwn 2568 2567 Firnuanlainunisseamieafy

gunsal-MesssudanuieIne-niou
Tg-viuade waglinuuaunisusuly

7.3 A digital library is shown | ndngnsiin1svesayaddvialunisdnnis | 31nA15AnYI Sar wagduatwalvan 2

to be set-up, in keeping with | ISsunsaeunasiiisliviniuanudnmi NANANT bUNUNITIIEIIUTEUY

progress in information and | vesteyanazimaluladnianisdears 1 | weluladansaumaindngnsiamuaz

communication technology. | dtindneuinisiludiiugua Adunstinudndnen wagldnwunis
srenunansaniunuludiiuiwag
Laifiunulunisusuly

7.4 The information TAITLANITYUVANITAULMAA ©TZUY | 99NN15ANEI Sar lazduniwalnan 2

technology systems are a1saumAYAaINT-UnAny-seuuduAu E- | vangns Tinuwanseduenuludi

shown to be set up to meet | book kazannisaeuaINdn@nyl wuin | Munlaz lifiuaulunis

the needs of staff and TTUUA YA 9V 8 Internet VB9

students. unIveaeiaunseuly

7.5 The university is shown to | 4113781888052 UULAS 8U181ATIATY 4

provide a highly accessible

[
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computer and network n1slyiuinisnedndnyl yARINTVDY
infrastructure that enables W AInends Wonsdudu n1533e saude
the campus community to msliuinsmsAnulaegaieane wiou
fully exploit information 14
technology for teaching,
research, service, and
administration.
7.6 The environmental, U1 Ane1defu1nsgIus1ud wandon | 91nn15Anw Sar wagdunivaivdn 2

health, and safety standards
and access for people with

special needs are shown to

be defined and implemented.
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7.7 The university is shown to | 1¥1INeNae59A uMmaI5A1Y 1n13549m INN1TANYT Sar wazdun1walnan 3
provide a physical, social, and ANTNBINABUNINYAN LYUFUINAKWN Ma“ﬂqm lywun1ssIg91uNanns
psychological environment $moms wasaudliAIUInwInNIenIs @i”]LﬁumummﬂmzLLawé’ﬂqmmuﬁq
that is conducive for unvdiilaideronsinun wnlunsusulse Tnegusnnsaue Wi
education, research, and Gﬁ@yjalﬁUiﬁ}UﬂWﬂﬁU%miVI’Nﬂ’]iLL‘W‘VIEj
personal wellbeing. B Nangmshy s IuAvUNIINeNFY
Tagianie n15kiAIUS A1 N19AU
ININYN
7.8 The competences of the | -un1ineraudnisninun wagdszidiu | 1. 99nA15ANY) Sar kagduniwainan 2

support staff rendering
services related to facilities
are shown to be identified
and evaluated to ensure that
their skills remain relevant to

stakeholder needs.

AUTTOULVRIYAAINTAYAU VALY LD

LA BUT UL ULA BU ,UNSUSLLAUAITUN

WolESuUINIsVRsdtinIneuInIg

-AMEANYINITIANITUNTUS LI UANTTOUY

GREGITEI

wangns linunisussiuanuiianels
Hlduinisvesaudaeuy, d1dnTime
fuiusuazneafanIsuind@ny wagain
nsasunuAnzlinunIsUTHEuAIY
flaneladmsugsuusniswuu Realtime
2. 9INN15AN®Y Sar wavdun1walnan
wangns nsussiduanssausdunis
Jspifwd 018 oudwSuidond gl

danndesiuaNssauvagatiuayy

7.9 The quality of the facilities
(library, laboratory, IT, and

UMNINYBEBAL AL IHNTUTEIULAY
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A1NN1SANYI Sar wardun 1wl nan
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student services) are shown | (esayn esufjUansinalulad avuayy dmsundngnsi iiesme-
to be subjected to evaluation | @15auwe woulduagiinansussiiudaaivayy
and enhancement. uazNITUINNTUNANY) wildlununuiiensimusely
8. Output and Outcomes 2
8.1 The pass rate, dropout 1. 970 SAR ni155 d9eyadnsinsey | 1. 310 SAR ldwunisivuadinune 2
rate, and average time to Fuudnfnyiiateen warsiulu | Snsinsaiey smsnsesnnatsfulaz
graduate are shown to be TnAnwiidnsansine fns1n1sansansAne wazdaliiinng
established, monitored, and | 2. 910 SAR nti1 66 #Feuazydnie | WisuAsaiugiiouiifniy
benchmarked for nsAnw U 63 Seway 63.08 U 64 Sevay | 2. nananskimuuagiiuiianiy uay
improvement. 10.71 T 65 $avay 8.70 Sevavdindnwid | tnanisiifuinniu 13o38ns1n1sas
panNaeAU U 65 Jewaz 21.74 U 66 38y | 8¢ 8M51N1500NNA1NAUKALENTINTT
a 43.62 U 67 Sovay 14.75 dusamsanwluld
3. duniwal Us. n1satiun1sniu
NG
8.2 Employability as well as Mnveyadisanududialanuisesay | 1. 310 SAR lununisimuadivung 2

self-employment,
entrepreneurship, and
advancement to further

studies, are shown to be

87.88

nslaauwi/dseneuendn wavdoya
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established, monitored, and 2. 970 SAR vanansdslaidifugnniu
benchmarked for Aann waznisiisuiAsadug o ud
improvement. finin ilensuFuUTeaL

3. duntwel Us. Suumislunis
ANIUNIS
8.3 Research and creative 911 SAR i1 66-68 Wuﬁauuamaﬂ’m 1. 990 SAR Linunsmmunandnune 2
work output and activities ANUAKEUNTONTTETURAYeUENans | wazALlunisduaTuiauensdauy
carried out by the academic W1 5 AU MSARLNOIUITY NS
staff and students, are shown 2. 971 SAR nangnsdalifinsifiuifes
to be established, monitored, ﬁUdLﬁﬂuﬁﬁﬂdﬂ Lﬁamiﬂ%’uﬂgaﬁwm
and benchmarked for 3. dun1wal Us. s5UUnsiu Ansny
improvement. AIAILINAUATLA Selddaiau
8.4 Data are provided to show 370 SAR nangasatiunslilasieuds 2
directly the achievement of M3IANSUITY PLO
the programme outcomes,
which are established and
monitored.
8.5 Satisfaction level of the | 270 SAR nti1 85-86 nangmsilsvuunis | 1. vdngasdeldlaaiiunisuszidiuay 2

various stakeholders are

shown to be established,

v a =

miuAnaL anuiisnalavesrldla

dnudesing 9 weldlunisusuusmangns
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monitored, and benchmarked

for improvement.
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